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IIpeauciaoBue

Cmanoapmel  u pexkomenwoayuu 011 eapawmuu Kavecmea 6 [Eeponetickom
npocmpancmee svicuieco oopaszosanusi (ESG) ObuIM TPUHATEI MUHUCTPAMHU OOpa30BaHUS B
2005 rogy mo NpeuIoKEHUI0, MOArOTOBIEHHOMY EBponeiickoi acconuanueil no rapaHnThy
kadecTtBa Bbicmiero o6OpazoBanus (ENQA) B corpymHudectBe ¢ EBpomeiickuM coro3om
crynentos (ESU)', EBporeiickoii acconmarnueil yupexIeHHl BBICIIET0 00PasOBAHUS
(EURASHE) u EBponeiickoii acconmanuei yausepcutetoB (EUA).

C 2005 roaa OblT JOCTUTHYT 3HAYUTENbHBIN MPOTpecc Kak M0 rapaHTHUH KauecTBa, TaK
U [0 JOpyruM HampasiieHusIM boJjoHckoro mpoiiecca, TakuM Kak paMKH KBalu(UKaLUM,
IpU3HAHUE U BHEAPEHHUE pe3yiabTaToB o0OyueHHus. Bce 3To cnocoOCTBOBAIO H3MEHEHUIO
[apajgurmMbl B CTOPOHY CTYAEHTOLIEHTPUPOBAHHOTO 00Opa3oBaHMUs U 00y4eHHUS.

B stom usmenuBmemcs: kontekcre B 2012 ronqy KomMronnke MUHHCTPOB TpHU3BaJIo
I'pynny E4 (ENQA, ESU,EUA, EURASHE) B corpynauuectse ¢ opranuzanusmu Education
International (EI) m BUSINESSEUROPE, a taxkxe EBpomneiickuM peecTpoM areHTCTB
rapaHTuu KadectBa B BbicuieM oOpazoBanun (EQAR) nmoaroToButh mpeasokeHus Io
nepeusgannio ESG «uis ycuneHust SCHOCTH, IPUMEHUMOCTH, MOJIE3HOCTU U MPAKTUYECKOU
3HAYUMOCTH.

[IpoBenenHas paboTa o nepeu3JaHuI0 BKJIIOUaia HECKOJIBKO payHI0B KOHCY/IbTAlUN
C TMpPHUBJIEUEHUEM KaK KIIOUEBBIX CTEUKXOJAEpOB, TaKk M MHUHUCTepcTB. llomydyeHHble
MHOTOYMCIIEHHbIE KOMMEHTApPUU, MPEIIOKEHUSI U PEKOMEHJAIMM ObLIM  TIIATEIbHO
[IPOAHAJIU3UPOBAHbl U NPUHATHI BO BHUMaHue Pykomomsmiedt rpynmoit (PI'). Onu Hamuium
OTPaKEHHE B UTOTOBOM Tpeyioxkennn HabmrogaTenpHoi rpynmsl o bosioHckoMy mporeccy.

Kpome Toro, mpemio’keHue Takke OTpakaeT oOllee MHEHHE BCEX OpraHu3alui,
BOBJICUEHHBIX B IPOLIECC IO COBEPILIEHCTBOBAHUIO T'apaHTHUH KauecTBa B EBpomeiickom
00pa30BaTeIbHOM TMPOCTPAHCTBE, M IMPEACTABISET COOOW NPOYHYIO OCHOBY JJsi €ro
YCIECIITHOW peaIu3alnH.

Byayuu yBepeHHbIMH B TOM, uTO mnepepaboTtanHoe usganue ESG Oyzner nosie3sHsM u
JaCT HOBBIA MMITYJIbC PA3BUTHIO FApaHTUU KaueCTBa, Mbl MpU3bIBaeM MUHUCTPOB YTBEPIUThH
ero.

EBpomneiickas acconyanysi rapaHTUM KayecTBa BBICIIET0 00Opa30BaHUs

EBpomneiickuii Coro3 CTyIEHTOB

EBporneiickas acconuaiyisi yHUBEpCUTETOB

EBpomneiickast acconpaiiysi yupexx1eHui BbICILIEro o0pa3oBaHus

MexyHapoaHoe oOpa3oBaHue

BUSINESSEUROPE

EBpomnelickuii peecTp areHTCTB TapaHTHH KauecTBa B BhICILIEM 00pa30BaHUU

'ESU paHblue nmeHoBanca ESIB — HaumoHanbHble Cotosbl CTyaeHToB EBponbl (The National Unions of Students
in Europe).
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I. KOHTeKCT, 06/1aCTh IPUMEHEeHMUs, L eJIU U IPUHLUIIbI

Onpe/:(eJIeHne KOHTEKCTa

Briciiee oOpas3oBaHue, HaydyHblE HCCIEAOBAHMS M MHHOBALIMM HMMEIOT pelIaroliee
3HAYEHHUE B MOJJIEP’KAHUU COLUAIBHOM 1IEJIOCTHOCTH, IKOHOMUYECKOTO POCTa U IJI00aIbHOM
KOHKypeHUuU. Ilockonbky eBpomeickoe COOOLIECTBO CTPEMUTCS K CO3/aHUI0 IPOYHOTO
¢byHaMeHTa 3HaHMM, BbIclIiee OO0pa30BaHME SBISETCS CYLIECTBEHHBIM KOMIIOHEHTOM
COLIMAJIbHO-9)KOHOMHMYECKOTO M KYJbTYpHOTO pa3BUTHA. B TO ke BpeMsi HacyliHas
HEOOXOJIMMOCTh B CIIELMAJbHBIX YMEHUAX U KOMIETEHLHMSX IMPEIbsABISET K BbICIIEMY
00pa30BaHUIO HOBbIE TPEOOBAHMUSI.

bonee mmpoxas JoCTynmHOCTh 0Opa3oBaHMs NPEAOCTaBISET By3aM BO3MOXKHOCTD
WCIIONb30BaHMsI Bce Oosiee pPa3sHOOOpPa3HOrO0 HWHIMBUAYAIbHOTO OMbITa. B oTBeT Ha
IUBepCcU(UKAIIIO U BO3PACTAIOUIUE OXHIaHUS BbICIIee 00pa30BaHMUE JOJHKHO OCYILIECTBUTH
KOPEHHOW CJBHMI B IpENoJIaBaHWU; B OOY4YEHHM Ha3pena HeoOXOOUMOCTh B MOJXOAE,
OpHUEHTHUPOBAHHOM Ha CTY/EHTa, B MOUCKE OoJiee THOKMX 00pa30oBaTENbHBIX TPAEKTOPHUM U
MPU3HAHUM KOMIIETEHIMH, TPUOOPETEHHBIX 32 paMKaMH (POPMaJIbHBIX Y4E€OHBIX IMPOrPaMM.
Camu By3BI Bce 060Jiee OTJIIMYAOTCSI IPYT OT APYyTa MO0 CBOMM MHCCHSM, CIIOCO0aM peain3aliun
oOpa3oBaHuUsl, COTPYAHHUYECTBA, BKJIIOYas  BO3PACTAIOLIYI0  HMHTEPHAI[MOHAIU3ALUIO,
SNIEKTPOHHOE OOyYeHHe M HOBBIE METOABI NPENONABAHMS. |apaHTHs KadecTBa HIpaeT
KIIIOYEBYIO POJIb, MOJIEPKHBasi 00Opa3oBaTeNbHbIE CUCTEMBI U BY3bl B OCYIIECTBJIEHUU ITHX
MIEPEMEH, B TO K€ BPEMs, rapaHTUPYs, YTO KBaJU(UKALMHU, [I0JIy4aeMble CTYyI€HTaMH, U UX
o0pa3oBaHUE OCTAIOTCS BO IJIaBE yrila MUCCUN BY30B.

OcHoBHast uenp CraHAapToB M pEKOMEHJAUUN JJii TapaHTHUM KadecTBa B
EBporneilickoM mpocTpaHCTBE BHICIIET0 00pa30BaHUSI COCTOUT B TOM, YTOObI BHECTH BKJIAJ B
oOuiee MOHMMaHUE TrapaHTUM KauecTBa OOy4YyeHHsI BO BCeX CTpaHax M Cpead BcCexX
creiikxonnepoB. CTaHaapThl Urpaiu U OyayT MPOJOJKATh UTPATh BAXKHYIO pOJib B Pa3BUTUU
HallMOHAJIBHBIX M  MEXJIyHapOJHBIX CHCTEM TapaHTUM KadyecTBa B EBpomeiickom
npoctpaHcTBe Bbiciiero oOpazoBanus (EIIBO) u B MexayHapoAHOM COTpYJHUYECTBE.
BoBneueHHOCTh B mpoliecchl TapaHTHUH KayecTBa, OCOOCHHO BHEIIHEH rapaHTHH, MO3BOJISET
€BPOINENUCKUM CHCTEMaM BBICIIEr0 00pa3oBaHUS IPOJEMOHCTPUPOBATH KAayecTBO U
YBEJIMYUTH MPO3PAayHOCTh, TEM CaMbIM CIOCOOCTBYS B3aMMHOMY JOBEpPHUIO, MPU3HAHUIO
KBaJIM(UKALMi, IPOrpaMM U APYTUX BUAOB peanu3aluuu o0pa3oBaHUs

ESG wucnonb3yrorcs By3aMH U areHTCTBAMM TapaHTUM KadyecTBa KakK CIPaBOYHOE
PYKOBOJICTBO JJIi CHUCTEM BHEUIHEHM M BHYTPEHHEHl TapaHTHUM KadecTBa B BBICIIEM
oOpa3oBanuu. bosee Toro, oHu HCNONB3YyIOTCA EBponeiickuM peecTpoM areHTCTB rapaHTuu
kauectBa (EQAR), OTBeTCTBEHHBIM 3a pErucTpalMI0 areHTCTB TapaHTHUH KadecTsa,
cooTBeTcTBYIOIUX TpeboBanusmM ESG.

2 JoKkymeHT EBponelickoin Komuceunm: Opening up Education: Innovative teaching and
learning for all through new Technologies and Open Educational Resources, COM(2013) 654 final,
http://ec.europa.eu/education/news/doc/openingcom_en.pdf
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06/1acTh NPUMEHEeHUA U MOHATHS

ESG npencrasnsitor cob6oit Habop CTaHAAPTOB U PEKOMEHJALMM [Uisi BHYTpEHHEH U
BHEIIHEH TrapaHTHM KauecTBa B BbicuieM oOpazoBanuu. ESG He sBisAIOTCS cTaHIapTamu
KauecTBa, OHU TaKXK€ HE IPEINUCHIBAIOT, KakUM 0O0pa3oM JOJDKHBI OCYIIECTBIISTHCS
Ipoueaypbl TrapaHTUU KadecTBa. OHH HOCAT PEKOMEHJATENIbHBIN XapakTep M KacaroTcs
KU3HEHHO Ba)XKHBIX aCIEKTOB rapaHTUU KayecTBa M 0Opa30BATEIbHOW Cpeibl B BBICIIEM
obpaszoBanun. ESG 1omkHBI paccMaTpuBaThCsl B 00Jiee IIMPOKOM KOHTEKCTE, BKIIFOYAIOIIEM
pamku kBanmudukanuii, ESTC u eBpomneiickue NpuioKeHUs K AUIJIOMaM, KOTOpbIE TaKXKe
MIPOJIOJIKAIOT CIIOCOOCTBOBATH MOBBIIIEHHUIO MPO3PAaYHOCTH U B3AUMHOMY JOBEPUIO B BBICIIEM
o0pa3oBaHUM B €BpOIEICKOM 00pa30BaTeIbHOM IIPOCTPAHCTBE.

ESG HanesieHbl Ha rapaHTHIO KayecTBa 00y4YeHHMs U NPenoJaBaHHUs B BbICIIEM
o0pa3oBaHuH, BKJIIOYasd 00pa30BaTe/JbHYI0 Cpely M He00X0AMMYI0 CBfI3b C HAYYHBIMH
HCCJIEeJOBAHMSAMM M MHHOBAUMAMHU. B jonosiHeHHE K 3TOMY, BYy3bl MMEIOT IOJIUTUKY U
mpoueaypsl sl oOecliedeHHs] U COBEpPILIEHCTBOBAHUS KauyecTBa JPYroro BHAA CBOEH
NEeSITEIbHOCTH - HAYYHBIX UCCIIEI0BAaHUN U YIIPABJICHUS.

ESG umeroT oTHOLIeHHE KO Bceii cdepe BbICHIEro 00pa3oBaHUs, pPeain3yeMoro
HA eBpPOIeiicKOM NMPOCTPAHCTBE, HE3AaBHCHUMO OT BHAA 00y4YeHHMs, MeCcTa MJIM cIocoda.
Takum o6paszom , ESG mnpumenmMbl KO BCeMy BBHICHIEMY OOpa30BaHUIO, BKIIIOYAS
TPaHCHALIMOHAIBHOE W TpaHCTpaHUYHOE. B 3TOM J0KyMeHTe TEpMHH «IIPOrpaMMa
OTHOCUTCH K BbICIIEMY 00Pa30BaHUIO0 B CAMOM IIMPOKOM CMBbICJI€ 3TOTO CJIOBa, BKIIOYAs
oOpa3oBaHue, HE SBJSIOUIEECS YACThbIO IPOTPaMMbl, BEAyIIEH K IMOJIy4EeHHIO (popManbHON
KBaJI(UKaLMK (CTEIICHH).

Bricmiee oOpazoBanue cTaBUT mepes; co00il MHOXKECTBO II€JIeH, BKIIOYask BOCITUTAHUE
y CTYACHTOB AaKTHMBHOM TIpa)KIaHCKOW Mo3uuuu, BbIOOp Oyaymiedl kapbepbl (IIOMOILL B
TPYAOYCTPOMCTBE), NOIEPAKKY JIMYHOCTHOTO POCTa, CO3JaHHE IIUPOKOH 0a3bl COBPEMEHHBIX
3HAHMH, CTUMY/THPOBAHME HAYIHBIX HCCIICI0BAHMIT i HHHOBAIIMOHHOMN JCATEEHOCTI .

[ToaToMy cTeHkxonaepbl, HMEIOIIHUE pa3Hble IMPUOPUTETHI, MOTYT IO-pa3HOMY
OTHOCHUTBCS K KQUeCTBY BbICILIETO 00pa30BaHUs, U FapaHTUs KauecTBa JOJDKHA IPUHUMAThH BO
BHUMAaHHE 3TU paszlMyHble MOaXoAbl. Kauecmeo, XOTS U TPYAHO MOJIAETCS ONpEAETICHUIO,
ABJIIETCS, TJIaBHBIM O0pa3oM, pe3ylbTaTOM B3aUMOJEHCTBUS MEXIY IPErnolaBaTesiMH,
CTylleHTaMH U 00pa3oBaTeNbHON cpemoil By3a. ['apaHThs KkadecTBa J0JDKHA OOECIEYUTH
Takylo 00pa3oBaTelbHYI0 Cpely, B KOTOpPOHM cojepxaHue Mporpamm, oOpa3oBaTelibHbIE
BO3MOYHOCTH M CPEACTBA COOTBETCTBYIOT IIEJIH.

B cBoell  neATenbHOCTM  rapaHThs  KayecTBa  PYKOBOJCTBYETCS — JIBYMs
OCHOBOIIOJIATAIOIUMU LIEJISIMU: OMYEMHOCMb U cogepuiencmeosanue. JIOCTHKEHHUE 3THUX
uenei cnocoOcTByeT (HOPMHPOBAHUIO JOBEpUS K JEATEIBHOCTH BBICHIETO Y4eOHOIO
3aBe/ICHUS.

VYcnemHo BHEIpPEHHas CHCTEMa TapaHTHM KayecTBa MPEJOCTaBUT HEOOXOAMMYIO
nHpOpMALUIO JUISI TOro, 4YTOOBI YOEAWTh CaM BY3 W OOIIECTBEHHOCTh B KadeCTBE
NeSITEIbHOCTH BBICILIETO Y4eOHOTO 3aBe/IeHUs (OTYETHOCTD), a TAK)XKE AACT PEKOMEHIAINH TI0

3 PekomeHzaumm Rec (2007) KomuTeTa mmHmnctpos CoseTa EBponbl 06 0TBETCTBEHHOCTM 06LEeCTBa 3a BbicLlee
obpasoBaHMe 1 HayyHble uccnemosanus, http://www.coe.int/t/dg4/highereducation/News/pub_res_EN.pdf
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€e ylydlleHuro (coBeplIeHCTBOBaHME). Takum o00pa3oM, TrapaHTHs KadyecTBa H
COBCPHICHCTBOBAHUE KadYC€CTBa ABJIAIOTCA B3aMMOCBA3aHHBIMU. Onu MOT'YT MOAACPKATH
Pa3BUTHUC KYJIBTYPbI Kadu€CTBA, KOTOpasg OXBATbIBACT BCCX: CTYACHTOB, HpCHOHaBaTGHGﬁ n
PYKOBOIUTENEH By3a.

TepMuH «rapaHTHsl KauyecTBa» MCHOJb3YyeTCs B 3TOM JOKYMEHTe /Il ONUCAHUS
BCeX BM/JOB JeATeJIbHOCTH BHYTPM LMKJIA IOCTOSSHHOTO COBepPLICHCTBOBAHMSA (T.e.
AeSAITEIbHOCTD 110 00eCIIeYeHHI0 H COBEPIICHCTBOBAHNIO KAYeCTBA).

Ecnu He yka3aHo MHaue, IOJl TEPMUHOM CTeHKXO0JAepbl B JTOKYMEHTE MOHUMAIOTCS
BCC JIMla BHYTPpU BYy3a, BKJIIO4Yad CTYACHTOB W COTPYAHHUKOB, a TaKXE BHCIIHUC
CTEMKXO0JIephl, TaKue Kak paboToIaTeNId U BHEIIHKWE NapTHEPHI By3a.

CnoBocoderanue y4eOHoe 3aBeieHHe Hcronb3yercs B CTaHIapTax U peKOMEHIalMsIX
JIIsL 0003HaYEHUS BBICIINX y‘I€6HI)IX SaBeﬂeHHﬁ. O}IHaKO B 3aBUCUMOCTH OT IIOAXOJa By3a K
rapaHTHM KayecTBa OHO MOXKET 00O03HauaTh y4eOHOE 3aBEJICHHE B IIEJIOM, CTPYKTYpHOE
II0JIpa3/IeIeHUe WU OTAEIbHOE ICHCTBYIOILEE JINLO BHYTPH BY3a.

ESG: ne/sim ¥ NpUHIUIIBI
ESG unmerot cnemyroniue memnu:

+* OHM onpenesSIIOT 0ONIYI0 CTPYKTYPY CHCTEM rapaHTHH KauecTBa 00pa3oBaHUs U
00y4eHHSI Ha €BPOIECHCKOM, HAITMOHAIIbBHOM W WHCTUTYIIMOHAJILBHOM YPOBHE;

% OHM CHOCOGCTBYIOT TapaHTHM H COBEPIIEHCTBOBAHHI0O KAa4eCTBA BBICIICTO
00pa3zoBaHus B €BPOTICHCKOM 00pa30BaTEIbHOM MTPOCTPAHCTBE;

+ OHM TONIEPKUBAOT B3aHMHOE J0BepHe M, TaKKMM O0pa3oM, COJCHCTBYIOT
MPU3HAHUIO ¥ MOOMJIBHOCTH 33 paMKaMH HAITHOHAIBHBIX TPAHUIL;

+* OHM TPENOCTABJSIOT MH(OPMAIMIO N0 FAPAHTHH KAa4eCcTBA B CBPOICHCKOM
IIPOCTPAHCTBE BHICIIETO 00pa30BaHUS.

O1u uenu o0pa3yrT CTPYKTYpY, BHyTpu Kotopoit ESG Moryr OBITh pa3iuuHBIMU
MyTSIMA W CIOCO0aMH HCIIOJIb30BAaHBI M TPUMEHEHBI BY3aMH, areHTCTBAMH W CTpPaHAMU.
EBpormeiickoe MpoCTpaHCTBO BBICIIETO O0OO0pa30BaHUS XapaKTEpU3yeTcs pa3zHooOpazueM
MOJINTUYECKUX CUCTEM, CUCTEM BBICILIETO 00pa30BaHusl, pa3HOOOpa3HeM COLUOKYIbTYPHBIX U
00pa3zoBaTeNbHBIX TPATUIIANA, PAa3HOOOpa3ueM YCTPEMIICHHH M okuaaHuil. Bce 3To memaer
HEBO3MOXXHBIM MPUMEHEHHUE €IMHOTO OOIIEero Mmojaxoja K KauecTBy M rapaHTUU KauyecTBa B
BbIcIIeM oOpas3oBaHuu. lllupokoe mpumeHeHHE BCeX CTAHIAPTOB SBJISETCS HEOOXOIUMBIM
YCIIOBUEM JUIsl JOCTHKEHHsSI OoOLIero MnmoHUMaHus rapaHTuu kadectBa B EBpomne. Ilo atum
npuunHaM ESG 10KHBI HOCHUTH TOCTATOYHO OOIIHWNA XapakTep, I TOrO0 4TOOBl OHU ObLIH
MPUMEHUMBI KO BCEM (popMaM peaan3aliu BbICIIEro 00pa3oBaHMUsL.

ESG npennararor Kputepuu Ha €BpONEHCKOM YPOBHE, 10 KOTOPHIM MOKHO OLIEHHUBATh
JIeATENFHOCTD Ar€HTCTB FAPAHTHH KadecTBa. © TaKiM 06pPa30M, MOKHO CO3/aTh yCIOBHS, TIPH

4 AreHTCTBa, Nogatowme 3asBaeHne Ha BCTynieHne B EBponelickuin Peectp AreHTcTs MNapaHTumn Kavectsa
(EQAR), npoxoaaT BHELLHIO 3KCNepTu3y no Kputepmam ESG. EBponelickan Accoumauma FapaHTum KayecTsa B
Boicwem O6pasoBaHum (ENQA) npuHMMaeT BO BHUMaHWe cooTBeTcTBue ESG npu npueme areHTCTs rapaHTum
KayecTBa B MNOJIHblE YNEHbl OpraHM3aLuu.



KOTOPBIX AarcHTCTBa CJICAYIOT CIAWHBIM IIPUHOUIIAM, a HOpOoHeCCbl HW  HOPOUCAYPLI
COOTBECTCTBYIOT LICJIAM U Tp€6OBaHI/I$IM HalTMOHAJBHBIX KOHTCKCTOB.

ESG ocHoBaHbl Ha CHIEQyIOIIMX 4YETbIpEX MPUHIUIAX TapaHTHM KadecTBa B
eBpOIIEHCKOM 00pa30BaTEeIbHOM ITPOCTPAHCTBE:

+* Beicine y4yeOHbIC 3aBeICHHsSI HECYT OCHOBHYIO OTBETCTBEHHOCTH 32 KaueCTBO
IPEIO0CTaBIIEMOT0 00Pa30BaHMs U €T0 TapaHTHIO;

¢ [apanTHs KadecTBa OTBEYACT MOTPEOHOCTSAM pPa3HOOOPA3HBIX CHUCTEM BBICIIETO
o0pa3oBaHus, BY30B U CTYJECHTOB;

+ [apanTHs Ka4ecTBa MOICPKUBACT Pa3BUTHE KYJIbTYPhl KAYeCTBA,

+ [apanTus KayecTBa MPUHUMAET BO BHHUMAaHHME MOTPEOHOCTH U  OXKUIAHUS
CTYJICHTOB, JPYT'UX CTEHKXOJJICPOB U 00IIECTBA.



I1. EBponielickue CTaHAAPTbI U PEKOMEHAALUH A/
rapaHTHUU KayecCcTBa B BbICIIEM 00pa30BaHUU

CrangapTsl [UIsl TapaHTUU KayecTBa COCTOAT U3 TPEX YacTeil:
e BuyrpeHHss rapaHTus KauecTBa
e BaemHsas rapanTusi KayecTna

e AreHTCTBa rapaHTHUH Ka4€CTBa

Tem He MeHee, HE0OX0IMMO UMETh B BUIY, YTO 3TU TPU YaCTU TECHO B3aUMOCBSI3aHBI
U 00pa3ylOT OCHOBY CTPYKTYpPHl €BPOICHWCKOW TrapaHTHW KadecTBa. BHeHIHsAsS rapaHTus
KadecTBa, onucaHHas B Yactu 2, NpU3HAET CTaHAApThl BHYTPEHHEH T'apaHTHM KadecTBa,
onucanuble B Yactu 1 , Takum oOpa3om oOecrieunBas COriiacOBaHHOCTb BHYTPEHHEH paboThl,
IIPOJICJIAHHOM By3aMH, W NMPOUEAYP BHEIIHEH rapaHTUM KadeCTBA, KOTOPBIE OHU IPOXOJAT.
AmnanornussiM o0pasom Yacte 3 cootHocutcst ¢ YacTthio 2. CrenoBaTenbHO, 3TH TPU YacTH
JOTIOJHSIOT Jpyr Jpyra Kak B BY3aX, TaK M B areHTCTBaX, a TaKke CIOCOOCTBYIOT
MMOHUMAaHUIO JIPYTMMH CTEHKXOJAepaMu CBOEH poiu B oOuielt cTpykrype. B pesynbrare, Bce
TPH 4aCTH JOJKHBI TPAKTOBATHCA KaK OJHO LEJIOE.

Cmanoapmei OTIUCHIBAIOT COTJIACOBAHHYIO U MPUHATYIO MPAKTUKY TapaHTUH KayecTBa
B BbICHIEM OOpa30BaHUM M MOSTOMY JOJDKHBI YUUTBIBATHCA U BBINOJIHATHCS BCEMH, KTO
BOBJICUCH B PEAIM3aLHIO BCEX BHIOB BhICIIEro oOpasosanms.’ s yno6cTsa B [Iproxkene
nomenieH CBOJHBIN CIUCOK CTaHJAPTOB JJIsi TApaHTHH KauyecTBa.

Pexomenoayuu pa3bscHAIOT, IOYEMY CTAaHAAPT BaXKE€H, U OMHCHIBAIOT, KAK OH MOKET
ObITh peanu3oBaH. OHU IOKA3bIBAIOT IPUMEPHl XOPOIIEH MPAKTUKU B COOTBETCTBYIOIIHX
o0racTsx Juid aHajlu3a BCEMH, KTO y4aCTBYET B rapaHTHMHU KauecTBa. VX peanuszanus Oynet
Pa3IMYHOM B 3aBUCUMOCTH OT PA3INYAIOIINXCS KOHTEKCTOB.

5
B ctaHaapTax ucnosb3yetca rnaron “should” B 3HaueHWMM npegnucaHna n COOTBETCTBUA
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Yactsb 1: CTaHAAPTHI U peKOMEHAaluu JJis BHYyTPEeHHel rapaHTHH
KayecTBa

1.1. ITosmTHKA rapaHTHH KayecTBa
Cranpapr:

OOpazoBarenbHble OpraHM3alMM  JOJDKHBI HMMETh OITyOJMKOBAHHYIO IOJUTHKY
rapaHTuU KadeCTBa, OTPAXAIYIO HHCTUTYHHOHAJIBHOC BHUACHHUEC U CTPATCTHIO M, TAKUM
00pa3oMm, CBA3aHHYIO CO CTPATErMY€CKUM MEHEPKMEHTOM By3a. BHyTpeHHUE cTeHKX0Jiaephbl
JOJIDKHBI paBpa6aTBIBaTI) U BHCAPATL OTYy IMOJHUTHKY HOCPCACTBOM COOTBCTCTBYIOIIUX
CTPYKTYP M IIPOLIECCOB C NMPUBJICYECHUEM BHEIIHUX CTEUKXOJIEPOB.

Pexomengauuun:

[Toiutuka ¥ mpouenypbl SBIAIOTCS OCHOBOM JIOTMUECKH BBICTPOEHHOW H
MOCJIEI0OBATEIILHONM CHCTEMBI TapaHTUU KadecTBa By3a. CUCTeMa MpEACTaBiIseT CO0O0M MUK
MMOCTOSTHHOTO COBEPIIIEHCTBOBAHMSI U CIIOCOOCTBYET OTYETHOCTH By3a. OHa TOJIEpKUBAET
pa3BUTHE KYJIBTYPhI KAYECTBA, B KOTOPOU BCE CTEHKXOJIAEPHI OEPYT HA ce0s1 OTBETCTBEHHOCTH
3a Ka4eCTBO HAa BCEX YPOBHIX (DYHKIIMOHUPOBAHHS By3a. [l ee yKpemieHHs MOJUTHUKA U
MPOIIEAYPHl UMEIOT O(PHUITHATBHBIN CTATYC M JIOCTYITHBI ITUPOKOM OOIIECTBEHHOCTH.

[TonuTnka rapanTuu KadecTBa sBIsieTca Oojiee d(PPEKTUBHOM, €ClIM OHAa OTpaKaeT
CBSI3b M@Ky HaYYHBIMH HCCJICIOBAHHMSIMU, NIPETIOIJABAHIEM M OOYUYEHHUEM M YUUTBHIBAET Kak
HallMOHAJLHBI KOHTEKCT, B KOTOPOM palOTaeT y4peKJACHHE, TaK W BHYTPUBY30BCKUU
KOHTEKCT. Takas MmojauTuKa moaaepKuBaet

o Opraamzanuio CUCTEMBI TapaHTUH KaYECTBA;

o Kadenprr, mxonbl, QaxyabTeTbl W JApyrue TMOAPA3ACIICHHs, TaKXKEe Kak U
PYKOBOJCTBO BY3a, COTPYIHHUKOB W CTYJEHTOB, BBINOJHSIONIUX CBOM OOS3aHHOCTU IIO
rapaHTHH Ka4eCTBa;

o Ilporeccel, obecrieunBarone akaJIeMHIECKYI0 PEIyTaIuio U CBOOOIY;

o Ilporeccel, nmpeaoTBpamiaoie HeTePIUMOCTh JIFO00TO pojJa U JUCKPUMUHAIIHIO
CTYICHTOB U IPETOIaBaTENEH;

e YyacTHe BHEIIHUX CTEHKXOJAEPOB B FapaHTHUN KAa4eCTBA.

[TonruTka  BOIUIOMIAETCS B MPAKTHYECKOW  JCATEIHHOCTH  IMOCPEACTBOM
Pa3HOOOpPa3HBIX TMPOIIECCOB W TPOLEAYp BHYTPEHHEW TapaHTHU KauyecTBa, KOTOPHIC
MPEIOJaraloT y4yacThe BCEX IMOJpa3/esieHuil By3a. 1o, Kak 3Ta MOJHMTHKA pPEaU3yeTCs,
KOHTPOJIUPYETCS U MEPECMATPUBAETCA, PEIACTCS HA YPOBHE CaMOI0 BY3a.

[TonuTka rapaHTMHM KadecTBa TaKKe OTHOCHTCS W K JHO00OW JesATeIbHOCTH,
OCYIIECTBIISIEMON CYOIIOapsITYMKAMU UJIH TTAapTHEPAMU.

1.2 Pa3paboTka u yrBepikIeHue nporpamMmm
Cranpapt

OOpazoBarenbHble YUYPEKIACHHUS] JOJDKHBI HMMETh NPOLEAYpbl ISl pa3pabOTKU U
YTBEPKJEHUsI CBOUX INporpaMM. [IporpaMmbl TOmKHBI ObITH pa3paboTaHbl TaK, YTOOBl OHU
COOTBETCTBOBAJIM YCTAHOBJCHHBbIM LeisiM. Kpanudukauus, mnomydaemas B pe3ylbTare
OCBOEHHUSI MpOrpamMMbl, JOJDKHA OBITh YETKO OIpefesieHa U pa3bsCHeHa M J0JDKHA
COOTBETCTBOBATh OIPEACICHHOMY YpPOBHIO HAIlMOHAJIbHOW CTPYKTYpbl KBaJIW(UKAIMK B
BbICIIEM 00pa3oBaHuUU U, cienoBarenbHo, CTpykType KBanudukauuii B EBpomneiickom
IIPOCTPAHCTBE BHICIIETO 00pa30BaHUS.



Pexomengauuun:

OObpazoBarenbHble IPOrpaMMbl SBIISIOTCS OCHOBOM (popMupoBaHusi 00pa3oBaTeIbHON
MHUCCUU  BblcHIEro y4yeOHoOro 3aBeneHus. OHu  00ecrneyuMBalOT  CTYAEHTOB  Kak
aKaJeMHYECKUMU 3HAHUSIMH, TaK U HEOOXOAMMBIMU YMEHUSMU M HaBBIKAMH, B TOM 4YHCIIE
[IEPEHOCUMBIMH, KOTOPbIE€ MOTYT IOBJHUATH HAa UX JIMYHOCTHOE PA3BUTHE U MOTYT HaWTU
MIPUMEHEHHE B X OyIyIIen Kapbepe.

[Ipu pazpaboTke CBOMX MPOrpPaMM BY3bl TOJDKHBI 00ECIICUUTD:

e COOTBETCTBHE IIeJIel MPOrpaMM HMHCTUTYHHOHAIBHON CTpaTeruu U HAJIUYHE SICHO
0003HaYEHHBIX 0KMJIAEMBIX PE3y/IbTATOB 00yUEHUS;

e Y4aCTHE CTYJEHTOB B pa3pabOTKe MPOrpaMMbI;

e MPOBEACHUE BHEIIHUX OKCIEPTH3 M HAJIM4YUEe CIPaBOYHO-UH(POPMAIIMOHHBIX
pecypcoB;

e JIOCTIDKEHUE 4YeThIpeX LieJiell BbIcIIero oOpa3zoBaHus, ompeneseHHbIX CoBeToM
EBpomnsl (cM. O6nacts [lpumenenus u [lousarus);

e MOCTOSIHHOE TPOJIBKEHUE, JIMYHOCTHBIM POCT M Pa3BUTHE CTYJEHTa B Ipoliecce
OCBOEHUS [TPOIPAMMBI;

e TOYHO OIpEENIEHHYI0 Harpy3Ky cTyJaeHToB (Hanpumep, B ECTS).

e MPEJOCTaBICHUE MECTa Ul NMPOXOKACHHUS IPOU3BOJCTBEHHON MPAKTUKH (TaM, I'zie
3T0 HeoGX0aHMO);’

o O(punManpHOE yTBEPKIECHUE MPOrpaMMBbl JIMIIAMH WM OpraHaMu, He IPUYaCTHBIMU
K pa3zpaboTKe WM MPENoJaBaHUI0 IPOrPaMMBI.

1.3 CTyieHTOlleHTPUPOBaHHOE 00yYeHHe H OLeHKA YCIIeBaeMOCTH
Cranpapr:

By3bl [071KHBI BHEAPATH MPOLIECCHl CTYACHTOLIEHTPUPOBAHHOTO OOYYEHHSI B CBOU
IIporpaMMbl. MeTobl, NOCPEICTBOM KOTOPBIX PpEATU3YIOTCS IPOTPAMMBI, JIOJKHBI
CTUMYJIMPOBATh CTYACHTOB K aKTUBHOH POJIM B COBMECTHOM IOCTPOEHUH 00pa30BaTEIbHOIO
mpouecca.

Pexomengauuun:

CTyneHTOIeHTpUpOBaHHOE OOy4YeHHE WrpaeT BaXKHYIO pOJIb B TIOBBIIICHUH
MOTHUBAIINH, CaMOOPE(PIICKCUU ¥ BOBJICUCHHOCTH CTYACHTOB B y4eOHBIN mpoiecc. [ By30B
BHEJIPEHUE CTYIACHTOIICHTPHUPOBAHHOTO OOydYeHHsI TpeOyeT B3BEIICHHOTO TOAX0/Ja K
pa3zpaboTke M TpenojaBaHHIO 00pa30BaTEIbHON MPOrpaMMbl M OIIEHKE pPE3yJbTaToB
00y4eHHs.

Peanu3yst nOpuUHLMI — CTYAEHTOLICHTPUPOBAHHOTO  OOYYEHHMs, BY3bl  JOJIKHBI
o0ecneunTh:

e YBAKEHUE M BHHMMAHHE K Pa3JIMYHBIM IPYINIAM CTYAEHTOB M UX HOTPEOHOCTSM,
MIpeI0CTaBIeHUE THOKUX TPAeKTOPHUl 00ydeHus;

6

Mpon3BOACTBEHHAA MPAKTUKA BKAOYAET CTAXKMPOBKU, UHTEPHATYPY M Apyrue Buabl obyyeHus no nporpamme,
KOTOpble CTYZAEHT NPOBOAMWT BHE CTEH BY3a 4/1A NPMODBPETEHUS MPAKTUYECKOTO OMbITa, MMEIOLLEr0 OTHOLWEHUE K
ero obyyeHuto
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e HCIOJb30BaHUE Pa3INYHbIX (pOpM mpenoiaBanus (Tam, I7ie ’TO YMECTHO);

e TuOKOE HCII0JIB30BAaHUE PA3HOOOPA3HBIX NE1arOrMYECKUX METOIOB;

e PpEryJspHYIO OOpaTHYIO CBSI3b O MPHEMAX U CIOCO0aX, UCIOIb3YEMbIX Ui OLIEHKU
1 KOPPEKTUPOBKH ME1arOri4eCcKuX METOJIOB;

e IOJJIEPKKY aBTOHOMHUM OOy4aroIlerocs IpU OIJHOBPEMEHHOM HaJUIeXkKallleM
PYKOBOJICTBE M IIOMOIIM CO CTOPOHBI IIPENOJaBaTels;

e YKpEIUIEHHE B3aUMHOT0 YBa)KCHMUSI IIPEIOIaBaTeNsl U CTYCHTA;

e HAJIWYME YMECTHBIX MIPOLIEIYp pearupoOBaHus Ha 5Ka100bl CTYEHTOB.

[IpyHumas BO BHUMAaHHE BAXKHOCTh OLIEHKH YCIIEBAEMOCTU CTYJIEHTOB MJIs HX
Oyaymieil kapbepbl, MPOLEAYPbl FapaHTUU KayecTBa Uil OLEHUBAHUSA JIOJDKHBI YUYUTHIBATh
cienyrouee:

o OueHuBampIye JUIAa JODKHBI BIaJE€Th METOJAMH TECTUPOBAHUS M IPOBEPKU
3HAHUH CTYJEHTOB U MOBBIIATH KBAJU(UKALIMIO B 3TOU 00J1aCTH;

o Kpurepuu u MeTo/1bl OLIEHUBAHUS JI0JKHBI OBITh 3apaHee OMyOIMKOBaHbI;

o OueHUBAaHME [IOJDKHO JEMOHCTPUPOBAaTh YpPOBEHb JOCTHIKEHHS CTYIEHTOM
3aIJIaHUPOBAHHOTO pe3yibTata o0ydeHus. CTyIeHT OJDKEH MOJIydUTh OOpaTHYIO CBSI3b, a,
IIpU HEOOXOAMMOCTH, COBETHI IO MpoLiecCy 00y4YeHHUs,;

o ['71e 3TO BO3MOXKHO, IK3aMEH JO0JDKEH IPOBOAUTHCS HE OJIHUM IK3aMEHATOPOM;

o [IpaBuia oneHMBaHUS JOJKHBI BKJIIOYATh YYET CMTYaIOIIMX 00CTOSTENbCTB;

o OueHuBaHUE JOKHO OBITH MOCIEA0BATEIbHBIM, OOBEKTUBHBIM IO OTHOIIEHUIO KO
BCEM CTYyJIEHTaM U IMPOBOJUTHCS B COOTBETCTBUH C YCTAHOBJICHHBIMU MPaBUIIAMHU;

o JlomxHa ObITH IpeaycMOTpeHa oduinagbHas NpoLeaypa anesIsaum.

1.4 Ilpuem, ycneBaeMoCTh, IPU3HAHUE U cepTUUKaIUs
Cranpapr:

By3bl 10JKHBI IMETH 3apaHee OlpeeeHHbIe, ONyOINKOBaHHbIE U MOCIIE0BATEILHO
MIpUMEHSIEMbIE IIPABUJIA, PETYIUPYIOIINE BCE MEPUOAbI CTYACHUECKOIO GKU3HEHHOTO LIUKJIIAY,
T.€. IPUEM, YCIIEBAEMOCTb, IPU3HAHUE U CEPTUPUKALIHIO.

Pexomengauuun:

ObecrieyeHre IJIABHOTO  Pa3BUTUSL  AKaJEMHUYECKOM Kapbepbl CTYAEHTOB C
cOOJI0IGCHUEM HHTEPECOB CTYAEHTOB, MPOrpaMM, BY30B U cucteM. llpouenypsl mpuema,
OLICHKM, NPU3HAHMA U BBIIYCKA, HapsAy C CamMOM aKaJAeMUYECKOM MpPOrpaMMOd U
MOJJIEP’KKON CTYEHTOB, UTPAIOT BAXHYIO POJIb B 3TOM Ipoliecce, OCOOEHHO MpU HATUYUU
MOOMJIBHOCTH CTYJ€HTOB BHYTPU CUCTEM BBICILIETO 0Opa30BaHUS.

BaxxHo, yTOOBI MOUTHKA, IPOLECCHI U KPUTEPUU ITPHEMA CTYIEHTOB OCYILLECTBIISUIUCH
[OCJIEI0BATENbHO U Ipo3payHo. [lociie nmpuema B By3 mpoliecc MHULMHUPOBAHUS CTYAECHTOB
JOJI’KEH BKJIFOYATh 3HAKOMCTBO C YU€OHBIM 3aBECHUEM U MPOTrpaMMOH.

Y By3a JOKHBI OBITh B HAaJU4YUM MPOLEAYpPbl M MHCTPYMEHTBHI i cOopa,
MOHHUTOPUHIAa U TMOCIEAYIOIIUX JEeUCTBUA HAa OCHOBE HHpOpMAnuu 00 aKaJeMUYECKHX
JNOCTHUXKEHUSIX CTYIEHTOB.

OObeKkTUBHOE TMpH3HAHUE KBaNU(UKAUMUNA BbICIIEr0 O00pa3oBaHus, IEPUOJOB
oOyueHuss M MpeauecTBYyOLUero o0Opa3oBaHMs, BKIIOYas MpU3HAHHE HEPOPMAIbHOTIO
oOpa3oBaHus, SBJIAETCS HEOTHEMJIEMBIM KOMIIOHEHTOM OOECIEUYEeHHs] YCIIEBAaeMOCTHU
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CTYyJICHTOB B TIpoliecce OOy4eHHs M CcrnocoOcTByeT MOOWIbHOCTH. JIjisi TOro 4YTOOBI
rapaHTUpOBATh HaJJIeXKalllie IPOLEeAyphl IPU3HAHUS, BY3bl JOJKHBI:

o oOecneuyuTb  COOTBETCTBUE  JIEHCTBUH  0Opa30BaTEIbHOTO  YUPEKICHUS
JIuccaboHCKON KOHBEHILIMU O MPU3HAHUY;

e COTPYAHHMYAThH C APYTMMU 00Opa30BATEIbHBIMU YUPEKICHUSIMHU U HAlMOHAJIbHBIMU
uentpamMu ENIC/NARIC c uenbto oOecnieueHrs COIOCTaBUMOIO MPU3HAHUS KBaTU(UKaLUi B
CTpaHe.

Brimyck mpencraBiser co0oil KylIbMUHALMIO Tepuoaa oOydeHHsl CTyneHTa. Byssl
JOJKHBI ~ 00€CIEYUTh  CTYIEHTOB JOKYMEHTaMH, MOJATBEPKIAIOIIMMHU  IOJIYYEHHYIO
KBaIM(UKALMIO, BKJIKOYAs JOCTUTHYThIE peE3ysbTaThl OOY4YEHHs, a TaKKe KOHTEKCT,
COJIep’KaHUe U CTATyC MOJY4EHHOT0 00pa30oBaHMsl, U CBUAETEILCTBA €TI0 3aBEPLLICHUSI.

1.5 IIpenogaBaTte/ibCKHUil COCTAB
Cranpapr:

By3b1 nomkHbI HMeTh OecripucTpacTHbIe (0ObEKTUBHBIE) U MPO3PAUHBIE IPOLIECCHI IS
HaliMa ¥ Npo¢EecCHOHAIBHOTO POCTa M Pa3BUTHUS BCEro IITAaTa, KOTOPbIE MO3BOJIAIOT UM
rapaHTUPOBATh KOMIIETEHTHOCTh CBOUX IPEIOIaBaTENeH.

PexomMengauuun:

Ponp mnpenonaBarenst sBiS€TCS TJIABHOM B BBICOKOKAQYECTBEHHOM OOY4YeHMHM U
pUOOpEeTEeHNN 3HAHWN, yMEHUN U HaBbIKOB. JluBepcudukanuss KOHTUHIEHTa CTYACHTOB U
CTporasi OpUEHTAalUsl Ha pe3ynbTaTbl O00y4eHHs TpeOyIT CTYAEHTOLUEHTPUPOBAHHOTO
[0/IX0/1a, a, CJIeI0BaTeJIbHO, U3MEHEHUSI pOJIU IpenoaaBarens (cM. ctanaapt 1.3).

By3bl HecyrT riaBHYIO OTBETCTBEHHOCTh 3a Kade€CTBO CBOMX COTPYJIHUKOB U
MpeloCTaBlIeHUE OJIaronpusaTHBIX yclaoBUM Uil X 3ddexTuBHON paboThl. [lo3ToMy By3bI
JOJIKHBI:

o [Ipu3HaBas BaXHOCTh MpenojaBaHMs, pa3padOTaTh SCHBIE, MpO3payHble U
OOBEKTUBHbIE KPUTEPUU IpHEMa COTPYJHUKOB Ha paboTy, Ha3HAUY€HUS Ha JOJHKHOCTD,
MOBBILIEHUS MO CIyX0€, YBOJIbHEHUS U CIIE0BaTh UM B CBOEH JESITEILHOCTH;

o IIpenocraBisiTh BOZMOKHOCTH KaphepHOTO pOCTa U MPO(PECCHOHAIBHOTO Pa3BUTHUS
podeccopcKo-MpenoaBaTesIbCKOro COCTaBa, MPUHUMAsi BO BHUMAHUE PE3yJbTaThbl OLIEHKU
paboThl COTPYIHUKOB, B TOM YHUCIIE PE3YIbTAThl OMPOCa KOJUIET U CTYIEHTOB;

o [loOmpsATE HAay4HYIO AEATEIBHOCTb ISl YKPEIUIEHUS CBA3M MEXKIy OOydeHHEM U
Hay4YHBIMH HCCJIEI0BAHUSMU;

o [loompsAT, MHHOBALIMOHHBIE METO/IbI MPENOJaBaHUs U HCIOJIb30BaHUE IMEPETOBBIX
TEXHOJIOT U .

1.6 O0pa3oBaresibHbIE PeCYPChI M CHCTEMA NMOJIECPHKKHU CTYIeHTOB
Cranpapr:

OOpa3oBarenbHble OpPraHu3alldy JOJDKHBl TapaHTUPOBAaTh HaJWYHE JOCTATOYHBIX,
JOCTYIHBIX U COOTBETCTBYIOIIUX LIEJIM YYEOHBIX PECYPCOB U CIYXO MOIEPIKKH CTYAEHTOB.
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Pexomengauuun:

Bo Bpems 00yueHus cTyneHTaM HEOOXOJMMBI 00pa30oBaTEIbHBIE PECYPChI, KOTOPHIE
MOTYT OBITh KaK MaTe€pHalIbHbIMU (OMOIMOTEKH MM KOMIIBIOTEPHI), TAaK U YEIOBEUECKUMHU
(HacCTaBHMKM, KypaTOphl U IpYrHe KOHCYJIbTaHThI). Posb city:k0 noanepx ku 0coOEHHO BakHa
IVl CTUMYJIMPOBAHUS MOOMIIBHOCTU CTYAEHTOB KaK BHYTpU 00pa3oBaTENIbHON CHCTEMBI, TaK
U MEXJ1y pa3Iu4YHbIMU CUCTEMAaMH BBICILIETO0 00pa30BaHUsl.

[Ipu pacnpenenenuu, mIaHUPOBAHUU U 00eCTIEYEeHUH 00pa30BaTEIbHBIX PECYPCOB ITH
CIIy’KObl TIOJJIEPKKU JIOJDKHBI YYUTHIBaTh MOTPEOHOCTH paA3IMYHBIX TPYII CTYIEHTOB
(B3pocCibIX, pabOTAIOIIMUX, 3a0UYHUKOB, HMHOCTPAHHBIX CTYACHTOB, a TaKX€ CTYJIEHTOB C
OTPpaHMYEHHBIMM  BO3MOXHOCTSMH) W  IpPUHUMATh BO  BHUMAaHUE  TEHJEHIUU
CTYIAEHTOLIEHTPUPOBAHHOI'O 00YyUEHUS.

OOpazoBarenbHble YUPEKICHHS JOKHbI OpPraHM30BBIBATH CBOIO JEATEIbHOCTh U
CILY>KOBI TTOJIEPKKU C YUETOM CUTYallMl KOHKPETHOTO BY3a.

[Ipu npenocTaBieHUM JOTOJHUTENBHBIX YCIYI KJIIOYEeBas pOJIb MPUHAIICKHUT
aJIMUHUCTPAIlMM U CIEUUAIU3UPOBAHHBIM CIYyX0aM, MO3TOMY BY3bl JIOJKHBI OOECIEUUTh
podeccruoHaIN3M COTPYIHUKOB U BOZMOKHOCTH JUIsl IIOBBIIICHUS X KBATH(PUKAIUH.

1.7 Yupasiaenune ungpopmanuei
Cranpapr:

OOpazoBarenbHble YUPEXKJIEHUS JODKHBI TapaHTUPOBaTh, YTO OHU COOMPAIOT,
AQHAIM3UPYIOT U  MCIOJb3YIOT COOTBETCTBYIOUIYIO HHpopMauuoo misi 3(PPeKTUBHOTO
yIpaBieHUsl CBOMMU MPOrpaMMaMH U JPYTMMHU HAaIIPaBJIEHUSIMU CBOEH 1€ TEIIbHOCTH

PexomMengauun:

JlocroBepHast uHpOpManUs — HEOOXOAUMOE YCIOBUE JUIsl HPUHSITUS PELICHUS.
OObpazoBarenbHble YUPEKIEHUS AODKHBI MCIOJIB30BATh ATy MH(OPMALHIO AJIs TOTO, YTOObI
3HaTh, uTO paboraer 3pdexkTuBHO, a dYTO HyKHaercs B yiyuiieHud. Heobxonnma
YBEPEHHOCTh B TOM, YTO BY3 MMEET MPOLEAYphI s cOopa U aHanu3a MH(GOpPMALMKU O CBOUX
IporpaMMax M CBOEHM JEeATeNIbHOCTH U UCHOJb3YET IIOJYYECHHbIE CBEACHUS B pabote
BHYTpPEHHEH CHUCTEMBI T'apaHTHH KauecTBa.

To, xakasg umeHHO MH(pOpPMaLUs coOUpaeTcs, B HEKOTOPOW CTENEHU 3aBUCHUT OT THIA
Y MUCCHUH 00pa30BaTEIbHBIX YUPEXKICHUHN, HO BY3bl IOJKHBI YUUTHIBATh CIEAYIOIIEE:

e CBEJICHUS O KOHTUHI'€HTE CTYJICHTOB;

e YPOBEHb YCIIEBAEMOCTH, JOCTHXKEHUSI CTYIEHTOB U OTCEB;

e YJOBJIETBOPEHHOCTH CTYJIEHTOB peajn3anueil mporpamm;

e JIOCTYITHOCTb 0OPa30BaTEJIbHBIX PECYPCOB U CIYKO IOJIEPIKKH CTYAECHTOB;
TPYAOYCTPAauBAaEMOCTh BBIITYCKHUKOB;

e KJIFOUEBbIE NIOKA3aTENH JESITEILHOCTH CAMOT'0 By3a MJIM UX DKBUBAJICHTHI;

MoryT HUCHOJB30BaThCSA pazIuyHbIE METO/Abl cOopa uH@opmarmu. BaxHo, uyTOOBI
CTYIACHTBl U COTPYJHHKHU ObUIM BOBJIEYEHBI B COOp U aHANIM3 MHPOPMALMU U IJIAHUPOBAHUE
MOCJIEACHCTBHSL.
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1.8 UudopmupoBanue 0011eCTBEHHOCTH
Cranpapr:

OOpazoBarenbHble YUPEKICHHUS JOJDKHBI IyOJMKOBaTh HHMOpPMALHUIO O CBOEH
NESTENHPHOCTH (BKIIIOYAs MPOTPAMMBI), KOTOpasi TOJDKHA OBITh SICHOM, TOYHOU, OOBEKTUBHOM,
aKTyaJIbHOM U JOCTYITHOM.

Pexomengauuun:

Nudopmanust o nesTeNbHOCTH BY30B I0JIE3HA KaK Uil aOUTYPUEHTOB M CTYICHTOB,
TaK U JUIs BBITYCKHUKOB, IPYTMX CTEUKXO0JIEPOB U IIUPOKOM OOIIECTBEHHOCTH.

[ToaToMy BY3bl JOJKHBI MPEAOCTABISITH HHPOPMALMIO O CBOEH JESATENbHOCTH,
BKJIIOYAsl peaJu3yeMble IPOrpaMMbl, 00 OKHUJIAEMBIX pe3ylbTarax OO0y4eHHs] 10 ATUM
IporpaMMaM, IMPHCBAaUBAaEMbIX KBaJU(PUKALUAX, MPENOJaBaHUU, OOYYEHUH, OILIEHOYHBIX
npoueaypax, IPOXOAHbIX OalljaXx M y4eOHbIX BO3ZMOXKHOCTSIX, IIPEOCTABIIIEMBIX CTYACHTaM,
a TaKke HH(POPMALHIO 0 BO3MOKHOCTSIX TPYA0YCTPOICTBA BBHIITYCKHUKOB.

1.9 ITocTOAAHHBII MOHUTOPUHTI U NEPHOAUYECKAS OLEHKA IPOrPaMM
Cranpapr:

By3bl OMKHBI MPOBOJUTH MOHUTOPUHI U MEPHOIUYECKYIO OLIEHKY MPOTPaMM s
TOrO, 4YTOOBI TapaHTUPOBATh, YTO OHU JOCTUTAIOT CBOCH IIEJIM U OTBEYAIOT MOTPEOHOCTSIM
CTYyIIGHTOB W oO0mecTBa. Pe3ynbTarhl 3TUX MPOIECCOB JOJDKHBI BECTH K TOCTOSIHHOMY
COBEPIICHCTBOBAHUIO  MporpamMM. Bce  3amHTepecOoBaHHBIE JIMIIAa  JOJDKHBI ~ OBITh
npornHGOPMHUPOBAHBI O JIOOBIX 3aIUIAHUPOBAHHBIX WM MPEANPUHATHIX JEHCTBHUIX B
OTHOIIEHUH 3TUX MTPOTPAMM.

Pexomengauuun:

[ToCTOSIHHBINT MOHUTOPHUHT, TIEPHOAMYECKAsT OIICHKA W MEPECMOTP 00pa3oBaTEIbHBIX
MpOrpaMM HWMEIOT IeNbl0  obecriedeHne UX JPQPEKTHBHOW peaau3alid W CO3JaHHE
OnaronpusTHON cpebl 00ydeHuUs Ui CTYIEHTOB.

DTO BKJIIOYAET OIICHKY:

e COJICPKaHUA IPOrpaMM B CBETC IMOCICIHUX I[OCTI/I)KeHI/Iﬁ HAayKH I10 KOHerTHOI\/’I
AUCHUIIIIMHE 151 obOecrieueHust AKTYaJIbHOCTHU npenoz[aBaeMofx'I JUCHUITIINHBI,

M3MEHSIOIMXCS MOTPeOHOCTEN 0011ecTBa;

Harpysku, yCri€Ba€MOCTHU U BBIITYCKAa CTYACHTOB,

3¢ (HEeKTUBHOCTH MPOIIEAYpP OLICHUBAHUS CTY/ICHTOB;

OKUJAaHUM, NOTpeOHOCTeW M YAOBIETBOPEHHOCTH CTYAECHTOB OOY4Y€HHEM 110
porpamMmme;

e 00Opa3zoBaTeNbHON Cpeabl W CIyKO TOMIEP)KKHM W HMX COOTBETCTBHS LEISM
MIPOTPaMMBHI.

[IporpaMMbl peryiasspHO TPOXOAAT OIEHKY M IEPECMATPUBAIOTCS C MPUBJICUCHUEM
CTYJIEHTOB U JIpYrux crekxoaepos. CobpanHas nHGpopManus aHATU3UPYETCS, U TporpaMmma
MPUBOJUTCS. B COOTBETCTBHME C COBPEMEHHBIMH TpeOoBaHWSMU. BHeceHHBIE H3MEHEHUS
MyOIHKYIOTCS.

14



1.10 ITepuoanyeckue npoueaypbl BHEIIHEeH rapaHTHH KayecTBa
Cranpapr:

OO6pazoBarenbHble OPraHU3alUY TOJKHBI IPOXOJUTH BHELIHUE MPOLEAYPbl FapaHTUH
KauecTBa B COOTBETCTBHU ¢ EBponelcKMMH CTaHAApTaMH M pEKOMEHAALUAMUI HA PETYISIPHOU
OCHOBE.

PexomMenpanun:

BHemnue npoueaypsl rapaHTUM KadecTBa B pa3IM4HbIX (OpMax MO3BOJISIIOT OLICHUTH
3¢ ()EKTUBHOCTh BHYTPHBY30BCKHMX IIPOIIECCOB TapaHTHH KadecTBa. OHH  SBISIOTCA
KaTaJau3aTopaMy pa3BUTUS U  peaju3alydd HOBBIX BO3MOXKHOCTEH. OHu Takxe
MPENOCTABISIIOT  MHQOPMALIIO OOILIECTBEHHOCTH O KayecTBe JeSITeIbHOCTH
00pa30BaTEIbHOTO YUPEXKICHUS.

By3bl 10KHBI pErysipHO y4acTBOBaTh B IpPOILEAypax BHEIIHEW rapaHTUU KayecTBa,
KOTOpBbIE, TaM, IJIe 3TO HEOOXOIMMO, YYUTHIBAIOT TPeOOBAaHUS 3aKOHOJATENbCTBA, B paMKax
KOTOPOTO OHM JIeHCTBYIOT. Ilo3TOMy, B 3aBUCUMOCTH OT KOHTEKCTA, BHEIIHSS TapaHTUs
KayecTBa MOXKET NPUHUMATh pa3jiuuHble (OPMbI U OCYIIECTBIATHCA HAa Pa3HBIX YPOBHSIX
(Takux Kak nporpamma, paxkysiabTeT WU BY3).

l'apanTust KadecTBa — 3TO HENPEPBIBHBIA MPOILIECC, KOTOPBIM HE 3aKaHUYUBACTCS
MOJIyYUEHUEM BHEIIHEr0 OT3bIBA, HAMCAHUEM OTYETa WJIM MPOLECcCCaMH IOCIEICHCTBUS B
By3e. [loaTOMy BY3BI JOJKHBI CTPEMUTHCA K TOMY, YTOOBI MPOTpecc, AOCTUTHYTHIH €O
BpEMEHH MOCJeIHEN Mpoleypbl BHEIIHEH rapaHTUU KayecTBa, MPUHUMAJICS BO BHUMAaHHE
MIPY MOJITOTOBKE K CIEAYIOUIEH MPOUEaYpE.

Yacrsb 2: CTaHAAPTHI U pEKOMEH/JaliM /11 BHEIIHEH rapaHTUH KadyecTBa
BBICILLIET0 06pa30BaHUSA

2.1 Y4yer npoueayp BHYTPEHHEH rapaHTHH KayecTBa
Cranpapr:

[Iponieaypsl BHENIIHEH TapaHTUM KadecTBAa JOJDKHBI NPHUHUMATh BO BHHMaHHUE
3¢ (HEeKTUBHOCTH MPOIECCOB BHYTPEHHEH rapaHThu KauecTBa, onucanubeix B Yactu 1 ESG.

Pexomengauuun:

["apanTus kadecTBa B BhICIIEM O0Opa30BaHUM IPEIOJIAracT OTBETCTBEHHOCTh BY3a 3a
KayecTBO CBOMX IPOrpaMM U JAPYTUX MPEAOCTaBISEMBIX YCIYT; MO3TOMY Ba)KHO, YTOOBI
BHEIIIHUE IPOIECCHl FapaHTUM KadeCcTBA IMPHU3HABAJIN OTBETCTBEHHOCTHb BY30B 3a IapaHTHUIO
kauecTtBa. s oGecrneueHuss CBA3M MeXAYy BHYTPEHHEM M BHEUIHEW rapaHTHell KadecTBa
BHEIIHSS rapaHTUs KayecTBa JI0JDKHA TpUHUMaTh BO BHUMaHue Yacte 1. Crangaptel Yactu 1
MOI'YT pacCMaTpuBaThCs IO-Pa3HOMY, B 3aBUCHMOCTH OT BHJA MPOUEAYPbl BHEHIHEH
rapaHTHH Ka4ecTBa.
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2.2 Pazpa0oTka neJsiecoo0pa3HbIX IPOLeAYP BHelIHel TrAapaHTHH KayecTBa

Cranpapr:

Bce mpoucaypbl BHENIHEHN rapaHTuM KadeCTBa JOJI?KHBI OBITH ONpCACIICHBI U
pa3pa60TaHLI B COOTBCTCTBHUU C OIPCACICHHBIMU LCISAMHU W 3aJadyaMW W NPHHUMATbL BO
BHUMAHHEC COOTBCTCTBYIOIIUC HOPMATUBHO-IIPABOBLIC JOKYMCHTEIL. H€O6XO)II/IMO IIPUBJICKATDb
CTEUKXOJIIEPOB K pa3padoTKe M COBEPIICHCTBOBAHUIO IIPOIIECCOB.

Pexomengauuun:

Hamuune scCHO omnpeneneHHbIX Leled NpOUEAyp BHEIIHEH TapaHTHUM KadecTBa,
COTJIaCOBAHHBIX €O BCEMHU CTeHKxojjepamu, oOecneunBaer uX 3(P(EKTUBHOCTh U
00BEKTUBHOCTb.

[enu, 3a1a4n ¥ BHEIPEHHUE MIPOLIECCOB JI0JIKHBI YUYUTHIBATh:

e YPOBEHb HArpy3KU U CTOMMOCTH 3THUX MPOILIECCOB IS BY3a;

e JIAJIbHEWIIIEE COBEPLICHCTBOBAHUE AEATEIBHOCTH BY3a;

e HEOOXOAMMOCTH MPOJAEMOHCTPUPOBATH 3TO COBEPLICHCTBOBAHMUE;

e HEOOXOJAMMOCTh SICHOM M 4YeTKOM HHpOpMalMM, a TakXKe MOCIeACUCTBUS IO
pe3ynbTaTam 3TOro Impouecca.

Cucrema BHEIIHEW rapaHTUM KayecTBa MOJKET ObITh Oojiee THOKOM, eciau BY3bl
CIOCOOHBI  TPOJAEMOHCTPpUPOBATh A(P(HEKTUBHOCTH COOCTBEHHBIX TMPOILIEAYp BHYTPEHHEH
rapaHTUU KauecTBa.

2.3 Ilpoueccsol
Cranpapr:

[Ipouenypsl BHEIIHEW rapaHTUM KadecTBa JOJKHBI ObITh HAJEXKHBIMU, MOJIE3HBIMHU,
3apaHee OIPEICICHHBIMH, JOJDKHBI IIPUMEHATHCA IOCIEIOBATENbHO, a HMX PE3YJbTAThl
JOJIKHBI OBITH ONYOIMKOBaHbL. Takue Npoleayphl BKIOYAIOT:

e CaMOOIICHKY WMJIM aHAJIOTUYHYIO IPOLENYPY;

e BHEIIHIOK OLEHKY, OOBIYHO MPEIIoJIaraiollyl0 IOCEIIEHUEe By3a TIpYyNION
JKCIIEPTOB, B KOTOPYIO TAKXKE BXOJAT U CTYIEHTHI;

o MYOJUKALMIO TOJHOTO OTYETa SKCIEPTHOM KOMMCCHM, BKJIHOYas OQULMaIbHbIE
pe3yNbTaThl;

e IIOCJIEIOBATEIbHBIE IPOLEAYPBI TOCIEACUCTBUSA.

Pexomengauuun:

Buemnue mpouenypsl rapaHTHMM —KadyecTBa, IPOBEACHHbIE MpodeccuoHallbHO,
MIOCJIEJOBATEIBLHO U IPO3PAYHO, 00ECIIEUNBAIOT UX MPUHATHE U PE3YIBTATUBHOCTb.

B 3aBucHMOCTH OT cUCTEMBI BHEIIHEN rapaHTUU KayecTBa B3 MIPEJIOCTABISIET OCHOBY
JUI TIpOIlelyp BHEUIHEH TapaHTHM KadyecTBa - OTYET O CcaMOOOCIIEOBAaHUU WIH JIPYroi
MaTepual, BKIIOYas MOJATBEPKAAOLIYI0 JOKyMeHTanuto. [lucekMeHHas AOKyMeHTauus, Kak
[IpaBUJIO, JIOTIOJHSETCSl BCTpeyaMH U OecelaMu cO CTEHKXOjjaepaMu BO BpeMs BU3HTA B
oOpasoBaTellbHOE YyUpexkaeHue. Pe3ynpTaThl OIEHKH 0000IIaroTcs B BUAEC OTYeTa (CM.
Crangapt 2.5), cOCTaBJIEHHOTO IpyMNIOi BHEIIHUX dKcepToB (cM. Ctanaapt 2.4).

[Ipouecchl BHENIHEN rapaHTUU KauecTBa HE 3aKaHUYMBAIOTCS MyOJIMKalMeW oTyeTa.
OT4er 3KCIEpPTOB SBJISETCS PYKOBOJACTBOM Ui JAIbHEUIIUX JIEHCTBUN CO CTOPOHBI BY3a.
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ArEHTCTBa MMEIOT MPOULECCHl MOCIEICUCTBUS, NPEAYCMAaTPUBAOIIME OINPEICICHHbIC IIard,
MpPEIIPUHUMAEMbIE BY30M IOCIIE 3aBEPUICHHS BHEIIHEW OLIEHKU. XapakTep MOCIEAEHCTBUSA
3aBHCHUT OT BHJA ITPOLEAYP BHEUIHEW rapaHTUH KayecTBa.

2.4 DkcnepTsol
Cranpapr:

Buemmsasa rapaHTusa Ka4€CTBa JOJIPKHA OCYHICCTBIIATHCA prHHOfI BHCHIHUX 3KCIICPTOB,
BKJTFOYAIOIIEH CTy/IeHTa (-OB).

Pexomenpanun:

B ocHOBe BHENIHEN rapaHTUH Ka4yeCTBA JIEKUT MIUPOKHAN CIIEKTP IKCIIEPTHOIO OIBITA,
MMEIOLIETocs B paclopsKEHUN KOJUIET, BHICTYNAIOIUX B POJIM BHELIITHUX AKCIEPTOB, KOTOPHIE
BHOCSIT CBOM BKJIaJ] B pabOTy areHTCTBa, MPUBHOCS TOUYKY 3PEHUSI JPYI'MX BY30B, YUEHBIX,
CTYIEHTOB, MIpeCTaBUTENEH MPOodecCnoHaTbLHOTO COOOIIECTBA.

g Toro yToOBl 00ECNEUUTh 3HAUUMOCTh U KOPPEKTHOCTh PabOThI 3KCHEPTOB, IS
HUX HEOOXOAUMBI:

e TIIATEJIbHBINA OTOOD;

e HAJIMYME COOTBETCTBYIOIIMX YMEHMM M HaBBIKOB, KOMIIETEHTHOCTh IIpU
BBINIOJIHEHUH 33/1a4;

o 00y4yeHHe U TPEHUHT U /1 OpuuHT.

AreHTCcTBO 00€ecreuynBaeT HE3aBHUCUMOCTh M OTCYTCTBHE KOH(QUIMKTa HHTEPECOB Y
JKCIIEPTOB.

ATeHTCTBa JIOJDKHBI IPEAyCMOTPETh BO3MOXKHOCTH JOTIOJIHUTEIBHOTO H3MEPEHHS
BHEIIHEH rapaHTUH KayecTBa IyTEM MPUBJICYEHHSI B KOMUCCUU MEXTyHAPOIHBIX IKCIIEPTOB.

2.5 Kpurepuu npuHATHA OPULIHAIBHBIX peLIeHUl
Cranpapr:

Bce oduumaneHble penieHus, NpPUHUMAEMble B pe3yjiIbTaTe BHEIIHEH OLIEHKH
KauyecTBa, JIOJDKHBI OCHOBBIBATbCSI Ha UYETKUX OOIICTPUHATHIX KPUTEPUAX, MPUMEHSEMBbIX
IIOCJIEJOBATEIBHO U COIJIACOBAHHO, HE3aBHCHMO OT TOrO, 3aKaHYMBACTCS JM IPOLEAypa
MPUHATHEM O(UIUAIBHOTO PELICHUS.

PexomMenganun:

OdunuanbHble pe3ynbTaThl, TaKME KaK pELIEHUs, OJOOpEeHHs] WM PEKOMEHIAllHH,
OKa3bIBAIOT CYILECTBEHHOE BIMSHUE Ha BY3bl M IPOrPaMMbl, MPOXOJAIIME MPOLEAYPY
BHEIIIHEW OLIEHKH.

B wmensix coGmioneHus crpaBeAJIMBOCTH U JIOCTOBEPHOCTHU pe3yJbTaThl BHEIIHUX
OLICHOYHBIX MPOLEAYp areHTCTB TapaHTUU KadecTBa JOJDKHBI OCHOBBIBATHCS  Ha
OMYyOJMKOBAHHBIX KPUTEPUSX, NPUMEHSEMbIX COIJIACOBAaHHO U MOCJeaoBaTeNbHO. B
3aBUCHUMOCTU OT BHEIIHEW CUCTEMbI FapaHTHUU KAaueCTBA PE3yJbTaThl BHEUIHUX OLIEHOYHBIX
MPOLEAYp MOTYT IPUHMMATh pa3Hble (OPMBbI, HAIpPUMEp, PEKOMEHJAINH, MOXKEJTaHUs WIH
Oo(UIMAJIbHbIE PEIICHHUS.
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2.6 Otuer
Cranpapr:

JIoJDKHBI OBITH OIYOJMKOBAHBI MOJHBIE OTYETHI SKCIEPTOB, HAMKMCAHHBIC MOHSATHBIM
SI3BIKOM M JIOCTYIHBIE aKaJIeMHYECKOMY COOOIIECTBY, BHEIIHHM IMapTHEpPaM M JAPYTUM
3aMHTEPECOBAHHBIM JIMIIaM. JIr0ObIe Pe3ylbTaThl W BBIBOJIbI, OCHOBBIBAIOIIHMECS HA OTYETE,
JOJDKHBI OBITH OTTYOJIMKOBAHBI BMECTE C HUM.

Pexomengauuun:

OTtuer 3KCHepTHON KOMUCCUU - BaXKHBIM pe3ysbTaT BHEIIHEW MpOLEAypbl rapaHTUu
KadecTBa. Ero conepkaHue SBISETCS OCHOBOM JUIsl IMOCIEAYIOIIMX JEHWCTBUM By3a IO
pe3yibTaTaM BHEIIHEH OLEHKHU, OH TakKe SBJSETCS MCTOYHMKOM HH(OpMaluu JUis
OOIIECTBEHHOCTH O JESITEIbHOCTH 00pa30BaTeIbHOIO yupexaeHus. TakuM oOpa3oM, 4TOObI
MOJIyYUTh MAaKCUMAaJbHYIO OTJIady OT OT4YeTa, OH JOJDKEH OBIThb YETKO CTPYKTYpUPOBaH,
HAITHCAH SICHBIM SI3bIKOM U COJIEPKaTh:

e OIIMCAHME KOHTEKcTa (JUIsl OIpEeNeNeHHs MecTa By3a B €ro crenupuyeckom
KOHTEKCTE);

¢ ONMCAHMUE IPOLELYPHI, BKIIOUYAs y4aCTBYIOIIMX HKCIEPTOB;

)IOKYMGHTaJIBHBIfI u q)aKTI/ILIeCKI/Iﬁ Marcpurajl, aHaJln3 U BbIABJIICHHBIC PC3YJIbTAThI;

BBIBO/IBI,

IIPUMEPBI XOPOUIEH PAKTUKH, UCIIOIb3YEMOH B BY3€;

PEKOMEH/IAlMH TI0 TIPOLIETypaM MOCTIEACHCTBHUA.

MoskeT oKa3aThCs IMOJIC3HOM IMMOATOTOBKA CKATOTO OTUETA.

HeorbemneMolt cocraBisifonield mpouecca BHEIIHEH OLICHKH KadecTBa SIBIAECTCS
MMpeaAOCTaBJICHUC BY3Y BO3MOKXHOCTU BHOCUTH HCHPABIICHUA, KaCAarOIIMUCCA q)aKTI/IT-IeCKI/IX
HETOYHOCTEN B OTYETE KOMUCCHHU.

2.7 ZKajao0bl 1 aneIsAIuUu
Cranpapr:

AnennsuuoHHbIe MPOLEAYPbl JOJIKHBI OBITh YETKO OIPEAEICHbl, COCTaBIATh YacThb
periamMeHTa MpoLeayp rapaHTUU KadyecTBa M JOBOJUTHCS 10 CBEICHUS 00pa3oBaTEIbHBIX
YUPEKIACHUM.

Pexomengauuun:

Jnst oGecnieyeHust paB BY30B U OOBEKTUBHOTO MPUHSITHUS PEILICHUI MpOLeyphl BHELTHEN
rapaHTUM KadyecTBa JOJDKHBI OBITh OTKPHITBIMH M MOJOTYETHBIMH. TeM HE MeHee, MOTYyT
BO3HUKHYTh HEKOTOpPbIE Pa3HOIJIACHSI WM HEYJOBJIETBOPEHHOCT MTPOLIECCOM MITH O(HULINATBHBIMU
pe3ynbTataMu. ATEHTCTBA JIOJDKHBI PeIlaTh TakHe BONPOCHI NPO(ECCHOHATIBHO, MOCPEACTBOM
YETKO ONPEIENICHHBIX U MOCIIE0BATENHHO IPUMEHSIEMBIX IIPOLIETYD.

ITpouenypa amemrsuuu IMO3BOJSET By3y BBIPA3UThb CBOKO HEYJOBIIETBOPEHHOCTb
MIPOBEJIEHUEM TIPOIIECCa UM JIMLAMU, €0 MPOBOIUBIINMHU.

[pu anemuisiuy By3 MoJBEpracT COMHEHHUIO O(UIMATIHBIE PE3Y/IbTAThI IPOLIECcca U IIBITAETCs
IIPOJIEMOHCTPUPOBATh, YTO PE3YIBTAT OLICHKH HE OCHOBBIBAETCS HA YOEIUTENIbHBIX JOKA3aTEIbCTBAX,
YTO KpPUTEPUH NPUMEHSUINCh HEKOPPEKTHO WJIM YTO IIPOLECChl ObUTM HEMOCIIEOBATENbHBI.
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Yacrs 3: CTaH)IaprI H PEKOMEHAAUMMA IJIT arcHTCTB BHeEIIHEH rapanTuu
Ka4yecTBa

3.1 /lesiTeIbHOCTD, MOJUTHKA U MPOIECCHI TAPAHTHH KAYeCTBA
Cranpapr:

ATEeHTCTBa JOJDKHBI IIPOBOJUTH PETYISIPHYIO JEATEIBHOCTh IO BHEIIHEH rapaHTUH
KauecTBa, Kak 310 ompeneneHo B Yactu 2. ESG. OHu MOKHBI UMETh SICHBIE W YETKO
chopMyIUpOBaHHBIE 1€ W 3aJa4Hd, KOTOPBIE SBJSIOTCS HEOTHEMJIEMOM 4YacThIO HUX
OHY6J'II/IKOBaHHOI7I MHUCCHUMN. 9TI/I eJin U 3agadyu JOJIKHBI BOILIOIIIATHCA B HOBCGZ[HGBHOI)'I
OCATCIIBHOCTU AarcHTCTBA. AreHTCTBa TOJIPKHBI 06€CH€‘II/IB3TI) y‘IaCTI/IG CTGI)'IKXOJII[CPOB B
cBoel pabore.

Pexomengauuun:

Jljig TOro 4yTOOBI BHEILIHSSA rapaHTUs KauecTBa Oblja 3HAYMMOMN, BayKHO, YTOOBI BY3bl U
0O0I11eCTBEHHOCTb JIOBEPSUIA ar€HTCTBAM.

[losToMy areHTCTBa JOJDKHBI ONMCaThb W ONyONMKOBaTh LEAM W 3a7adyd CBOEH
NEATENbHOCTH II0 TapaHTUU KadecTBa, XapaKTep B3aUMOJCHCTBHA C COOTBETCTBYIOLIMMH
cTekxoiiepaMu, OCOOEHHO C By3aMH, M KOHTEKCT cBOed paloThl. OKCIEpTHbHIE
BO3MOHOCTH areéHTCTBa MOTYT OBbITh pacIIMpPEHbl NOCPEACTBOM BKJIIOUEHHUS MHOCTPAHHBIX
9KCIIEPTOB B KOMUTETHI 1 KOMUCCHH areHTCTBA.

JUist HOCTHXKEHHUs CBOMX LIEJI€H areHTCTBA MPOBOJAT Pa3IMYHbIE BUIBI EATEIBHOCTH
[0 TApAaHTUH KadecTBa, TAKUE KaK OLEHKA, IMPOBEPKA, ayauT, aKKpEAWTAlMs WU Jpyrue
o100HbBIE MPOLIETYPhl, KaK HA MPOrPpaMMHOM, TaK U Ha HHCTUTYLMOHAJILHOM ypoBHE. Eciu
areHTCTBAa OCYILIECTBISIOT KaKyro-TMOO JAPYryio JeATeNbHOCTb, OHU JOJDKHBI IPOBOJUTH
YEeTKOE pasrpaHMueHUe MEXJy BHEIIHEH rapaHTHel KauecTBa U JPYTMMH 00JacTIMH CBOEH
NESATENBHOCTH.

3.2 O¢punuaabHbIi cTaTyc
Cranpapr:

ATeHTCTBA JI0JKHBI UMETh YCTaHOBJICHHYIO IOpUINYECKYI0 6a3y U ObITh O(pULIMATIBEHO
MIPU3HAHHBIMU KOMIIETEHTHBIMU IOCYJapCTBEHHBIMHI/O0IIECTBEHHBIMU OPTaHAMHU.

Pexomengauuun:

B yacTHOCTH, KOT/1a BHEIIHSISI TapaHTHsI KaueCTBa IPOBOAUTCSA C LENIbI0 YCTAaHOBJICHUS
COOTBETCTBUSI HOPMATHBHO-IPABOBOM 0a3e, By3bl JOKHBI OBbITh YBEPEHBI, YTO PE3YJIbTAThl U
MOCJIEICTBUSL 3TOr0 Mmpoliecca OyayT MPUHATHI CHUCTEMOM BBICHIETO 0Opa30BaHMS,
rocyapcTBOM, CTEHKXOJIZIepaMu U 00IIECTBEHHOCTHIO.

3.3 He3aBucuMMOCTDH
Cranpapr:

AreHTCTBa JOJIDKHBI OLITh HE3aBHCHUMBI U )IGfICTBOB&TI: aBTOHOMHO. OHH HECYT
IMOJIHYIO OTBETCTBECHHOCTL 3a CBOU HefICTBHH. Hukakue TPETbHU CTOPOHBI HC MOT'YT IIOBJIUATH

Ha OQUIMANIbHBIE PE3YIbTAThl UX MIPOLIETYD.
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Pexomengauuun:

ABTOHOMHBIM By3aM HY)KHbI HE3aBHCHMBbIE areHTCTBA B KaY€CTBE CBOMX IAapTHEPOB.
HezaBucumocts HeoOxoauma Ajisi TOrO, YTOOBI MPOLEAYpbl W pelIeHUs ObLIM OCHOBAHbBI
HCKJIIOYUTENIBHO Ha SKCIIEPTHOM OLICHKE, 4 HE HA MHTEPECax CTEUKXOJIIEPOB.

Jlis ycraHoBieHUs! (pakTa HE3aBUCUMOCTHU areHTCTBAa MMEIOT 3HAUCHUE CIIEIYIOINe
(bakTopsbI:

o OpranuzanyoHHasT HE3aBUCHUMOCTh: O(QUIMaIbHBIE JOKYMEHTHl (Hampumep,
HOPMAaTUBHO-NIPABOBBIE  aKThl) TapaHTUPYIOT HE3aBUCHUMOCTh areHTCTBa OT BY30B,
rocyznapcTBa 1 Ipyrux CTEHKX0J/1epoB;

o @OyHKIMOHANbHAS HE3aBUCUMOCTB: OINpEesieHue U JeHCTBUE MPOIeyp U METOJIOB,
HOMMHAIIMS U Ha3HAYEHHUE BHEIIHUX SKCIIEPTOB OCYIIECTBIIAIOTCS aBTOHOMHO M HE3aBHUCHMO
OT TPETHUX JIULI, TAKUX KaK BY3bl, TOCYIapCTBA U JPYTUe CTEHKXOJAEPHI;

o HeszaBucuMocTh ouIMaIbHBIX PE3YJIbTATOB: XOTS 3aWHTEPECOBAHHBIE CTOPOHBI,
OCOOEHHO CTYAEHTHI, IPUHUMAIOT ydacTue€ B IMpOLEAypax rapaHTUH KadyecTBa, areHTCTBO
HECeT OTBETCTBEHHOCTD 3a OKOHYATEIbHBIE PE3YNIbTAThl ATUX HMPOLEAYP.

AreHTCcTBa JOJDKHBI UYETKO JIOBECTH [0 CBEICHHUS BCEX YYacTBYIOIIUX B €ro
NEeSTENHPHOCTH (HampuMep, SKCIEPTOB), UYTO, HECMOTPSA HaA TO, YTO OHHU MOTYT OBITh
HOMHUHHUPOBAHbl TPEThEH CTOPOHOM, BO BpeMs PadOTHI C areHTCTBOM OHHU BBICTYIMAKOT OT
CBOEro COOCTBEHHOTO JIMIIA, & HE MPE/ICTABISIOT HHTEPEChl CBOEH OpPraHU3alHH.

3.4 TemaTH4YeCKUH aHAIN3
Cranpapr:

ATEHTCTBAa JOJDKHBI PETyJIIpHO TMyOJIMKOBATh OTYETHI, KOTOPHIC OMHUCHIBAIOT W
AHATM3UPYIOT OOIIKE PE3YIbTATHI CBOCH ACATEIHPHOCTH 110 BHEITHEH TapaHTUH KayeCTBa.

Pexomengauuun:

B mpomecce cBoeit paboThl areHTCTBa MOJIY4arOT MH(MOPMANHMIO O TpOrpaMmax H
BY3ax, KOTOpass MOXET ObIThb IOJIE3HA U Ui APYTUX Iielied, MpeaocTaBiisis JaHHbIE IS
CTPYKTYPHOTO aHajiM3a BCEH CHCTEMBI BBICHIETO 00pa3oBaHUs. DTH MAaTepUabl MOTYT OBITh
MOJIE3HBl JJIi aHajlM3a W COBEPUICHCTBOBAHUS IOJIUTUKA TapaHTUM KadyecTBa B
MHCTUTYLIMOHAJILHOM, HallUOHAJILHOM U MEXAYHapOJHOM KOHTEKCTaX.

TmarenpHblil aHaNMM3 3TOW HMH(OPMALMK TMOKaXET TEHIACHIMHM Ppa3BUTHS, o0iacTu
XOpoILIeH MPaKTUKKU U BBISIBUT CYIIECTBYIOLIUE MPOOIEMBI.

3.5 Pecypcenl
Cranpapr:

AreHTCcTBa JOJKHBI HMETh HEOO0XOAMMbIE U JIOCTAaTOYHBIE YEJIOBEYECKUE U
(uHAHCOBBIE PECYPCHI VISl OCYIIECTBIECHUS CBOEH I€ATEIbHOCTH.

Pexomenpanun:

VYuuThiBas BAXKHOE BIUSHUE, KOTOpOe 00pa30BaHKMe OKA3bIBAET HA Pa3BUTHE OOIIECTBA
Y WHJIMBHJIA, 0OIIIECTBO 3aMHTEPECOBAHO B TOM, YTOOBI ar€HTCTBA UMEJIM HEOOX0AMMOE U
J0CTaTOuHOE (PMHAHCUPOBAHUE.
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Pecypcel areHTCcTBa MO3BOJISIOT €My 3P (HEKTUBHO U MPOAYKTUBHO OPraHU30BbIBATh U
IIPOBOJUTH JI€ATENBHOCTh 10 TapaHTHH KadecTBa. Kpome 3Toro, pecypchl Mo3BOJISIOT
aHAJIM3UPOBAThH U COBEPILEHCTBOBATH JEATEIbHOCTh ar€HTCTBA U HHPOPMHUPOBATH
OOIIECTBEHHOCTb O €€ Pe3yJIbTaTaXx.

3.6 BHyTpeHHsisl rapaHTHUs KavyecTBa U npodeccuoHaIbHOE NOBeAeHne

Cranpapr:

ATeHTCTBa JOJDKHBI HMMETh NPOLEAYpPHl [UIsl BHYTPEHHEM TrapaHTUM KadecTBa B
OTHOIIICHUHU OIIpCACIICHMA, obOecrieueHust n COBCPUICHCTBOBAHUA KadyecTBa u
JT0OPOCOBECTHOCTH CBOMX JCHCTBHUM.

Pexomengauuun:

ATEHTCTBa JOJDKHBI OBITH TOJOTYETHBI CBOMM CTelkxosepam. [loaToMy areHTcTBa
JOJDKHBI  MOJAJIEP’)KUBATh BBICOKME NpOo(ecCHOHANIbHBIE CTaHAapThl U oOecne4uBaTh
N00OpOCOBECTHOCTh CBOEH paboThl. BHeEMIHSAS OLEHKa U COBEPIIEHCTBOBAHUE JESTENBLHOCTH
JOJKHBIl  OCYIIECTBJIATbCS TIOCTOSIHHO, 4TOObI 00ecne4yuTh BBICOKUNA YPOBEHb YCIIYT,
[IPEIOCTaBIISIEMBIX By3aM U OOLIECTBY.

AreHTCTBa JOJDKHBI HMMETh BHYTPEHHIOIO IIOJUTUKY TapaHTUH KadecTBa,
OMyOJMKOBAaHHYIO Ha caiTe.

OTa NoJUTHKA TapaHTUPYET, UTO:

e BCE JIMIA, BOBJICYEHHBIE B JEATEIIBHOCTh Ar€HTCTBA, KOMIIETEHTHBI, JEHCTBYIOT
po¢heCCHOHANTBHO U COOJIIOIAI0T ITUKY;

e AreHTCTBO MMEET MEXaHW3Mbl BHEUIHEW U BHYTpEHHEN 00paTHOU CBSA3M, UTO BEJIET
K ITIOCTOSIHHOMY COBEPILIEHCTBOBAHUIO €r0 pabOThI;

e AreHTCTBO NPUHMMAET MEpbl MNPOTUB JIIOOBIX MPOSIBICHUNA HETEPIUMOCTU U
JTUCKPUMMHALINY;

e Ar€HTCTBO  OCYLIECTBJISET HEOOXOAUMYIO CBSI3b C  COOTBETCTBYIOUIMMU
roCyJapCTBEHHBIMHU OpraHaMu, IOJI FOPUCIUKIIMEN KOTOPBIX OHO HAXOJMUTCS;

o u00asi JEATENbHOCTb U MaTepHallbl, NPEJOCTaBICHHbIE CYONOIPSIUHMKAMHU,
HaxomsaTcst B coorBercTBUM ¢ ESG, eciau HEKOTOpbIE 3JIEMEHTHI MPOLEAyphl TapaHTUU
KAa4eCTBa BBINOJHAKTCS APYTUMHU CTOPOHAMU Ha JOTOBOPHOM OCHOBE;

e ArCHTCTBO MMEET INPABO YCTaHABIMBATH CTaTyC W IPU3HAHHE BY30B, B KOTOPBIX
areHTCTBO MPOBOJUT CBOM MPOLEAYPhl BHEIIHEN rapaHTUN Ka4eCTBa.

3.7 Ilepuoanueckasi BHENIHAS OLIEHKA areHTCTB
Cranpapr:

AreHTcTBa AOJDKHBI IMPOXOAWUTH IMNEPHOANYCCKYIO OLCHKY cBOCH JCATCIIBHOCTH HE
pexKE, 4HCM OJHMH pa3 B IIATH JICT, I TOT'O 9TOOBI MMpOACMOHCTPHUPOBATL CBOC COOTBETCTBUC
ESG.

Pexomenpanun:

[lepuoandeckasi BHENIHSA OILIEHKA IOMOXET areHTCTBY IPOAHAIM3UPOBATH CBOIO
MOJIMTUKY U ACSITEIBHOCTh. OHA MPE0CTaBISIET BOBMOXKXHOCTh MTPOJIEMOHCTPUPOBATH CAMOMY
areHTCTBY M €ro CTEUKXOJIepaM, YTO areHTCTBO IPOJOJDKAET CJIENO0BATh MPUHIIUIIAM,
n3ioxxeHusiM B ESG.
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I11. [IpunoxkeHue: CBOAHBIN CIUCOK CTAHAAPTOB AJIA
rapaHTHUHU KayecCcTBa B BbICIIEM 00pa30BaHUU

Yacrsb 1: CTaHAAPTHI U pEKOMEHAalluu JJi1 BHYyTPEeHHEeH rapaHTHH
KayecTBa B BbICHIUX YYeGHbIX 3aBeAeHUAX

1.1 ITosmTHKa M IpoLeYPbl FTAPAHTHH KaYecTBa

OOpazoBarenbHble YUPEKICHUS JODKHBI HMETh ONMYOJIMKOBAHHYIO IOJMTHUKY
rapaHTHUM KayeCTBA, OTPAXKAIOIIYI0 MHCTUTYLIMOHAJIBHOE BUACHUE M CTPATETHI0 M, TaKUM
o0pa3oM, CBS3aHHYI0 CO CTPaT€rM4eCKMM MEHEKMEHTOM By3a. llomuTuka pomkHa
BHEIPATBCS B INPAKTUKY IOCPEACTBOM MPOLEAYpP TapaHTHM KadecTBa, YIPAaBIISIEMBIX
COOTBETCTBYIOIIUMHU CTPYKTypamu. CTEHKXO0JIAepbl TOJKHBI MIPUBIIEKATHCA K pa3paboTKe U
BHEJIPEHUIO MOJUTUKH U npouenyp7.

1.2 Pa3paoTKka u yTBepiIeHHe IporpamMm’

OOpazoBareibHble YUYPEXKACHUS JOJDKHBI HMETh MPOLECChl s pa3pabdOTKU U
YTBEPXKJICHHUsI CBOMX Tporpamm. [IporpamMMbl ODKHBI OBITH pa3padOTaHBl TakK, YTOOBI OHHU
COOTBETCTBOBAJIM YCTAaHOBJIICHHBIM IIefisiM. KBanmudwukamwms, mnoiydaeMas B pe3yiabTare
OCBOGHHS TPOTPaMMBbI, JOJDKHa OBITh HYETKO OIpelelieHa ¥ pa3bsCHEHAa U JIOJDKHA
COOTBETCTBOBATH ONPEACICHHOMY YPOBHIO HAIIMOHAIBHOW CTPYKTYPHl KBaJH(HKAIMKA B
BbICIIEM 0O0pa3oBaHuUU U, cienoBarenbHo, CTpykType KBanudukauuii B EBpomneiickom
IIPOCTPAHCTBE BBICIIETO 00pPa30BaHUS.

1.3 CTy1eHTOLIEHTPUPOBAaHHOE 00yUeHHe

By3bl 107KHBI BHEAPATH MPOLIECCHl CTYIEHTOLIEHTPUPOBAHHOTO OOY4YEHHS] B CBOM
IIporpaMMbl. MeTobl, NOCPEICTBOM KOTOPBIX PpEaTU3YIOTCS IMPOrPAMMBI, JIOJKHBI
CTUMYJIMPOBATh CTYACHTOB K aKTUBHOH POJIM B COBMECTHOM IOCTPOEHUH 00pa30BaTEIbHOTO
mporuecca.

1.4 Ilpuem, ycrieBaeMoCThb, BBIIYCK CTYJA€HTOB, IPU3HAHNE U cepTH(PUKALNS

By3bl 10JKHBI HIMETH 3apaHee OlpeseeHHbIE, ONYyOINKOBaHHbIE U MOCIIE0OBATEILHO
MIpUMEHsIEMbIE IIPABUIIA, PETYIUPYIOIINE BCE MEPUOABI CTYACHUECKOIO GKM3HEHHOTO LIUKJIIaY,
T.€. IPUEM, YCIIEBAEMOCTb, IPU3HAHUE U CEPTUPUKALIHIO.

1.5 IlpenogaBaTte/ibCKHUi COCTAB

By3b1 nomkHBI HMeTh OecipucTpacTHbIe (0ObEKTUBHBIE) U MPO3PauHbIE MTPOLIECCHI IS
HailiMa, TpPOo(EeCCHOHAIBLHOIO POCTa W PA3BUTUS BCEro IITAaTa, KOTOPbIE MNO3BOJISIIOT UM
rapaHTUPOBATh KOMIETEHTHOCTh CBOUX MPEIOIaBaTeNeH.

" Ecni He yka3aHO MHaue, B HACTOSIIEM JIOKYMEHTE TI0J{ CTEHKXOJIIepaMu TIOHUMAIOTCS BCE 3aHHTEPECOBAHHbIC
JIUIIa BHYTPHU By3a, BKJIIOYas CTYJEHTOB U COTPYAHUKOB, a TAK)KE BCE BHEIIHUE CTEHKXOAEPH], TAKHE KaK
paboToaaTeny U BHEIIHKE NapTHEPHI By3a

¥ TepMuH «IporpaMMay B JaHHBIX CTAHAAPTAX HCIIONB3YETCS B IIMPOKOM CMBICIIE, BKIIOUas 0byUCHHUE, He
SIBJISIFOIIIEECS YACThIO TPOTrPaMMBbl, BeylIel K MPUCBOEHUIO O(HUIIHAIBEHOM CTelIeHH
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1.6 O0pa3oBaresibHbIE PeCYPChI M CHCTEMA NMOJIEPKKHU CTY/IeHTOB

OO0pazoBarenbHbIC YUPEKICHUS TOJDKHBI TapaHTUPOBATh, YTO MMEIOT JIOCTATOYHBIE,
JOCTYITHBIE M COOTBETCTBYIOIINE 1IETTH YU€OHBIE PECYPCHI U CITYXKOBI IMOIIEPKKH CTYIECHTOB.

1.7 Yupasiaenune ungpopmanmei

OOpazoBarenbHble YUPEXKJIEHUS JODKHBI TapaHTUPOBaTh, YTO OHU COOHMPAIOT,
AQHAIM3UPYIOT U  MCIOJb3YIOT COOTBETCTBYIOUIYIO HHpopMauuoo i 3(PPeKTUBHOTO
yIpaBieHUs] CBOMMU IPOrpaMMaMM U JPYTMMHU HAaIIPaBJIEHUSMU CBOEH 1S TEIbHOCTH.

1.8 UudpopmupoBanue 0011eCTBEHHOCTH

OOpazoBareibHbIC YUPESKICHUS JOJDKHBI IyOJMKOBAaTH HMH(POPMALHMIO O CBOCH
NESTENHHOCTH (BKIIIOYAs MPOTPAMMBI), KOTOpasi TOJDKHA OBITh SICHOW, TOYHOU, OOBEKTUBHOM,
aKTyaJIbHOM U JOCTYITHOM.

1.9 ITocTOAAHHBI MOHUTOPHHT U NEPHOAUYECKAS OLEHKA IIPOrPaMM

By3bl 1OmKHBI TPOBOUTH MOHUTOPUHT U TEPHUOJIMYECKYIO OIEHKY MPOTPAMM IS
TOTrO, 4YTOOBI TapaHTUPOBATh, YTO OHHU JOCTUTAIOT CBOCH IIEJIM U OTBEYAIOT MOTPEOHOCTSIM
CTYJIEHTOB M oOmecTBa. Pe3ynpTaThl 3THX MPOIECCOB JMOJDKHBI OBITH OOIIEAOCTYIMTHBIMH U
JIOJDKHBI BECTH K IMOCTOSTHHOMY YIIYYIIICHHIO TTPOTPaMM.

1.10 ITepnoanyeckue npoueaypbl BHEIIHEeH rapaHTHH KayecTBa

OO6pazoBarenbHble YUPEHKACHUS TOJKHBI POXOAUTh BHEUIHHUE MPOLIETypbl FapaHTUU
Ka4ecTBa B COOTBETCTBHU ¢ EBponelicKMMH CTaHAApPTaMH M PEKOMEHAALUAMUI HA PETYISIPHOU
OCHOBE.

Yacrsb 2: CTaHAAPTHI U peKOMEH/Aalliu /1 BHEIIHEH rapaHTHUH KadyecTBa
BBICILLIET0 06pAa30BaHUSA

2.1 Yyer npoueayp BHYTPEHHEH rapaHTHH KayecTBa

[Iponieqypsl BHEIIHEH OIEHKHM KadecTBa [OJDKHBI TPUHUMATh BO BHHUMAaHHE
3¢ (HEeKTUBHOCTH MPOIECCOB BHYTPEHHEH OIIEHKH KadecTBa, onucaHHbix B Yactu 1 ESG.

2.2 Pa3padoTka 1esiecoo0pa3HbIX NPoLe1ypP BHellIHell rapaHTHH KavyecTBa

Bce mnpouenypsl BHEIIHEM TrapaHTUM KadecTBa JOJDKHBI OBbITh OIPENENIEeHbl U
pa3zpaboTaHbl B COOTBETCTBHM C OIPEJACICHHBIMH IEJIIMU U 3aJa4yaMH M NPUHUMATh BO
BHMMAaHHE COOTBETCTBYIOIIME HOpPMAaTHBHbIE W IpaBOBble JOKyMeHTHl. Heobxoaumo
MIPUBJIEKATh CTEUKXOJIIEPOB K pa3paboTKe M COBEPILIEHCTBOBAHUIO IIPOIECCOB.

2.3 Ilpouecceol

[Tponieaypsl BHEIIHEW TapaHTHUH Ka4deCTBA JOJKHBI OBITh HAIC)KHBIMH, IMOJIE3HBIMH,
3apaHee OIPECICHHBIMH, JIOJDKHBI TPUMEHATHCS TOCIENOBATEIBHO, a HMX PE3YJIbTaThl
JIOJKHBI OBITH OTTyOJIMKOBAHBI.
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Takue npoueaypsl BKIFOYAKOT:

e CaMOOILEHKY WJIH aHAJIOTUYHYIO IIPOLIEAYPY;

e BHEIIHIOI OLEHKY, OOBIYHO IPEANOJIArarollyl0 IOCELEHHE By3a TIPYyNION
9KCIIEPTOB, BKIKOYAIOLIEH CTYICHTOB;

e IyOJIMKALMIO IOJIHOTO OTYETa JKCHEPTHOM KOMHUCCHM, BKJIIOuYas odulraIbHbIE
pE3yJIbTaTHI;

e IIOCJIENOBATEIBHBIE IPOLIEYPHI OCIECACHCTBHSL.

2.4. DxcnepThl

B ocHoBe BHemIHe# rapaHTHU KavyecTBa JOJDKHA JIEKATh CUCTEMA MPo(ecCHOHaTbHON
OLIEHKH, TPOBOAMMOM T'PYIIION KOJUIET, BKIIOYAKOIIEH CTYI€HTOB.

2.5 Kpurepuu NpuHATHSA pelieHU

Bce pemienus, npuHuMMaeMble B pe3ysibTaTe BHEIIHEH OIIEHKU KayecTBa, JIOJIKHBI
OCHOBBIBAaThCSl Ha UYETKUX OOLIECHPUHSTHIX KPUTEPUSIX, MPUMEHSEMbIX IMOCIEI0BATEIbHO U
COrJIaCOBAHHO, HE3aBUCUMO OT TOTO, 3aKaHYMBAETCS JM HpoUeAypa IPUHATUEM
O0(pUIMAIBHOTO PELICHHUS.

2.6 OTuer

JIoJDKHBI OBITH OIYOJMKOBAHBI MOJHBIE OTYETHI SKCIEPTOB, HAMKMCAHHBIC MOHSATHBIM
SI3BIKOM M JIOCTYIIHBIE aKaJIeMHYECKOMY COOOIIECTBY, BHEIIHHM IMapTHEpPaM M JAPYTUM
3aMHTEPECOBAHHBIM JIMIIaM. JIr0ObIe Pe3ylbTaThl W BBIBOJIbI, OCHOBBIBAIOIIMECS HA OTYETE,
JOJKHBI OBITH OTTyOJIMKOBAHBI BMECTE C HUM.

2.7 /Kajao0bl 1 aneIIINHA

AnennsuuoHHbIe MPOLEAYPbl JOJIKHBI OBITh YETKO OIPEAETICHbl, COCTaBIATh YaCTh
perijamMeHTa MpoLenyp rapaHTUU KadyecTBa M JOBOJUTHCS JI0 CBEICHHUS 00pa3oBaTEIbHBIX
YUPEKIACHUM.

YacTts 3: CTaH,Z[aprI U pEKOMEHAanuu AJid areHTCTB BHeEIIHeH rapaHTHUH
KadyecTBa

3.1 HeﬂTeJ’leOCTb, MOJIMTUKA U MPOUECCHI TAPaAaHTUH KaYeCTBa

ATEeHTCTBA JOJDKHBI IIPOBOJUTH PETYISIPHYIO JEATEIBHOCTh IO BHEIIHEH rapaHTHUH
KauecTBa, Kak 310 ompeneneHo B Yactu 2. ESG. OHu MOKHBI UMETh SICHBIE W YETKO
chopMyIUpOBaHHBIE II€IM W 3a7a4d, KOTOPHIE SIBJISIOTCS HEOTHEMJIEMOM 4YacThIO HUX
OHY6J'II/IKOBaHHOI7I MHUCCHUMN. 9TI/I HeJin U 3aJa4yu JOJIKHBI BOILIOIIIATHCA B HOBCGZ[HCBHOI\/II
OCATCIIBHOCTU AarcHTCTBA. AreHTCTBa TOJIPKHBI 06€CH€‘II/IB3TI) y‘IaCTI/IG CTGI)'IKXOJII[CPOB B
cBoel pabore.
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3.2 O¢punuaabHbIi cTaTyc

ATeHTCTBA JIOJKHBI UMETh YCTaHOBJICHHYIO FOPUINYECKYIO0 6a3y U ObITh 0(ULInaIbHO
MIPU3HAHHBIMU KOMIIETEHTHBIMU IOCYJIapCTBEHHBIMHU/O0IIECTBEHHBIMU OPTaHaAMHU.

3.3 He3zaBUCHUMOCTH

AreHTCTBa JIOJDKHBI ObITh HE3aBUCHUMBI M JIEWCTBOBAaTh aBTOHOMHO. OHHU HeCyT
ITOJIHYIO OTBETCTBEHHOCTH 33 CBOM onepanuu. Hukakue TpeTbu CTOPOHBI HE MOTYT MOBJIUAThH
Ha OpUIMATIbHBIE PE3YIbTAThl UX MPOLIETYD.

3.4 TemaTu4yecKkuii aHaJIu3

ATEHTCTBAa JOJDKHBI PETyIApHO MYyOIMKOBATH OTYETHI, KOTOPHIC OMHCHIBAIOT H
AHAJIM3UPYIOT PE3YIBTATHI CBOEH APYroil AESATEIbHOCTH MO BHEIIHEW rapaHTUH KayecTBa.

3.5 Pecypcenl

ArenrcTBa JOJIXKHBI O6J'IaI[aTI) JOCTAaTOYHBIMU H H€06XOI[I/IMI)IMI/I pecypcaMH, Kak
YCIO0BCUYCCKUMMU, TaK U (bHHaHCOBI)IMI/I, AJIA IPOBEACHUSA CBOCH pa6OTBI.

3.6 BuyTpeHHsisl rapaHTHs KayecTBa U nNpodeccuoHaIbHOE NOBeAeHne

AreHTCTBa JOJDKHBI MMETh NPOLEAYpHl JUIi BHYTPEHHEH TrapaHTUM KadecTBa B
OTHOILICHUU OIIpCACIICHMA, obecrieueHust n COBCPUICHCTBOBAHUA KadyeCTBa u
JT0OPOCOBECTHOCTH CBOMX JCHCTBUM.

3.7. Ilepuoanyeckasi BHENIHSASA OLIEHKA areHTCTB

ATEeHTCTBA JTOJKHBI IPOXOJUTH BHEIIHIOIO OLIEHKY 110 KpaHEN Mepe OJIMH pa3 B IITh
JIeT JU1s1 TOTO, YTOOBI IPOJAEMOHCTPUPOBATH CBOE COOTBETCTBHE TpeboBanusiM ESG.
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