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06 yrBep:kaeHnn npoeccHOHATHHOIO CTAHAAPTA
«CreHajiucT MO NPoJaKaM B ABTOMOOHJIECTPOSHU M)

B coorBerctBum ¢ nyHkroMm 20 IlpaBun pa3paboTkm W yTBEpXKICHUS
npod)eCCUOHANBHBIX ~ CTaHJAPTOB, YTBEPXKIEHHBIX  TOCTaHOBIeHHEeM [IpaButenncTBa
Poccuiickoit ®enepanuu ot 10 anpens 2023 r. Ne 580, mnpu ka3 sl Ba 1o:

I. VYTBepmuTe mnpunaraeMbii mnpodeccHoHaNBHBIH cTaHAapT «CHEIMaTnCT 1o
NpoJja’kaM B aBTOMOOHIIECTPOSHHUI.

2. Tlpu3HaTh yTpaTMBLUIMMU CHITY:

npuka3 MuHHUCTEpCTBA TpyJa M couHanbHOM 3ammuThl Poccuiickoit ®enepaiuu
or 9 oktabps 2014 r. Ne 6781 «O0 yTBepxaeHUH NPO(ECCHOHATHLHOTO CTaHAapTa
«Cnempayuct 1Mo mpojaxaM B aBTOMOOWJIECTpOSHHH»  (3aperucTpUpOBaH
MunucrepctBom  toctuuuu  Poccuiickoit  ®epepaumu 13 Hosbps 2014 .,
peructpanuoHHbIA No 34689); |

nyHkT 153 H3MmeHeHMid, BHOCUMBIX B HEKOTOpble MpOQPeCCHOHAITGHBIC CTaHAAPThI,
YTBEPXKIACHHbIE TpUKasamMu MuHucTepcTBa TpyJa KW COLMAIbHOW 3aluTthl Poccuiickoit
@Oenepaury, YTBEPXIACHHBIX MpUKa3oM MHUHHCTEpPCTBA TpyJa M COLMAILHOH 3alUTHI
Poccuiickoit ®enepanyu ot 12 nexabps 2016 r. Ne 7271 (3apervctprupoBad MHHHCTEPCTBOM
roctunun Poccuiickoi ®enepanun 13 susaps 2017 r., peructpamuonssit-Ne 45230).

3. VYcraHOBUTB, YTO HACTOSIIMKA MpHKa3 Berymaer B cuny ¢ 1 Mapra 2026 r. u
neiictByet a0 1 mapta 2032 r.

Muguctp %—4 A.O. KotsxoB
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I. O6mue cBegenus

OcymectBnenue npoaax ATC (nepedeHs coKpanieHuid IpUBeeH B pasaene V
npo¢ecCHOHATIBHOTO CTaHIapTa), CONMYTCTBYIOIIUX TOBApOB (YCIIyT) H 33.028
nocyenpojaxsoro oociyxuBaansi ATC KIMEHTOB B aBTOMOOHIIECTPOECHHH

(HaPIMCHOBaHI/Ie BHJIa HpO(l)eCCHOHaJILHOfI Ile}ITeJILHOCTPI) KoJg

Kpatkoe onucanne Buja npodhecCHOHATIBHON eATEILHOCTH

 Peanuzanust ATC, conmyTcTByIOmUX TOBApOB (YCIIyr) B aBTOMOOHIIECTPOCHUHI

I'pynna 3anstuit

1221 PykoBogurenu ciryx6 mo coOsity 1 | 2433 CrnenuamucTel o cOBITY MPOAYKIHAH
MapKETUHTY (uckimovast HGOPMAIIHOHHO-

: KOMMYHHKAI[MOHHbIE TEXHOJIOTHH )
5223 [IponaBubl U MOMOLIHUKH - -

IIPpOJJAaBLUIOB B MaraspHax
(xon OK3!) (HarMEeHOBaHME) (xon OK3) (HaMEeHOBaHHE )




OtHecenue K 001acTH IpodeccHOHANbHOM AEATENLHOCTH

33 CepBuc, OKa3aHHE YCIYT HACEJICHHIO (TOProBIIs, TEXHUUYECKOE 00CITy)KUBaHHE, PEMOHT,
IpeoCTaBIcHHE MPO(eCCHOHANBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, 00IIeCTBEHHOE
TIATaHuE)

(xox OIJI%) (HanMeHOBaHHE 00J1acTH NMPOPEeCCHOHANTBEHOM ACATEIEHOCTH)

OTHeceHHE K BHJaM YKOHOMHYESCKOMN JIeSITETbHOCTH

45.11 Toprosiist TerKOBHIMH aBTOMOOMIISIMHM U TPY30BBIMH aBTOMOOUIISIMUA MaJIOH
Ipy30M0JbeMHOCTH

45.31 Toprosist onToBass aBTOMOOMJIBHBIMY JAETAIAMH, y3J1aMU U IPUHAJIEKHOCTAMHA

45.40 Toprons MOTOLIMKIIAMH, UX JETAISAMH, y3JIaMU U IIPUHAUICKHOCTIMH; TEXHHYECKOE

OGCJ’I}’)KI/IBaHI/Ie H PCMOHT MOTOIIUKIIOB

(xox OKBD/T?)

(HaI/IMCHOBaHI/Ie BUIA SKOHOMHUYECKOH I[eﬂTCJ'ILHOCTI/I)
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III. XapakTepucTnka 06001eHHBIX TPYAOBBIX GyHKIHH

3.1. O600mennan TpyaoBas GpyHKIHSA

B3aumozelicTBYE C KITMEHTOM B IIPOLIECCE OKA3AHUS

Hanveroparme | YC'YT TIO Ipoasie ATC, comyTCTBYIOIUX TOBAPOB Kor | A VpoBeHs 5
(yciIyr) U ocnenpoaaxHoro 06CIyKuBaH s KBanmuHKALMKL
KJIMEHTOB B aBTOMOOMIIECTPOCHUH

BoamoxHbIe IIponaBen-KOHCYIBTaHT

HauMeHOBaHMs | MeHemxkep mo paboTe ¢ KIHEeHTaAMH

JIOJDKHOCTEH, Mesnemkep oTaena npoaax

npodeccnii Memnemxep no npoxaxaM aBTOTPAHCIOPTHBIX CPEJCTB

pabounx Menemkep 110 olieHKe U BBIKYITY aBTOTPAHCIIOPTHBIX CPECTB

Crapimii MeHeKep 110 TPOiaXkaM aBTOTPAHCIIOPTHEIX CPEZICTB

[IyTu noctuxeHus KBaTHpUKALH

O6pasosanne n | Cpennee npodeccHoHalibHOE 00pa30BaHME — IPOTPAMMBI [IOJTOTOBKH

obyudeHue CIEIHAIMCTOB CPEAHEro 3BeHa

OnpIT He menee roja B Toprosiie Ha IpeNPUATHSX B cepe Mpogax B 06IaCTH

IPaKTUYECKOH aBTOMOOHMIIECTPOEHHS IS CTApIIEro MeHepkepa 1o npoaaxam ATC

paboThI

OcoOble -

yCTIOBHS

JIOTTyCKa K

pabote

Hpyrue Hanuune BOAUTENBCKOTO YAOCTOBEPEHHS, TOATBEPXKAAIONIETO IIPAaBO Ha

XapaKTEepPUCTHKH | YIPABICHUE TPAHCIIOPTHBIM CPEACTBOM KaTeropuu «By», BoquTeNnbCKHil cTax He
MEHee 0JTHOro roaa
PexoMeH1yroTcs monoHUTENbHOE NPOhECCHOHANBHOE 0Opa30BaHUe —[IPOrPAMMBI
IIOBBIIEHHUS KBATNGHKAINH IO TPOGUIIIO JeITEIBHOCTH

CnpaBounast uHpopmMaIus

HanmenoBanwme Kon HavmeHOBaHME Ha9abHOIM IPYIIBL, 0DKHOCTH, IPOodeCcCHH HIIH
JOKYMEHTa CICIHMAILHOCTH, HAIIPABIECHUS IOITOTOBKH

OK3 5223 ITpoaaBIb! ¥ TOMOIHUKH IIPOAABIIOB B MarasHHax

EKC* - ATEHT KOMMEPYECKHIT
- ATEHT TOProBhIit

OKIIJITP® 17351 ITponasen HENPOLOBOIBCTBEHHBIX TOBAPOB

Ilepeunn CIIO® | 23.02.03 | Texmmueckoe o6CITy)XKHBAHHE U PEMOHT aBTOMOOMIIBHOTO TPaHCIIOpTa
38.02.04 | KommMmepuus (1o oTpaciisim)
43.02.06 | CepBuc Ha TpaHCHOpTE (II0 BHAAM TPAHCIIOPTA)

3.1.1. TpyaoBas GpyHKuHS

f
- MadopManoHHO-KOHCYJIbTAHOHHOE

HanMenosanue

| npopaxc ATC, cOMyTCTBYIOIMMX TOBApOB (YCIyr) B
| @aBTOMOOHJIECTpOCHUH

ﬁ B3aHMOJICACTBHE C KIIMEHTAMU B IIpoIlecce Vposens
| IPEANPOAAKHBIX MEPOIIPUATHH 10 OKa3aHuio yciayr | Kox | A/01.5 | (moamyposens) | 5
KBATU(UKaLUK




Tpynoseie
JercTBUSA

ITouck n NPHUBJICYCHUC TOTCHIITUAJIBHBIX KIIMCHTOB

Coop, 06paboTKa u akTyanu3anus HHGOPMAIMHU O KIMEHTaX U UX MOTPEOHOCTIX

HeoOxoauMeie
YMEHHSA

CermenTHpOBaTh KIHEHTCKYIO 0a3y; GopMHpOBaTh HOPTPET KIMEHTA (THIOJIOTHIO
KJIUCHTOB)

HaxoauTh ¥ MCIONB30BaTh OTKPHITBIE MCTOYHUKH HH(MOPMAIMHU IS PACIIMPEHHS
KJIUEHTCKOH Oa3bl

Hcmnoip30BaTh JOCTYIHBIE HHGOPMALMOHHBIE PECYPCHI OpraHU3alin

Bectr u aktyanusupoBath 6a3y JaHHBIX

3anpammuBaTh U 06pabareiBaTh HHGOPMALIHIO OT KIUEHTOB O JIMIAX, IOTEHIMAILHO
3aUHTEPECOBAHHEBIX B IPOAYKIIMH M yCIIyrax

OnpenensaTe NpUOPUTETHBIE NOTPEOHOCTH KJIMEHTa W (PUKCHPOBATL MX B 0aze
JAHHBIX

06pa6aTbIBaTB BXOAIITHEC, HCXOOAIITNE TCJIC(i)OHHI)Ie 3BOHKH H 3alIpOCHI KJIUCHTOB

CoGupats nHGOpPMANHIO O AEATETHLHOCTH KOHKYPEHTOB

@®opMUpOBaTh OTYETHYIO JOKYMEHTAIUIO 110 KJIMEHTCKOM Oase

Ilonb30BaThCs NEPCOHATHLHBIM KOMIBIOTEPOM W O(PUCHOM TEXHUKOM

Hcnonp3oBare cHelMalU3UpOBaHHOE IPOrpaMMHOE oOecredeHHe B IPOIECCE
OKa3aHHus yCIyTd IpoJaku U (WJIN) BBIKYIIa aBTOMOOHIIS

Heob6xoaumMeie
3HAHUL

HopmatuBhble mnpaBoBble akThl B oOsacTH paboThl ¢ KOH(HICHIHATLHOM
uH(popManHell 1 3alUThl IEPCOHATBHBIX TaHHBIX

HopmaTtuBHBIE IpaBOBEIE aKThl B 00JIaCTH 3alIUTHI NpaB MOTpeOUTENCH M paBUIIa
IPOJAXXH OTAEIBHBIX BUIOB TOBApOB

Knaccudukanus morpeGHOCTEH KINEHTOB

OCHOBBI Opranm3anyy mnpoiecca 00CIy)KUBaHUSA KIMECHTOB

DKoHOMU4YecKkas reorpadus

Crnennanu3npoBaHHOE IPOrpaMMHOE 00ecIIeUeHne

Cnoco6sl (MeTob1) 00pabOTKU M aHa3a HHGPOPMAIHH

Kanansl ¥ HCTOYHHKH IIOUCKA H IIpUBJICYCHHU ITOTCHIHAIBHBIX KJIIHCHTOB

Tunel cerMeHTOB PBIHKA H TUIIOJIOIUA KIIMCHTOB

IIpuHIMTIBI BeIeHNs KIIMEHTCKOI 0a3bl

@opMBbI 0OTYETHOCTH 110 KIIMEHTCKOMU Oaze

KoHcTpyKTHBHBIE 0COOEHHOCTH Y3JI0B, arperatoB u cucrema ATC

bazosrle IIPUHLHIILI YIIPAaBJICHUA BPEMCHEM

Apyrue
XapaKTePUCTHKH

3.1.2. TpynoBan dyHkumus

KouncynpranmonHo-ua(popMamoHHOe
B3aMMO/ICICTBHUE C KIIMEHTAMH B IIPOLECCe Vpogens
Hanmenosanve | okazaHust ycayra no npogaxe ATC, Kon | A/02.5 (momypoeens) @ 5
CONYTCTBYIOIIMX TOBApOB (YCIYyT) B KBauQuKanmu
aBTOMOOUJIECTPOCHUHU
TpynoBbie Omnpenenenne MoTpeGHOCTER KIMEHTOB B MPOAYKIHH, COIYTCTBYIOIIMX TOBapax
JecTBAS (ycnyrax), pealu3yeMbIX OpraHa3anueit

HNHadopMupoBaHue KIHEHTOB O TEXHHYECKUX XapaKTePUCTHKAX H MOTPEOUTEIBCKUX
CBOMCTBAaX IIPOAYKIIMH, COIIYTCTBYIOIIMX TOBapax (yciayrax)

MOTHBHpOBaHHe KIIMCHTOB Ha 3aKJIIOUYCHHUEC CACIKH

ObecrieueHne BITOJIHEHUS JOTOBOPHBIX 00513aTEIbCTB




Heo0Oxoaumele
YMEHMS

HJIaHI/IpOBaTB pouccc B3aMMO/ICHCTBHS ¢ KJIHCHTOM HA BCEX dTamax 06CJIY)I(PIBaHI/I$I

VcranaBnuBarh H OpoBOAUTL JHMYHYKO H JUCTAHIIHOHHYIO KOMMYHHUKAIIUIO C
KJIMCHTaAMH.: pa60TaTb C BXOJAIIMMHU U HCXOOAIITUMH TeJIe(l)OHHBIMI/I 3BOHKaMH, BCCTH
ACJTOBYIO IICPECIUACKY B TOYTEC, MCCCCHIDKEPAX, COIMHANIBHBIX CETIAX

Hcnonp3oBaThk KIMEHTCKYIO 0a3y Uil IUTAaHHPOBAHMS WM OpPraHU3aldd paboTHI ¢
KJINEHTOM

DopMHpPOBaTh MOJOXKUTEIBHOE BIEYATICHUE O CIEUATUCTe, KOMIIAHUH, OpeH/ie u
HIPOAYKTE

BrrsiBnste noTpeObHOCTH KIIMEHTa

HpOBOI[I/ITb AJIA KIIMEHTa MPE3CHTAUIO TOBAPOB H YCIYTI C IPUMCHCHUEM HCXO0JA U3
BbISABJICHHBIX HOTpC6HOCTCﬁ KJIMCHTAa

TIpoBoauTh ITpoGHYIO HOE3AKY (AMHaMHIUYecKyo npe3entannio ATC),

Ob6ecneunBaTh 6€30MaCHOCTH KIIMEHTA B IPOLECCE OKA3aHUs YCIYTH

Bopnekars KiIueHTa B IIPE3CHTAIUIO TOBapa

ITpoBOAMTE OCMOTp M OLIEHKY aBTOMOOMJIS KJIMEHTa

IIpoBoauTts nemonctpanmio ATC B mponecce niepeayn ToBapa KIHEHTY

PaboTaTh ¢ BO3paXeHUSAMH KIHMEHTa

OpraHu30BBIBaTh  B3aMMOJECHCTBHE KJIHEHTa CO CMEXHBIMH CTPYKTYpaMH
OpraHu3aIu

(I)OpMI/IPOBaTL KOMMECPUYECKOE IPCATOXCHUE B COOTBCTCTBHH C HOTpe6HOCT}IMI/I
KJIHCHTa

[IpoBOUTH aHAIN3 PHIHKA € LETBI0 (POPMHPOBAHUS KOMMEPUYECKOTO TMPEITOKECHUS
JUIS. KIIMEHTA

HpI’IMeHHTI) TEXHUKH 3aKpPBITUA COCIIKA

CozpaBarn JAOTOBOPCHHOCTH O JaJIbHEHITEM B3aUMOICHCTBHHA C KIIMEHTOM

Pa3permarts KOHQIMKTHBIC CHTYaIlUH

Hcnonb3oBaTh HTHCTPYMEHTHI 3 (PEeKTUBHON KOMMYHUKAIITH

HpI/IMCHSITL TEXHHUKH H MCTOABI BCACHUA NCTIOBLIX IIEPETOBOPOB

O6ecneunBaTh KOHQHMICHIHATLHOCTD IIOJIy9€HHOH HHPOpMAIHH

Omno3HaBaThk NpU3HAKHA HEYIOBJIECTBOPEHHOCTH KIIMEHTA KA4€CTBOM TIPEAOCTABICHHUS
ycIyr

BzaumMonaeiicTBOBATE CO CHECIHAIMCTAMH CMEKHBIX HOJIpEl?»lICJ'IeHI/Iﬁ JJIs YIIYUIICHHAA
KadcCcTBa 06CJ'Iy)KI/IBaHI/ISI KIIHCHTOB

Heobxonumele
3HAHUA

HopmatuBHBIE NIpaBOBBIE aKThl B 00JIACTH 3alUMTHI IPaB MOTpeOHUTENEH M IPOaaXu
OTJENIbHBIX BUJIOB TOBApOB

HopMatuBHEIe IpaBOBEIEC aKTHI 110 paboTe ¢ KOHPUAEHITMATBHOW HHpOpMalHei

CTaHI[apTI)I 1 OpoHeCChbl OpraHn3anun

IIpyHIMIBI KOPIOPATUBHON KYJIBTYPHI

Oransl npoiecca Npoaax

TexHukn mpoaax

OCHOBEI CGpBPICHOfI ACATCIIBHOCTH

OCHOBBI OpraHu3anuy Ipouccca 06CJIy>KI/IBaHI/ISI KIIHCHTOB

OCHOBBI MEXXIHYHOCTHBIX OTHOIIEHUH

OTHKET OeJIOBOTO OOILIEHUS

[IpaBuia u HHCTpYMeHTHI 3 PeKTUBHON KOMMYHUKAAN

Cnoco0Ob1 mostyueHust ”HQOPMAIMH O KIIHEHTE U €ro HOTPEOHOCTAX

Tunel noTpebHOCTEH KIMEHTOB

Meroauka BEBIBIICHHS MOTPEOHOCTEH KIIHEHTa

YCTpOﬁCTBO H OCOOEHHOCTH KOHCTPYKIHUH TPAaHCIIOPTHOIO CPECACTBA: ABHUIATECIIA,
TPAaHCMHCCHH, CUCTEM 6C3OHaCHOCTI/I, Ky30Ba

MopenbHbIi psA BBITYCKAEMOM IPOIYKIUU

Knaccudukanus aBTomoOuneit




COBpeMCHHLIe CHCTCMEI TPAHCIIOPTHEIX CPEACTB

MeTtoauka IIpOBCACHUS npesemannﬁ

IIpaBuna nmpoBeaeHUs TeCT-apaiiBa

HpaBHna JAOPOXXHOI'O ABHIKCHU

Ilepeuens COMyTCTBYIOIUX TOBAPOB U YCIYT

Texunka BEACHUA IICPErOBOPOB

TexHuKH 3aKpbITHs CACIIKH

MeTtob1 ynpaBiieHUs1 BpeMEHEM

Meroapl nIaHUPOBaHMS

["apaHTHitHas MOJNIUTHKA OpraHU3alyuu

OCHOBBI OopraHu3alni I10CJICIIPOAAKHOI'O O6CJ'IY)KI/IBaHI/IH

OCHOBBHI ACJIONIPOU3BOACTBA

OCHOBBI SKOHOMHYECKOIT TEOpUN

CoBpeMeHHbIE HH(OPMAIMIOHHBIE TEXHOIOT AN

CriennanusupoBaHHO€E IPOrpaMMHOE 00ecrieueHne

TpeboBanus oxpaHsl Tpyaa

CTpyKkTypa opraHuzanuu

OcHOBBI MCHEIXKMCHTA

OCHOBBI MapKCTHHTa

OcHOBBI KpeAUTOBaHUS

Apyrue
XapaKkTEpHUCTUKH

3.1.3. TpyaoBas ¢pyHxuus

KOHCYJII)T&III/IOHHO -I/IH(i)OpMaIII/IOHHOC

[P CONPOBOICHHE KIMEHTA IOCHE OKA3AHHS YCIYTH | (| 0 o (H;;f;(;‘z:;b) 5
no npoaaxe ATC, conyTCTBYIONMX TOBapoOB | KBaHOUKALIE
(ycmyr) B aBTOMOOMIICCTPOCHMM | |

Tpynosbie WHdopManroHHO-CIpaBOYHOE HOCIENPOJaKHOE KOHCY/IGTHPOBAHUE KIIHEHTOB

JEeUCTBHSA KoHTpous cTenenn yIoBJIETBOPEHHOCTH KJIMEHTOB KAY€CTBOM 00CTYXKHBaHH
Pa3zpabotka mnpemnoxeHuit (peKoMeHIAUWi) JUIS  TMOBBIMICHHS  KayvecTBa
00CITyKMBaHUSA KITACHTOB

HeoOxomumpie  OGopMIsATH W COIJIAacOBBIBATH JOTOBOP M COMYTCTBYIOIIHME JOKYMEHTHI B

yMEHHUS COOTBETCTBUH CO CTaHIApTaMH M PETrJIaMEHTAMH OpraHH3aIiK

HO,ZIFOTaBJ'II/IBaTB AOKYMCHTAIUO  JJId (1)OpMI/Ip0BaHI/I$I 3aKasa MpOAYKIIUK B
ITPOU3BOJACTBO

OC}’HICCTBJ'ISITB MCPOIIPUATHA 110 pasMECIICHHIO 3aKa3a

Cnegutb 3a CcOOMIOJIEHUEM CPOKOB IOCTaBKM M WHPOPMHUPOBATh KIHEHTA O
BO3MOX>XHbBIX H3MEHCHUAX

OrcrexxuBaTh ABHIKCHHUE IPOAYKTa OT OpraHHU3alludu-IIPOHU3BOJHUTCIIA OO0 MECTa
peainsanuu

OdopmiaTh 3aKa3 Ha YCTAHOBKY JOMOJHUTEILHOTO 000PYA0BaHHUS

B3aumoieiicTBOBaTE CO CMEXHBIMH CTPYKTYpaMu

[IpyHMMaTh KOppEKTHpYIOIIHe Mephl O COOIIIOIEHUIO JOTOBOPHBIX 0053aTEIbCTB

HJIaHI/IpOBaTB M KOHTPOJHPOBATL IIOCTYINICHUEC ICHECKHBIX CPCLICTB

OcyecTBATE U (MJIN) KOHTPOJIMPOBATh OTIPY3KY (Bblauy) NPOIYKIUU KIUEHTY B
COOTBETCTBHU C PErJIaMCHTaMU OpPraHU3aluu

O¢opMIIATE JOKYMEHTAIIMIO NPH OTTPY3Ke (BBIAAYE) TPOAYKLHH

OcymecTBISTh YperyJIMpOBaHHE CIIOPHBIX BOMTPOCOB, IPETEH3MIMA

[IpumensaTs HHOOPMAIIMOHHBIE TEXHOTOTHH




Hcnons30BaTh IporpaMMHOe oOecrieueHue

Pa3pemiate KOHQIUKTHBIE CATYAITH

Heo0Oxonumeie
3HAHUSA

TpebGoBaHHs U cTaHIAPTHI HPOH3BOTUTEINS

I IpyHIMNIBI KOPIOPATHBHOM KYJIBTYPHI

JlokanpHble HOPMATUBHBIC aKThl OpraHu3aitunu

Opranu3aninoHHas CTPYKTypa OpraHu3aliu

OcHOBBI MCHCIDKMCHTA

OCHOBBI MapKeTHUHTa

OcHOBBI rapaHTHITHON NOJTMTHKU

OCHOBEBI KpeIUTOBAHHS

OCHOBBI CTpaxOBaHHUs

OCHOBBI TAMOKCHHOTO IIpaBa

OcHOBBI HYXTanTepckoro M CKJIaJCKOro ydera

(OCHOBEI JIOTUCTUKH

OCHOBEI CepBHCHOﬁ JCATCIIBHOCTH

OCHOBBI OpraHu3alyy mnpoiecca O6CHY)KI/IBaHI/IH KIIHCHTOB

OcHOBBI JCIIOIIPOU3BOACTBA

OCHOBBI MEXKTHYHOCTHBIX OTHOIIEHHH

MetopI yOpaBJIeH!s BpeMEeHEeM

IIpyHLIMNBI ¥ TOPAJOK BEACHUS TPETEH3HOHHOM PabOTHI

IIpvHIMIIBI BEeICHUS IEOBBIX IEPETOBOPOB

OTHKA AETIOBOTO OOIEHUS

CoBpeMeHnHbIe HHPOPMAITMOHHBIE TEXHOJIOTHH

Crienmanu3upoBaHHOE MPOTPaMMHOE OOeCIIeUeHHE

HopmatvBHEIE TpaBoBbIe aKThl B 00JIACTH 3aIIUTHI IpaB MOTPEOHTEICH

Hpyrue
XapaKTepUCTHUKU

3.2. O606mennas TpyaoBas GpyHKIHUs

O6ecneuenne 6usHec-npornecca npogaxu ATC, :

HanmenoBanue | COMyTCTBYIOLIMX TOBApPOB (YCIYT) U IOCIENPOJAXKHOTO Kon | B KBJE;ZE:;;M
00CTyXMBaHHUS KIMEHTOB B aBTOMOOHJIECTPOEHUH '

Bo3MmoxHbIe 3aMeCcTUTENh PYKOBOJHUTEIA OT/ETA MPOIax

HaUMEHOBaHHsA | PykoBoJuTeNb KIMEHTCKOM CITyKOBI

JOJDKHOCTEH, PykoBoauTens oTaena npogax

npodeccuit

pabouux

Iyt nocTrkeHus KBaTUpUKaIUA

O0pa3oBaHue u
o0yueHue

Bricmiee oGpa3zoBanue

OnsiT
MPaKTUYIECKOHI
paboThI

He MeHee nByX €T B TOpProsiie Ha IpeNpUsATHIX B cdepe mpojax B 001acTi
aBTOMOOHIIECTPOCHUS

OcobOrie
yCIIOBHS
JIOMyCKa K
pabote
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HApyrue
XaPAKTCPUCTUKH

Hanuyre BOIUTENBECKOTO YAOCTOBEPEHHUS, IOATBEPKAAIOIIETO MPaBO Ha
yIpaBJIeHUE TPAHCIIOPTHBIM CPEICTBOM KaTeropuu «By», BoguTenbckuii cTax He
MeHee OJTHOTO Tojia

PexoMentyercst JONOJIHUTENBHOE MPOPECCHOHATBEHOE 00pa30BaHKe —IPOrPAMMEI
MOBBIIICHUS KBATH(PHUKALNH 110 MPOPUITIO TEATEIILHOCTH

CrnpaBoyHast HH$OpMaLUsI

HaumeHnoBanme Kox HanmeHnoBaHue HayaJIbHOH TPYIIIbI, JOKHOCTH, MPOGECCHH UITH
JIOKYMEHTa CHENUAIBHOCTH, HAIPaBJIEHUs TTOATOTOBKH
OK3 2433 CroenuamicTsl 1o cOBITY TPOAYKIHH (MCKITIOYas MHPOPMAIHOHHO-
KOMMYHHUKAIINOHHBIE TEXHOJIOTHH)
EKC - Hunep
- Crenuanict 1mo MapKeTUHTY
OKIIITP 26585 CrienuamicT 1o MapKETHHTY
[lepeunn BO”  38.03.02 MeHeaKMeHT
38.03.06 | Toprosoe neio
38.04.02 | MeHepKMEHT
38.04.06 | Toprosoe neno
43.03.01 | CepBuc
43.04.01 ' CepBuc

3.2.1. Tpynosan pynxkums

HanmenoBanne

Opranuzanus paboTsl CTPYKTYpPHOTO
nopazaeiieHus B npouecce nmpogaxu ATC,
COITYTCTBYIOIIUX TOBAPOB (YCIyT) U
HOCJIETIPOAAXXHOTO OOCTYKHBAaHUS KIIEHTOB B
ABTOMOOMJIECTPOCHUHU

Vposenb
(momyposens) = 6
KBIMpHUKALMH |

Kon | B/01.6

TpynoBsbie
JEeNCTBUS

Pa3pa60TKa IUIAHOBLIX ITOKa3aTesIeil JesTeIbHOCTH noAapasacJICHUSL

Ob6ecneyeHne BRINOTHEHHS IJIAHOBBIX MMOKa3aTeNeH noapa3saciICHU

Opranu3zanns HporpaMMm CTHMYJIHUPOBAHUS HPOJAX M IPOrpaMM JIOSUIBHOCTH
KIIMEHTOB

OpFaHI/ISaIII/ISI IpouecCCoB O6CJIY)KI/IB21HI/I$I KIIMCHTOB B ITPOLCCCE TPOJAXKH ATC

praBJ'IeHI/IC NIEPCOHAIIOM INMOAPA3ACIICHUA U OpraHu3anys pa3BUTUA COTPYAHHUKOB

Heobxoaumeie
yMEHHS

AHaJ'II/I3I/IpOBaTI> TCHACHIHWHN Pa3BHUTHUS PBIHKA U OTPACIIAd aBTOM06I/IIIeCTpO€HI/ISI

PazpabareiBaTh npeyioxkeHus A GOpMHPOBaHHS IUIaHA TPOAAX IPOIYKTa

Cobupatp, aHATM3HPOBATH U CUCTEMATH3NPOBATE IAHHEIE 110 0OBEMaM ITPOIaX

HJ'IaHI/IPOBaTI) 00BEMBI mpoaaxX

Pacnpe,uenﬂTb PECYPCHI AJId BBIIOJHCHUS IJIaHa IIPOJAAX

HHaHHpOBaTB JACATCIIbHOCTE IICPCOHANIA AJIA BBITOJIHCHHS IINIaHA IIPOJax

HJIaHI/IPOBaTB 1 KOHTPOJIHUPOBATh HOCTYINIEHUEC ICHEKHBIX CPEACTB

O6ecneunBaTh HEOOXOAUMBIE 0OBEMBI TOBAPHOTO 3araca

CtaBuUTh Y9E€TKHUEC, U3MCPUMBIC, JOCTHIXXHWUMBIC, OAHO3HAYHO TPAKTYEMBIC LCIN OJIA
BBITOJIHCHH TJIaHA TPOJAXK

AHaT3upOBaTh BO3MOXXHOCTH YBEJIMUYEHHUs 00BEMOB MPOJaX

AHaIII/I3I/IpOBaTI> A CUCTEMATU3UPOBATL JAHHLIC I10 COCTOSTHHUIO CKIIAJCKHX OCTATKOB

OO0ecrieunBaTh IJIAHOBYHO O60pa‘II/IBaCMOCTB CKIIaACKHUX OCTaTKOB

AHaJ'II/I3I/IpOBaTB 060pa‘II/IBaCMOCTB CKIIaJICKUX OCTAaTKOB
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AHaM3MPOBaTh M KOHTPOJIMPOBATH KOJMYECTBO IPOAYKIIMH, HaXoJslleiics Ha
KOHCHTHAIlHH

HHaHI/IPOBaTB HCII0JIb30BAHUEC BPCMCHHBIX PECYPCOB B HCCTAHJAPTHLIX CUTYAUAX

OnenuBath paboTy OT/eJa 0 BHINOJHEHHIO TUTaHA TPOIAaX

AHaJIH3HpOBaTB H OLCHHUBATLE NPOMCXKYTOYHBIC DPE3YJIbTAaThbl BBIIOJIHCHUA ILIaHa
npogaXx ¥ COMOCTABJIATE UX C 3aIlJIAHUPOBAHHBIMU IIOKA3aTCIIAMHA

AHaJII/I?,I/IpOBaTL N CUCTCMAaTH3UPOBATh JUHAMUKY (bHHaHCOBLIX nokasarenei

PaspabaTriBaTh npeioxkeHus i1 GOPMIPOBAHUS IPOU3BOICTBEHHEBIX 3aKa30B

AHaJII/I3I/Ip0BaTI> 1 KOHTPOJIMPOBATH BBIIOJIHCHUC ITPOU3BOJACTBCHHLIX 3dKa30B

Pemate ONCPATUBHLIC BOIIPOCHI, CBA3aHHBIC C IIPOU3BOJACTBOM IIPOAYKIIWHA U YCIIYT
OrcnexuBarh 1 KOPPEKTHPOBATh BBHIOJTHCHHUC INIAHOBBIX nokazareneit npoaaxx

OTcnexxuBaTh NPOU3BOAUMEIE OTTPY3KH

ObecneunBaTh HATUYNE TEMOHCTPAUOHHON MPOAYKIUU

AHanM3upoBaTh NpsIMBIE M KOCBCHHBIE IMOKA3aTe)X sl OLEHKH 3¢ddexTHBHOCTH
paboThI epcoHaa

KOppCKTI/IpOBaTB JACATCIIBHOCTE OT/€JIa 110 BBIIOJHCHHUIO ILIaHa IIPpOJa>K B
COOTBETCTBHH C U3BMCHAIOIIUMHUCS YCIIOBUSIMU

CocTaBisTh OTYETHI MO Pa3TUYHBIM KOJIMUECTBEHHBIM U KAUECTBEHHBIM I10Ka3aTENIsIM
ousHeca

HpOBOJII/ITB COB€IIIaHUA 110 PCHICHUIO OIICPAaTUBHLIX BOIIPOCOB

[TpuHHMAaTh pelleHns B paMKaX MpodeccHOHAILHON KOMIIETEHTHOCTH

BEISBISTL U aHATH3UPOBATh IPUYMHEI OSIBJIICHUS HEIITaTHBIX CUTYallUi B Ipoliecce
oOCTyXHBaHUSI KJIMEHTOB, YCTaHAaBIMBATh IIPUYUHBI HX BO3HUKHOBEHUS U
MPUHUMATH MEPHI IO UX NPEJOTBPAIICHHUIO

ITpumensaTs HHPOPMAITMOHHBIE TEXHOJIOTUN

Hcnonp3oBatk nHPOpMAIMOHHEIE Oa3bl

IIpoekTHpoOBaTh NPOLIECCHl OKa3aHUs YCIIYT

KoHTpommpoBaTh ¥ yIIpaBIATh Ka4eCTBOM 00CTy XKHBAHUS KIHEHTOB

Paspemars KOHQIUKTHBIE CUTYaLIMH

B3anMonelicTBOBaTh CO CMEXKHBIMU CTPYKTYpaMu

Heo0Oxoaumeie
3HAHUS

HopMaTtuBHBIE IpaBOBBIE aKTH B 00JIaCTH OXpaHbl Tpya

HOpMaTI/IBHBIe IIPpaBOBLIC AKTHI B obmactu TOpI‘OBOﬁ H CepBI/ICHOﬁ JCATCIIBHOCTH

JlokanpHble  HOPMATHBHBIE  aKThl  OpraHu3alMd B OOJIaCTH  IPOJAaXH
ABTOTPAHCHOPTHHIX CPEICTB, COMYTCTBYIOIIUX TOBAPOB (YCIYT) H TMOCIEIPOJAKHOTO
00CIIyKHBaHUSI KITUSHTOB

Opranu3aliuoHHas CTPYKTypa OpraHu3aluu

OCHOBBI JIOTHCTHKH

OCHOBBI MapKeTHHTa

OCHOBBI OYXTalTEPCKOro y4uera

OCHOBBI MEHEDKMCHTA

OCHOBBI OpraHN3alHy MPOoIEcca OOCTY)KHBAaHUS KIIHCHTOB

(DOpMLI 1 MCTOIbI Opraiv3alny 1nponecca O6CJ'Iy>KI/IBaHI/ISI KJINCHTOB

OCHOBBI TEXHOJIOTHYECKHUX IponecCoOB B KIIMCHTCKOM CEPBUCC

OCHOBBI TAMOXXEHHOT'O ITpaBa

MeToap! ynpaBiIeHHs CEPBUCHON AEATEILHOCTHIO OpraHU3auU

‘ OCHOBBI MaTeMaTHYECKOH CTATHCTHKH

OCHOBBI MEKPOSKOHOMHUKH

OnepannOHHBIA MEHEIPKMEHT

MopenbHBId psij BBITYCKAEMOM NPOAYKIUHU

TexHMKH npoJax

MeTopl ynpaBieHHs] BpeMEHEM
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CHCI_II/IaJII/ISI/IpOBaHHOC IIPpOrpaMMHOC obecneyeHne

Ilonutuka npousBoguTens (MOCTABIIMKA) B OOJIACTH MPOJAX U INPEAOCTaBICHHS
yCIIyT

Hpyrue
XapaKTepUCTUKU

3.2.2. TpynoBasi pyHKumst

HaunmeHoBanune

OpraHr3alliOHHOE B3aUMOICHCTBHE CO CMEXHBIMH
CTPYKTYPHBIMH MTOJIpa3/ieJICHUAMH OpraHu3aliy 1
BHEITHUMH OpraHU3aIMsIMH B IIPOIIECCE MPOIaKH
ATC, conyTCTBYIOIIHUX TOBAPOB (YCIIYT) U
HOCJIETIPOJAXKHOr0 00CTy>)KHBaHHUS KIMEHTOR B
aBTOMOOMJIECTPOCHUH

YpoBeHB
Kox | B/02.6 | (momyposenn) | 6
KBaTH(UKaun

Tpynosnie
JOercTBUA

(DOpMI/IpOBaHI/IC 3aKa3a Ha TOBaphbl H YCIIYI'H

Koopauuarys B3anMoelicTBUS B Ipoliecce paboThl

KOHTpOJ'IL Ka4d€CTBa BBITOJTHCHHBIX pa60T, ITOCTAaBJICHHBIX YCJIIYT

BzaumojeiicTBe ¢ opraHaMu TrocyJapcTBEHHOH BIAcTH, KOHTPOJHPYIOIIUMH H
00INECTBEHHBIMU OpTaHU3ALUSIMUI

Heobxonnmeie
YMEHUS

OpFaHI/I30BBIBaTI> B3auMMOJICHCTBHE nmoapasaciyiCHus €O CMCEXKHBIMU CTPYKTYPHBIMH
noapasACIICHUAMH OpraHv3aliiid U BHCHIHUMHU OpraHHU3allHAMH YYaCTBYIOIIHMHU B
IpOoHECCE MPOJAXKHA TOBApPOB H IIPEAOCTABJICHHUA YCIIYT

Pa3zpabaTpiBaTh JUIS TIepCcOHala OTAeNa perjiaMeHTBl paboTBl CO CMEXHBIMH
CTPYKTYPHBIMH TIOJpa3/e/ICHUIMH OpPTaHHU3alldd W BHEIIHUMH OpPTraHU3aIlUSIMH

_YYaCTBYIOIIHMMH B IIPOIIECCE MPOAAXKH TOBAPOB H NIPCAOCTABICHHS YCIYT

OcyecTBISTh YperyJIupoBaHue CIOPHBIX BOMPOCOB, IIPETEH3HIA

CornacoBbiBaTh U yTBEpKIaTh IJIAaHOBBIE NTOKA3aTENM JJIsl TOBApOIPOBOASIICH ceTu
COBMECTHO CO CMEXHBIMH CTPYKTYPHbIMH HOAPA3ACICHHUSIMH OpraHu3alud U
BHEITHUMH OpPraHU3al[MsIMi Y4YacTBYIOUIMMH B IpoIlecce NpPOAaXd TOBApPOB H
MPEeIOCTABIIEHUS YCIIYT

Pa3pabarsIBaTh W COIIacOBBIBATH TPAaQUKH MOCTABKH MPOJYKIAH

[loxroTaBnuBaTh MpeUIOKEHUS UIsI PYKOBOJUTENEH 1O pa3peIieHHIO POOIeMHBIX
CUTyaluit

HJ'IaHI/IpOBaTB H NPOBOAUTH COBCINAHUSA

Hcnons3oBaThb CIICIHAIN3UPOBAHHOC ITPOTIPaMMHOC obeclieyeHne

Heobxonumsie
3HAHUS

HopmarueHble TpeOGoBaHUS K IPEANPUSTHSIM TOPTOBIM U OKa3aHUS YCIIYT

HOpMaTI/IBHI)IC ITpaBOBBIC AKTHI B obacTn KOHTpPaKTHBIX CUCTEM B cq)epe 3aKyIIOK
TOBAPOB, YCIYT IJId o0ecrneueHus T OCYHAapCTBCHHBLIX H MYHUIIUTIAIILHBIX HYXK

ITonutrka mpousBoguTeNs (IIOCTaBIIMKA) B O0JIACTH MPOAAX U NPEJOCTaBICHHS
yCIIyT

OpraHu3anoOHHAs CTPYKTYpa OpraHu3aliu

HopmartuBHEIE paBoOBhIE aKTHI B Cepe OXpaHbl TPYIa U TEXHHKHA O€30MacHOCTH

CrangapTsl opraHu3anuy B 001acTH PO/IaX U OKa3aHUs yCIIyT

Iloymtuka opraHu3anuy B 00J1acTH KadecTBa

JlenoBo# aTHKET

(I)OpMBI 1 MCTOAbI OpraHn3alnuu Iponecca O6CJ'Iy>I(I/IBaHI/I$I KIIUCHTOB

MGTOIIBI YHOpaBJICHUs CCpBHCHOﬁ ACATCIIbBHOCTEIO OpraHu3alnin

OCHOBBI TEXHOJIOTHYECKHX ITPOLECCCOB B CCPBUCE

OnepanuOHHBIA MEHEPKMEHT

OCHOBBI JIOTUCTHKHA

Texunka BEACHUA IICPETOBOPOB
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Hpyrue
XapaKTepUCTUKH

3.3. O006mennast TpyaoBas pyHKIHUSA

CrpaTteruueckoe ynpaBlieHUE AESITETEHOCTBIO
Hamveroparme | OPTAHA3AIHAH TIO POJIaXaM ATC, conmyTcTByIOIUX Kon | C VYposensb 7
: TOBapoB (YCIYT) U MOCIEHPOJAKHOMY 00CTYKHBAHHIO KBaTKH(HUKaLUH
KJIMEHTOB B aBTOMOOMJIECTPOCHUH
Bo3moskHbIE 3amecTuTeNb JUPEKTOpa IO IIPOaaKaM
HauMeHOBaHus | JIupekTop 1o npoaaxam
JIOJDKHOCTEH, JlupekTop nenapraMeHTa pa3BATHSA IPOIaXK
npodeccuit JIupexTop TOProBo-TeXHUIECKOT 0O IIEHTpa
pabounx JlupexTop 1o pa3BUTHIO AUIIEPCKOH CETH
JupexTop no nporakaM KOMIIAHHA — TPOU3BOUTENS ABTOTPAHCIIOPTHBIX CPEICTB

IlyTy noctiwxeHus KBaTupUKaMH

Obpa3zoBanue u | Briciiee oOpa3oBaHHe — MarucTparypa

obyueHue

OnsIT OnsIT He MeHee TpeX JIET B TOPTOBIIE HAa IPEANPHATHIX B cdepe Mpoiax B 001acTi

MIPaKTHIECKOU aBTOMOOHJIECTPOCHHUS

paboThI

Ocobble -

yCTIOBUS

JomycKa K

pabore

Hpyrue JononanrensHoe npodeccnonanbHoe 00pazoBaHue — IPOTPAMMBbI TOBBIILICHHS

XapakTepUCTHKH | KBamuukanuu B obnactu npogax ATC, comyTcTByomux ToBapoB (YCIyT) 1
HOCTIENPOJAKHOTO 00CTY )KMBaHUs KJIMEHTOB

CropaBounast nH(popmaus

HaumenoBanue Ko HaumenoBaHnue HayanbHO# IrpyIIibl, JODKHOCTH, MpodeccHu uim
JIOKYMEHTa CHENMAILHOCTH, HAITPABJICHUS MOTOTOBKH
OK3 1221 PyxoBonutenu ciayx6 1no cObITY M MApKETHHTY
EKC - HavanpHuk oTaena mapkeTuHra
- PykxoBoaurens noapaseneHus
OKIIATP 24691 HavaneHuk otaena (Ha OpeaIpUsITHSIX, OCYIIECTBISIONUX
KOMMEPUYECKYIO JIESITEIIbHOCTD)
24698 HavanbHuk otaesna (o MapKeTUHTY U COBITY MPOJTYKITUH)
24705 Hauansauk otaena (pyHKUHMOHANBHOIO B IIPOYHMX 00IaCTIX
JESITENHLHOCTH)
[Tepeunu BO 38.04.02 | MenemxMeHT
38.04.06 | Toprosoe nemno
43.04.01  Cepsuc
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3.3.1. TpyaoBasi pyHKOHS

Yupapnenue GopMHUPOBAHUEM H peaTU3allCH
CTpaTEruy B3auMOJAECHCTBUS C KIIHEHTaAMHU

Hareropanme | OPTAHA3aLIM B nIpoLecce npofaxu ATC, Kox | C/01.7 (Hs;l;(l’;‘:;h)
COIIYTCTBYIOIIMX TOBApOB (YCIYT) U KBATHUKAITHH
MOCTIENPOJIAXKHOTO 00CTY)KUBaHUS KJIMSHTOB B
ABTOMOOUJIECTPOECHUM

Tpynoseie VYipasiieHnue cTpaterueid pa3BUTUs IPOJaX OpraHN3aruu

JieficTBUS VnpasneHue nponeccaMu B3anMOAEHCTBHS ¢ KIIMEHTaMU B Iporecce mpogaku ATC

Heobxonumble | PaspabaTeiBaTh NpeioxkeHus N0 GOPMUPOBAHHUIO MUCCHH, IENICH U ONpeaeIeHUIO

yMEHHUS HEHHOCTE! opraHu3auu

Y4uTheIBaTh U MPOrHO3UPOBATh BIUSHHUE PA3IMYHBIX (PaKTOPOB HA CTPATCIHUECKHIA

IUTaH pa3BUTUA OM3HECA

®opMupoBaTh IUIaH MEPONPHUSITHH U paclpeneNiaTh pecypehl IS pealdu3aliu

CTpaTern4eckoro IjiaHa

IIpuMeHATE METOABI CTPATErMYECKOTO TIIAHUPOBAHUS

Pa3pabaTsIBaeT KaipoBYIO MOJIMTHKY OpTaHH3allMU B 00JIaCTH POk

AHanu3MpoBaTh M OLICHUBATH KOHBIOHKTYPY PhIHKA

OnpenensaTs cOBITOBYIO, IEHOBYIO H NMPOJYKTOBYIO ITOJIMTHKY OPTaHH3AHN

Pa3pabaTbiBaTh abTepHATUBHBIN IJ1aH JEHCTBHI HA OCHOBE Pa3/IMYHBIX CLCHAPHEB

Ppa3BUTHA COOBITHH

CogaetictBoBaTh (OPMHUPOBAHUIO OJIATONPHATHOrO HHBECTHIIMOHHOTO KJIMATa
Opranu3oBbIBaTh U IPOBOAUTH IIEPETOBOPHI C HHBECTOPAMHU

ObecnieunBaTh NMOJACPKAHUE UMUK OPraHA3aI[dN

ConeiicTBOBaTh (GOPMHPOBAHHIO H MOAIEPKAHMIO KOPHOPATHBHOMN KYJIBTYPhI

W3y4daTh ¥ IPUMEHATH IEPEIOBOM ONBIT B cpepe oKa3bIBaeMbIX IPOhECCHOHATBLHBIX

YCIIyT

Heobxomumble | HopmaruBHBIE IIpaBOBBIE aKThI B 00JIaCTH 3aIUWTHI MPaB MOTpeOUTENEH U MPOJaXH

3HAHUSA OTJEIbHBIX BHJIOB TOBApOB

3akoHomarenscTBO  Poccmiickoii  @emepanmm B oOnactd  paboThl €
KOHQUIEHIIMATILHOH HHPOpMaITHEi

OCHOBBI TAMOXEHHOT0 3aKOHOAaTeNIbeTBa Poceniickoit Meneparyu

3akoHoAaTeNbCTBO Poccuiickoil denepanuy B 061acTi 3allMTh IPaB HOTPeOUTENEH

IlonmuTuka OopraHus3anvy B 00J1acTH KadecTBa

OpraHu3alMoHHas CTPYKTYpa OpraHu3aiiu

DxoHOMHUYecKast reorpadus

OCHOBBI yTIpaBJIEHUS pUCKaMHU

DOHUHAHCOBO-YKOHOMHYECCKHI aHAIN3

MCTOI[LI CTPAaTCru4CcCKOro aHajimia

YnpasieHue npoeKTaMu

HNHBeCTHIIMOHHDBIA MEHEKMEHT

MeTonb! ynpaBieHus BpeMEHEM

[TepenoBoii poccuiickuii u 3apyOeXHBIA OMBIT B 00JIACTH aBTOMOOMIIECTPOCHHUS H
aBToOpeTeIa

OKOHOMHKA

Jloructuka

MapxkeTtunr

CTpaTernqecm/n‘/’I MCHCIDKMCHT
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ITonmutrka npousBoguTens (IOCTaBIIMKA) B 00JAaCTH HpoJaX M MpPeAoCTaBIEHUs
ycayr

Hpyrue-

XapaKTCPUCTUKHU

3.3.2. TpyaoBan dynkmusi

HanmenoBanue

VYnpasnenue GopMHPOBAHUEM H JOCTHKCHHEM
IUTAHOBBIX MMOKa3aTeNeil eI TeTbHOCTH OpraHu3alig YpoBeHb
B nponecce npogaxu ATC, conyTcTByOMMX Kon  C/02.7 | (uonyposens) | 7
TOBapoB (yCiIyr) U MOCJIENPOJAXHOTO 00CTy)KUBAHHUS | kBanupukaumm
KJIMEHTOB B aBTOMOOMJIECTPOCHHUH

Tpynoseie
nencTBUd

praBJICHI/Ie MJIAHAPOBAHUEM JEATCIIBHOCTH OpraHu3aiiuu

VYnpasneHue pa3pabOTKOH U KOHTPOJIb peau3allii CTpaTeru B 00JIaCTH pa3BHTHS
U YIIpaBJICHHS IEPCOHAJIOM OpraHu3aluu

HeobxonuMeie
yMEHUS

HJ'IaHI/IpOBaTB MEPONPUATHA HO obecneyeHHIo KOHTPOJis BBITIOJIHEHUA IIJIaHa IIpOoJax

OcymecTBIsTh IEKOMIO3UIUIO TeNel U noapa3 e IeHH il

OpF AHHU30BBIBATH KOHTPOJIb BBIIIOJHCHHUS IINIAHOBBIX nokazaTenei

OCYIIIGCTBJISITB MOHHUTOPHUHI' BBIIIOJIHCHUA ITIIAHOBBIX rnokasareyei Ipoaax

KoppexTrpoBarh BEINONHEHNE [ITAHOBBIX MOKa3aTelNel Mpoax

Opranu3oBbIBaTh ONEPATHUBHOE B3aUMOACHCTBHE C TIEPCOHATIOM JJIA TMONYYEeHHS
OTYETOB 110 BHITOJHEHUIO IJIaHA TPOIaX

OnepaTuBHO KOPPEKTHPOBATH JIEATENHHOCTh OPTraHU3aIMH 110 BBIIOJIHEHHIO IIJIaHa
POaaXK

KOHTpOJIHpOBaTB BBIIOJIHCHUEC IPOU3BOJACTBCHHLBIX 3aKa30B

KOHTpOJIHpOBaTB BBIIIOJIHCHUEC TIPOTpaMM CTUMYJIIHPOBAHUA ITPOJAX

BrIaBiaTe 1 AaHANIU3UPOBaATh HPUYNHBI HCINTATHBIX chyaum‘/'I H IIPUHUMATL MEPBLI 11O
X OpEJOTBPAIICHHTO

Pa3pemaTs KOHQIUKTHBIE CATYAIH

Heo0xoauMsle
3HAHUA

HopmaTuBHBIE IIpaBOBEIE aKTHI B C(epe OXpaHbl TPyaa U TEXHUKH 0€30I1aCHOCTH

Opranu3annoHHas CTPYKTypa OpraHu3aliu

OCHOBBI rapaHTHIHHOM TOJUTHKH

OCHOBBI JIOTHCTHKH

OCHOBBI MapKeTUHTa

CrparernyecKkuii MEHEDKMEHT

QCHOBBI TaMOXKCHHOTI'O IIpaBa

OcHOBBI MATEMATHIECKOH CTATHCTHKH

OcHOBEBI MHUKPOSKOHOMHKH

Texnuka npoaax

HpI/IHIII/Il'ILI BCIACHUA ACJIOBLIX NIEPETOBOPOB

Mertozb! ynpaBlieHHS] BpeMEHEM

IIponecchl ¢GopMHpoBaHHS H METOIBI YIPABICHHS CEPBHCHON JEATEIBHOCTBIO
opraHuzaumi

MeTon010r1s OpraHu3aliui ¥ IPOSKTUPOBAHUS IPOIIECCOB OKA3aHMUs YCIIYT

Crnenuann3upoBaHHOE POTrpaMMHOE oOecriedeHre B cdepe npoaax

IlepenoBoii poccuiickuii U 3apyOexHbIH ONBIT B 00JIACTH aBTOMOOUJIECTPOEHHUS

[IpuHIKITBI KOPHOPATHBHOM KYJIBTYPHI

OCHOBBI MEXXTMYHOCTHBIX OTHOIIECHHI

DTHKA JEIIOBOT0 O0IIeHHs

Hpyrue

XapaKTEPUCTHKH
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3.3.3. TpynoBas ¢pyHKIuA

VYnpapieHue B3auMoJiecTBHEM ¢ BHEITHAMH |
oprausauusMu B npouecce npogaxu ATC, VpoBeHb §
HaumeHoBanye | COMYTCTBYIOIIUX TOBAPOR (YCIIYT) H Kox | C/03.7 | (nomyposeHb) |
HOCJIENIPOAAXKHOTO OOCITY>KMBaHUs KJIMEHTOB B KBamnuKauumn
aBTOMOOMIIECTPOCHIHI L
TpynoBbie YnpasieHue B3auMoJeHCTBHEM ¢ TTPODIIIEHBIMU acCONMALUAMH U 00hEANHEHUIMHU
JEHCTBHS Viupasnenue BlaumopeiictBueM ¢ usrotourenem ATC, mnocraBmukamu
COITYTCTBYIOIIMX TOBApOB (YyCNyT)
YnpapieHne B3auMo/IeiiCTBUEM C OpraHaMH TOCYAapCTBEHHOM BIaCTH
Heobxomumele  OnpenensTh HONUTHKY OpraHU3alMM B cdepe B3aMMOAEHCTBHA C NPOPHILHBIMU
YMEHHS accoUManHsAMH M 00beIMHEHUsIMY, H3roToBuTeneM ATC M nocTaBIIMKaMu TOBApOB
(ycmyr)
OmnpenenaTe NONMTUKY OpraHM3alud B cdepe B3aMMOACHCTBHSA € OpraHaMu
TOCYJapCTBEHHOH BJIACTH
OmnpenensaTe NOJUTHKY OpraHU3aLHH B cepe B3aNMOICHCTBUS ¢ KOPIOPATHBHLIMU
KJIMEHTaMH
IIpoBoauTh MyOIMYHBIE BBICTYIIIICHUS
Heobxomumele ~ HopmaTuBHBIE IPaBOBBIE aKTHl B 00JIACTH 3aLIMTHI 1IPaB MOTPEOMTENEH ¥ NpaBuia
3HaHUA IPOAAXH OTAETBHBIX BUIOB TOBAPOB
3akoHomatenecTBO  Poccmiickoii  ®epmepaim B obmactm paGoTEL C
KOH(HICHIMATEHON HHpOpMaHeit
OcCHOBBI TAMOXEHHOTO 3aKOHOAaTeNbCTBA Poceniickoit Meaepanym
OcHOBBI HAJIOTOBOrO 3aKoHO arenbcTBa Poccuiickoit Denepanuu
3akoHoparenscTBO Poccuiickoit Deneparyu B 00J1aCTH 3alUTHI TIPAB MOTPEOUTENEH
OcnoBsl 3akoHOAaTENbCTBa Poccuiickoit @enepanuu B 00J1aCTH OXpaHbl TPyAa
Crpaterus pa3BuUTHs OTpaciii aBTOMOOHIIECTPOCHHUS
IlepenoBoil poccuiickuii U 3apyOeKHBIH OIIBIT B 00JIACTH aBTOMOOKIIECTPOCHHS
CranpapThl OpraHu3aluu-IPOU3BOAUTENS B chepe OKazaHHs YCIYT 0 HpOAaXKaM H
HOCJIETPOJAXKHOMY 00CITY)KUBAaHUIO
[lonuTtuka oneHku aunepa
Meroasl aAMUHHCTPUPOBAHUS JOKyMeHTOOOOpoTa B pamkax mpomaxud ATC,
TOBapoB (YCJIYT) COrJIacHO TpeOOBaHUSAM OpPraHW3AlMH-H3TOTOBUTEIS
MeToab! CTPaTErMyecKoro yIpaBleHUs] CEPBUCHOM NEATeTbHOCTHIO OpraHu3aluu
Hpyrue -
XapaKTepUCTUKU

IV. CBenenusi 06 opranuzanusix — paspaborunkax npogeccHoHAILHOr0 CTAHAAPTA

4.1. OTBeTCTBeHHAs OPraHU3ANHA-PA3PAOOTUHK

Accommanus «O6bequHeHne apTonpon3pouteneit Poccuny, r. Mocksa

HcnonauTenbHbIA UPEKTOP Koposkun Urops AnexceeBuu

4.2. HaumeHOBaHHS OPraHU3aNHHA-Pa3pPadOTIUKOB

1 | Accoumnanus «Poccuiickue aBToMmobmnbable mtepb» (POATT), ropox Mocksa

OAO «<ABTOBA3», ropog Tonessatti, Camapckas 001acth
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3 | OAO «KKAMA3y, ropon Habepexxusie Uesnbl, Pecriy6nuka Tatapcran
4 | OAO «COJUIEPC», ropox Mocksa

5 000 «ITPATMATHKA», ropox Cauxt-Ilerepbypr

6 OO0 «CII BUSHEC KAP», ropog Mocksa
7

8

9

000 «YK «I'pynna I'A3», ropox Huxanit Horopon

000 «®OJIBKCBAT'EH I'pyn Pycy, ropon Kamyra

OI'AOY BO «Cankrt-lleTepOyprekuit rocyJapcTBEHHBIH 3JIEKTPOTEXHUUECKUH YHUBEPCUTET
«JIDTU» um. B.W. Ynpsraosa (Jleanna)», ropog Canxt-Iletepoypr

10| ®YMO B cepe BO no YI'CH 43.00.00 «CEPBUC 1 TYPU3M», MockoBckas obnactb

11 | Llentp pa3sutus npodeccuoHanbHbix kBamudukanuit ®I'AOY BO «HarnoHanbHbIH
HCCIIeIOBATENLCKUI YHUBEPCUTET «BrIcas mKosa 3KOHOMHKA», Topo Mocksa

12| ®I'bY «BHWU tpyna» Muntpyna Poccuu, ropon Mocksa

V. Cokpaiennsi, HcnoJib3yemblie B IPpo(jpeccHOHATIBLHOM CTaHAAPTE

ATC — aBTOTpPaHCIIOPTHOE CPEACTBO

! O6mepoccuiickuii KaccupUKaTOp 3aHATHIA.

2 IIpukas Muntpyna Poccun ot 29 centsaopsa 2014 . Ne 6671 «O peectpe npoeCCHOHATBHBIX CTAHAAPTOB (TIEPEUHE BUIOB
npodeccuoHANBHOMN AeATENbHOCTH)» (3aperucTpripoBad MuHioctoM Poccuu 19 Hos6pst 2014 r., peructpaumonnstii Ne 34779)
¢ M3MEHEHHEM, BHECCHHBIM NpHKka3oM Muntpyna Poccuu ot 9 mapta 2017 r. Ne 2541 (3apeructpupoBan MuHOCcTOM Poccuu
29 mapta 2017 r., perucTpauroHHblil Ne 46168).

3 Obmepoccuiickuii KmaccUPUKATOp BUAOB SIKOHOMHUECKOH HEATEIEHOCTH.

* Enuap1il KBanu@uKaMOHHbI CIPaBOYHHMK JODKHOCTEN PYKOBOIHUTENEH, CIIELHATHCTOB H CITYKAlIUX.

S O6epoccuifickuii knaccudukatop npodeccuii pabouux, T0KHOCTEH Cny)amux U TapudHBIX paspsaos.

¢ Mpukas Munnpoceemenus Poccun ot 17 mas 2022 1. Ne 336 «OG6 yTBepskiieHHH Nepeqneit npodeccHii M cnequanbHOCTEH
cpeaHero MpogecCHOHATLHOro OO0pa3oBaHUA M YCTAHOBICHHWH COOTBETCTBHS OTHENBHBEIX MpodieccHii M cHelHalbHOCTe
cpeaHero npogecCHOHATLHOTO 00pa30BaHMA, YKa3aHHBIX B JTHX IIEPEHHAX, NMpodeccHsM M CHELUATBHOCTAM CpelHero
npodeccnoHanpHOrO 00pa3oBaHUs, MEPEYHH KOTOPBIX YTBEpXKICHH TNpHKa3oM MuHHcTepcTBa 00pa3oBaHUA M HAYKH
Poccuiickoif @enepaiun ot 29 okta6pg 2013 1. Ne 1199 «O06 yTeeprkaeHuN nepeyHeii npodeccuii u cnennansHoCcTell cpeaHero
npodeccronansHOro 06pazoBanms» (3apeructpuposad MuntoctoM Poccun 17 wronsa 2022 r., perucrpaumonHsiii Ne 68887) c
W3MEeHEeHWsIMH, BHECEHHBIMH TIpHKa3aMy MuHnpocBemeHus Poccun ot 12 mas 2023 r. Ne 359 (3apeructpupoaH MuHOCTOM
Poccun 9 mons 2023 T., peructpanuonnsii Ne 73797), ot 25 centabps 2023 r. Ne 717 (3aperncrpupoan Munioctom Poccuu
26 okTs0psa 2023 r., peructpanuonnsiii Ne 75754), ot 27 anpens 2024 r. Ne 289 (3apeructpuposad Muntoctom Poccnu 31 Mas
2024 r., peructpaunonHbiil No 78367), ot 7 Hosa0ps 2024 r. Ne 782 (3apeructpupoBad MumtoctoM Poccuu 10 nexabps 2024 r.,
peructpauuonHblii Ne 80517), ot 25 mapra 2025 r. Ne 226 (3apeructpupoBan MunioctoM Poccum 29 anpens 2025 r.,
peructpanuonHsiid Ne §2008).

7 Ipuka3s Muno6pHayku Poccun ot 12 centabpa 2013 r. Ne 1061 «OG yTBep 1€HUM NIEpeYHEN CIEUUATLHOCTEN M HATIpaBICHHMIH
MOATOTOBKH BbICIIEro o0pa3oBaHus» (3apeructpupoBad MunioctoMm Poccun 14 oxtabps 2013 r., perncrpaimonssiii Ne 30163)
€ U3MEeHEHHAMH, BHECEHHBIMU NpHKa3zaMu MuHoOpHayku Poccuu ot 29 saBaps 2014 r. Ne 63 (3apernctpupoBaH MUHIOCTOM
Poccuu 28 despans 2014 r., peructpanuonnsiii Ne 31448), ot 20 aBrycra 2014 r. Ne 1033 (3apeructpupoBad MHHIOCTOM
Poccum 3 cenrsbps 2014 r., peructpammonssiii Ne 33947), ot 13 okta6ps 2014 r. Ne 1313 (3apeructpupoBaH MuHIOCTOM
Poccuu 13 Hos0Opsa 2014 r., peructpanuonssiii Ne 34691), ot 25 mapta 2015 r. Ne 270 (3apernctprposad MunroctoM Poccun
22 ampens 2015 r., peructpauuoHHsiil Ne 36994), ot 1 okta6ps 2015 r. Ne 1080 (3apeructpupoBan Mustocrom Poccuu 19
okT6psa 2015 r., peructpaunonnsiii Ne 39355), ot 1 nekabps 2016 r. Ne 1508 (3apeructpupoBan Muntoctom Poccun 20 nexaGpst
2016 r., peructpauuonssiii Ne 44807), ot 10 anpems 2017 r. Ne 320 (3apeructpupoBad MunroctoMm Poccun 10 mas 2017 r.,
peructpandoHHblif Ne 46662), ot 11 anpens 2017 r. Ne 328 (3apeructpupoBaH MunioctoM Poccuu 23 wmons 2017 r.,
peructpauuonusiii Ne 47167), ot 23 mapta 2018 r. Ne 210 (3apeructpupoBan Muniocrom Poccum 11 anpens 2018 r.,
peructpanuonHslid Ne 50727), or 30 aBrycta 2019 r. Ne 664 (3apeructpupoBad Muntocrom Poccun 23 cenrabpa 2019 r.,
peructpauuonnsiii Ne 56026), ot 15 anpens 2021 r. Ne 296 (3apeructpupoBaH Munrocrom Poccum 27 ampens 2021 r.,
peructTpamoHHbIil Ne 63245), ot 13 mexabpsa 2021 r. Ne 1229 (3apeructpuposan Muntoctom Poccuu 13 anpena 2022 r.,
peructpaloHHbIii Ne 68183), cpok meiicTBus orpanudeH 10 1 ceHTsOps 2026 r.



