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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [JokymeHT npegocTasneH
NnoYTOBOM CBA3N" [ata coxparerusi: 10.03.2015
(3ap...

3apeructpupoBaHo B MuHtocte Poccum 22 mast 2014 r. N 32399

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

NMPUKA3
ot 7 anpensa 2014 r. N 198H

OB YTBEPXXAEHUW MPO®ECCUOHAIILHOIO CTAHOAPTA
"CNEUMAIIUCT NOYTOBOU CBA3N"

KoHcynbTaHTlntoC: npumeYaHue.

MoctaHoBneHuem lMNpaButensctea PO ot 23.09.2014 N 970 B [lNpaBuna paspaboTku, yTBEPXAEHUS U
nNpuMeHeHUst NpogeccrnoHanbHbIX CTaHAapToB, YTB. [NocTaHoBneHuem lNpasutensctBa PO o1 22.01.2013 N 23,
BHeCeHbl Uu3MeHeHuWs. Hopma, npegycmaTtpuBarollas YyTBepXAeHne mnpodeccMoHanbHOro craHgapTa,
cofepxunTca B NyHKTe 16 HoBow pepakuum Mpasun.

B cooTtBeTcTBUM C NyHKTOM 22 [NpaBun paspaboTku, yTBEPXKOEHNA U NPUMEHEHUs] MPodecCcMoHanbHbIX
cTaHOapToB, YyTBEPXAEHHbIX NocTaHoBneHnem lMNpasutensctea Poccuiickon ®epepaumm ot 22 aHeaps 2013 .
N 23 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2013, N 4, c1. 293), nprkasbiato:

YTBEpPAUTL NpUnaraemMsbii npomeCCMOHaanblﬁﬂm "Cneunannct NoYToBON CBA3N".

MuHucTp
M.A. TOMUITINH

YTBEpPXKOEH

npvkazoM MuHucTepcTBa Tpyaa
N coumarnbHOM 3aLuThl
Poccuiickon depepaumm

ot 7 anpens 2014 r. N 198H

MPO®ECCUOHANBHbIA CTAHOAPT

CMNELMANUCT NOYTOBOW CBA3U

42

PerucTpaluyOHHEIN
HOMEDP

|. Obwme cBeneHus

OkasaHMe yCJyTI IOYUTOBOM CBA3M (npueM, obpaboTka, IepecHIKa,
BPYyUYEeHME I[IOUTOBHEX OTIPABJIEHUN, IE€PUOOUNUECKOM [IedaTy, I[TOUTOBHIX 06.002
[IepPeBONOBR HOEHEeXHBIX CPenaCTB U Op.)

(HavMeHOBaHME BUIA HpO@eCCMOHaJ'[bHOIZ OeSaTeJIbHOCTU) Kon

OcHoBHas uenb Buaa HpO(beCCMOHaJ'IbHOVI ANeATeNbHOCTU:

Y,u,osneTBopeHMe I'IOTpe6HOCTel7I KIMMEeHTOB B YyClyrax NoOYTOBOW CBA3N U COoNyTCTBYKLLNX UM
uononHMTeanuxpa60Tax

KoHcynbTaHnTlInroc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct

no4TtoBom cBA3N"

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

(3ap...
pynna 3aHATWiA:
1226 PykoBoantenu cneumnanmnsvpoBaHHbix |7521 TenedoHUCTbI, TenerpaducTbl 1
(Mpon3BoACTBEHHO-3KCNNyaTaLMOHHbI poacTBeHHble npodeccun padboumnx
X) nogpasgeneHun (cnyxo) B CBSA3N
opraHusaumsix n Ha npeanpusaTmaX
TpaHcnopTa v CBA3M, B
MaTtepuanbHO-TEXHNYECKOM
CHabXXeHuK n cobITe
(kon OK3 k1) (HanmeHoBaHue) (koa OK3) (HanmeHoBaHue)
OTHeceHMe kK BuaamM 3KOHOMUYECKOWN OeATENbHOCTU:
64.11.11 [eatenbHOCTb NOYTOBOW CBA3W, CBSA3aHHAsS C MEPECHINIKON ras3eT u Apyrux
nepuoanNYecknx n3gaHuin
64.11.12 [eatenbHOCTb NOYTOBOWM CBA3W, CBSA3aHHAs C MEPECHINTKON MMCbMEHHON
KoppecnoHAeHLnN
64.11.13 [eaTenbHOCTb NOYTOBOW CBA3W, CBA3AaHHAs C NEPECHINIKON NOCLISTOYHOW NOYThI
64.11.14 [JononHutenbHasa AesaTenbHOCTb MOYTOBOW CBA3N
64.12 Kypbepckas 0esaTenbHOCTb, KpOMe AeATENbHOCTU HaLMOHaNbHOM NOYTbI
(kog OKB3[ @) (HaumeHoBaHWe BMAa SKOHOMMUYECKOWN OesaTensHOCTH)
II. OnucaHne TpygoBbIX PyHKUNIA, BXOALLMNX
B NpoeccroHanbHbIi CTaHAapT (PYHKUMOHaNbHas KapTa Buga
npoceccuoHansHon AeAaTensHOCTM)
O606LLEHHbIE TPYAOBbIE DYHKLIMM Tpyaosble dyHKLUK
Konq, HanMeHoBaHue YPOBEHb HauMeHoBaHue Kog YPOBEHb
KBanudmnkaumm (nogypoBeHb)
KBanudukaumnm
A MpepocTasnexHune 2 Mpuem un BpyyeHue A/01.2 2
NOYTOBbIX YCryr BHYTPEHHMWX U
MeXAyHapPOLHbIX
MOYTOBbLIX OTNpPaBNEHNI
O6paboTka, coptnposka| A/02.2 2
N OTMNpaBKa NoYTOBbIX
oTnpaBeHnin
PacnpocTpaHeHue A/03.2 2
nepuoanYecknx
nevyaTHbIX U3gaHui
B MpepocTaBneHne 3 Mpuem, nepeagava, B/01.3 3
YCIyT CBA3M obpaboTka 1 Bbigaya B
OOCTaBKy TernerpaMmm 1
TenerpagHbIx
yBeJOMMEHUN
MpepocTtaBneHne B/02.3 3
KoHcynbTtaHTlnoc
y www.consultant.ru CtpaHnua 2 un3 35
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct

no4TtoBom cBA3N"
(3ap...

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

YHUBEpCanbHbIX yCnyr
CBA3M B MyHKTax
KONMEKTUBHOro A0CTyna

MopgrotoBka
eXxeHeBHbIX OTYETOB O
paboTe oTaeneHus
CBSA3U

B/03.3

C MpepocTaBneHne 3
HEeNoYTOBLIX YCryr

Peanusauns ToBapoB
HapoaHoro
noTpebneHus, 3Hakos
NMoyTOBOW Onnatbl 1
oKasaHue
dhunaTenmcTuieckmnx
ycnyr

C/01.3

Mpuem yBegomneHuns o
nNpmobLITUK
WMHOCTPaHHOro
rpaxgaHuHa unu nuua
6e3 rpaxxgaHcTBa Ha
TeppuTopuio
Poccuiickon depepaumm

C/02.3

D MpepoctaBneHne 4
NoYTOBO-0aHKOBCKMX

ycnyr

OcyuwiectBneHue
nepeBOAOB AEHEXHbIX
cpencTs

D/01.4

Bbinnata neHcun,
nocobun n gpyrux
LeneBbIX BbinnaT

D/02.4

Mpuem nnatexen 3a
KOMMYHarnbHbIe U
apyrue ycnyrm

D/03.4

MpenocTaBneHune
NoOYTOBO-DAHKOBCKMX
ycnyr

D/04.4

OTKpbITHE U
obcnyxnBaHue
OEeNo3NTOB U KPeAUTOB

D/05.4

E BbinonHexne n 5
AOKYMeHTanbHoe
odopmrieHne
KaccoBbIX onepaumn
B OpraHusaumsx
MOYTOBOM CBA3U

YyeT gBmKeHust
OEHeXHbIX CpeacTB B
oTAEenNeHnn NoYTOBOMN
CBSA3N

E/01.5

Yy4yeT 1 KOHTPOIb
KaccoBbIX ornepaumn
npun ncnonb3oBaHUn
KOHTPOJSIbHO-KaCCOBOW
TEXHUKM

E/02.5

F YnpasneHve 5
oTAeneHnem
MOYTOBOW CBA3U

KoHTponb npuema,
00paboTkn 1 Bbligaun
MOYTOBbLIX OTNPaBNEHUN

F/01.5

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct

no4TtoBom cBA3N"

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

(3ap...
KoHTponb goctaBku F/02.5 5
neyaTHOW NpoayKLMM 0O
agpecaTta
KoHTponb F/03.5 5
npepocTaBneHus
OOMONHUTESNbHbIX YCIyr
oTAeneHneM NnoYToBown
CBA3M
KoHTpornb okasaHus F/04.5 5
NMOYTOBO-0AHKOBCKMX
yCnyr oTAeneHnem
NOYTOBOW CBA3U
OpraHuzaums n F/05.5 5
KOHTPOMb AESATENbHOCTH
paboTHMKOB OTAENEHUS
NMOYTOBOW CBSA3U
MoarotoBka otyeTtHocTn | F/06.5 5
OTAEeNeHnsa NoYToOBON
CBA3N
Ill. XapakTepuctmka 0606LLEeHHbIX TPYOOBbLIX (OYHKLUIA
3.1. O600weHHasa TpygoBas pyHKUNS
HanmeHoBaHue MpepoctaBneHne NOYTOBLIX Kon A YpoBeHb 2
ycnyr KBanudmkaumm
MpoucxoxaeHve OpurnHan X | 3aumcTtBOBaHO U3
0600LLIeHHOM opurnHana
TPyAoBon doyHKLMN
Kopg, PermcrtpaunoHHbIn
opurnHana Homep
npodeccuoHansHoOro
cTaHgapTa
BoamoxxHble HaumeHoBaHus | OnepaTtop nodtoBon ceaAsm |l knacca
OOIMKHOCTEN
TpeboBaHus k obpasoBaHuo | OCHOBHbIE MPOrpaMMbl NPOECCUOHANBHOIO 0By4YeHus - NporpamMmmbl
n obyyeHuto npodeccnoHansLHON NOAroToBKM No npodeccum pabounx B obnactu
NMOYTOBOW CBSA3U
TpeboBaHus K ONbITY -
npakTuyeckon paboTbl
Ocobble ycnosust gonycka k- | He monoxe 18 net k33
paboTte
[ononHuTeneHble XapakTepUCTUKN
I T 1
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [okymeHT npenoctasneH KoncynbTtantllntoc
noyToBon cesa3n" [ata coxpaHeHus: 10.03.2015
(3ap...
HaumeHoBaHve gokymeHTa Koa HanmeHoBaHve 6a3o0Bow rpynmnbl, 4OMKHOCTU (Npodeccun)
U cnewumanbHOCTH
OK3 7521 TenedoHucTbl, TenerpaducTbl U poacTBEHHbIE Npodeccun
pabounx cBsa3mn
OKHMO k43 280101 OnepaTop cBsA3n
3.1.1. Tpynoas pyHKUMS
HavnmeHoBaHue Mpuem n BpyyeHne Kog A/01.2 |YpoBeHb 2
BHYTPEHHUX U (nogypoBeHb)
MeXayHapOAHbIX MOYTOBbIX KBanudmkaumm
oTnpaBneHnmn
MNpoucxoxoeHne OpvirnHan X | 3anmcTBOBaHO 13
TpyaoBoun hyHKLNN opurmHana
Kon PernctpaunoHHbIn
opuruHana Homep
npodeCCUOHarnbLHOro
cTaHpapTa
TpynoBble 4eNCTBUSA MpoBepka NpaBUNBHOCTU YNaKOBKW, BeECA, AOMYCTUMOTO BIIOXEHUS, CyMMbI
OLEHKM N HanucaHusa agpeca, cBepka MHdopMaLumn B ONmcu
YnakoBka NOYTOBbLIX OTNPAaBMEHUI, HAKNenBaHUe LUTPUXKOOOBOrO
NMOYTOBOrO MAeHTUdMKaTopa, B3BELUMBAHNE U onpeaenexHme Tapuda
OdopmneHne onepaumm npuemMa novToBbIX OTMPABNEHNA Ha
NMOYTOBO-KACCOBOM TepMUHAne, BblAada KMUEHTY Yeka Unu KBUTaHL MK
OdopmMneHne TaMOXXEHHOW AeKnapaumm Npu oTnpaBke MexayHapogHoro
NMOYTOBOroO OTNPaBMEHMUS
Mepenaya NpMHATBIX MOYTOBLIX OTNPABIEHWIA HA JalnbHENLLY 06paboTKy,
OCYLLIECTBIEHME NPUMNNCKN K CONPOBOANTENBHBIM JOKYMEHTaM
OdopmneHme HeBOCTPeOOBaHHbBIX M HEPO3OaHHbLIX MOYTOBbIX
OTnpaBneHnn, BO3BpaT 1 AOCbI PErMCTPUPYEMBIX MOYTOBLIX OTNPaBEHNN
Ceepka JOKYMEHTA, yOOCTOBEPSIIOLLErO JIMYHOCTDL, C AAaHHLIMU agpecaTa,
YKa3aHHbIMW Ha U3BELLEHNW, Bblgada KON N3BELLEHNS B Clyvae ero
yTpaTbl agpecaTtomM
MpoBepka NpaBUNBHOCTU 0POPMIIEHMS JOKYMEHTOB MNpU Bblgave
MOYTOBOIrO OTMPABMEHUSA MO JOBEPEHHOCTH
BpyyeHne no4ToBOro oTnpasneHns, BHeCeHne nHopmMaLmm o Bpy4eHumn B
06LLEepOCCUIACKYH0 aBTOMATU3NPOBAHHYIO CUCTEMY Yy4YeTa pPerncTpupyembix
MOYTOBBIX OTMNPaBNEHNN
CocTaBneHve 0T4eTOB MO MPUHATHIM U BPYYEHHbBIM MOYTOBLIM
OTNpaBfeHMAM Ha KoHel, paboyero gHs
BpolutopoBka 1 nogwmeka NpoM3BOACTBEHHON JOKYMEHTaL MK
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H

"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [JokymeHT npegocTasneH
Nno4YTOBOW CBSA3N" [ata coxpaHeHus: 10.03.2015
(3ap...

Heobxogumble ymeHus BnageTtb HaBblkamMy COPTUPOBKM NOYTOBbLIX OTNPABNEHNN

Vcnonb3oBaTb COBPEMEHHbIE KOMMNbIOTEPHbIE CpeacTBa, paboTaTh ¢
3NEeKTPOHHOW NOYTON, CKaHepoM, hakcoM

BbINOMNHATL TEXHOMOrMYEeCKNe onepawuun, CBs3aHHbIe C MPUEMOM U
BPYYEHMEM MOYTOBbIX OTNPAaBMEHMIA

PaboTaTb Ha MOMTOBO-KACCOBOM TeEPMUHanNe

Heobxogumble 3HaHWSA MopsaoK NPUMNNCKM NOYTOBLIX OTNPABEHUI K AOKYMEHTaMm

Mopsinok npuema, 06paboTku 1 BpyYEHUs MOYTOBLIX OTTNPABIIEHNI, B TOM
yucrne permcTpupyeMbIX NOYTOBLIX OTNPABNEHWUI U MEXAYHAPOAHbLIX
MOYTOBLIX OTMNPABMEHMNI C TAMOXXEHHbBIM YBEAOMIIEHNEM

Mopsinok ochopMIIEHNST CONPOBOANTENBHBIX AOKYMEHTOB MpY npueme
BHYTPEHHMX MAPTUOHHbIX NMOYTOBLIX OTMPABIEHNI

I'Iopﬂp,m( ncnonb3oBaHUA Tapmcbos Ha OKa3blBaeMble yCIryrm

MpaBuna akcnnyataumm KOHTPONbHO-KACCOBbIX MALUWH, MPUMEHSIEMbIX B
chepe noytoBOK CBA3N

MoyToBbIE NpaBUNa, CTaHAAPTbI, NPaBuIia OkasaHus yCryr NoYTOBON
CBS131, NOYTOBAs TEPMMHOMOMUS

AOMUHUCTPaTUBHO-TeppuTopransHoe geneHune Poccuiickon ®egepaumm

Cnncok 06EeKTOB MOYTOBO CBSA3M, B aApec KOTOPbIX NepUoaNYeckn
orpaHuuyMBaeTcsi prem MockINiok 1 6aHaeponen Ans nepechisiku
Ha3eMHbIM TPaHCMOPTOM

Cnncok ToBapoB M NpeaMeTOB, 3anpeLLeHHbIX 1 OrpaHUYEHHBIX K
nepecobiyike B MOYTOBbLIX OTNPaBMEHUSIX (BHYTPEHHUX U MeXOYHaPOAHbIX)

Mopsiaok oericTBuiA paboTHMKA NOYTOBOW CBA3M B CIlyYae NnoAo3peHust Ha
coaepxaHue B MOYTOBOM OTMNpaBeHnn BellecTBa Unu npeamMeTa,
OMacHOro ANs XU3HWU 1 30pOBbA Nioaeit

nOpﬂ,D,OK O6pa6OTKI/I N XpaHEeHNA nepCcoHarnbHbIX AaHHbIX KITMEHTOB

MpuknagHble nporpaMMbl, HEOBXoOUMbIE A1 OCYLLECTBIEHNS
[eaTenbHOCTU

TpeboBaHus, NpeabsaBrsieMble K KA4ECTBY BbINOMHAEMbIX paboT

PyKOBOD,CTBa nonb3oBaTenA VIH(*)OpMaLI,VIOHHbIX CUCTEM, NMPUMEHAEMbIX B
OTAEeNIEHMM MOYTOBOW CBA3N

MeToabl naeHTUdMKaUMM NoaaenbHbIX JOKYMEHTOB M JeHeXHbIX 3HaKoB

JTaTuHckmm andasut

Lpyrne xapaktepucTunkm -

3.1.2. TpynoBas pyHKUMSA

HanmeHoBaHne O6paboTka, copTUpOBKa 1 | Koga | A/02.2 |ypoaeHb | 2 |

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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(3ap...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

OoTnpaBka NoYTOBbIX
oTnpasneHni

MpoucxoxaeHue
TPYAOBOW OYyHKLMU

(nogypoBeHb)
KBanudunkaumm

OpuruHan X

3anmcTBOBaHO U3
opurnHana

Kog PernctpaunoHHbIn
opurnHana HoMmep
npodeccuoHansHoOro
cTaHpapTa

TpynoBble AencTeus

O6paboTka BXxogsLLEN N UCXOAsILLEN NPOCTON U PeErmcTpmpyemMon
KoppecnoHAeHLUMM, CTPaxoBOW U NOCLINIOYHON NOYTbI, OTNPaBneHun
YCKOPEHHOW MOYThI C 3aHECEHNEM [aHHbIX B 6a3y o6LepoccMnckomn
aBTOMaTU3NPOBAHHOW CUCTEMbI y4eTa perncTpupyemMbiX NOYTOBbLIX
oTnpasneHnin

OcyLlJ,eCTBJ'IeHI/Ie BO3BpaTa 1 gocblyia NOYTOBbLIX OTI'IpaBJ'IeHVIﬁ

O6paboTka BXxoasiLern NPoCcTon 1 3aKa3HOM MMCbMEHHOW
KOppecnoHAeHUMM B JOCTAaBOYHbIX y4acTkax

OTnpaBka NOYTOBbLIX OTNPaBNEHWN PasfMYHbIX BUAOB U KaTeropun

Bblgaya nouToOBbIX OTNPABEHUIA B JOCTABKY, COPTMPOBKA MOYTOBbIX
OTNPaBMeHUiA Mo AOCTABOYHBLIM yYacTKam

OdopmneHune gedeKTHbIX, HEBOCTPEOOBAHHBLIX U HEPO34AHHbBIX MOYTOBbIX
oTnpasneHni

MoacyeT AeHEXHbIX cpeacTB Mo NPUHATbIM U BblAAHHBIM NMOYTOBbLIM
oTnpaBiieHndaM Nno nToram pa60qero OHA

CocTtaBneHne 0T4eTOB Mo 06paboTaHHbIM NOYTOBLIM OTNPABMEHUSM B
KoHLe paboyero oHs

BpolutopoBka 1 nogLwmMBKa NPOM3BOACTBEHHON AOKYMEHTaLMM

Heobxogumble ymeHus

PaboTtaTtb ¢ MHhOPpMaLNOHHBIMK CUCTEMaMM, NMPUMEHSAEMbBIMA B
OTAENEHUM NOYTOBOW CBA3N, C ANIEKTPOHHOW NOYTON

Wcnonb3oBaTtb cpeacrTtBa mMexaHn3auum n aBtomMmatTm3aumm
Nnpon3BOACTBEHHOIO MNMpoLlecca

BnageTb HaBblkaMu COPTUPOBKKM MOYTOBbIX OTFIpaBﬂeHVIIZ

Heobxoanmble 3HaHUSA

Mopsgok oopmneHns 1 BpydeHus AedeKTHbIX NOYTOBLIX OTNPaBeHU

Mopsagok yyeTa AeHEXHbIX CPeACcTB, YCIIOBHbIX LIEHHOCTEN U 3HAKOB
NOYTOBOW onnaTbl B OTPACM NOYTOBOW CBA3N

HODFID,OK NMPUNUCKN NOYTOBbLIX OTI'IpaBJ'IeHVIﬁ K JOKYMEHTaMm

Mopsiaok Nnpuema, 06paboTKu U BPpyYEHUS BHYTPEHHUX U MeXOyHapoOHbIX
PErncTprUpyeMbIx NMoYToBbIX OTNpaBrieHnit

I'Iepequb TOBapOB 1 nNpeamMeToB, 3anpeLlleHHbIX U orpaHU4YeHHbIX K
nepecoblyike Ha TepputTopun Poccurickon CDe,u,epau,MM " B MeXxayHapoOHbIX

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 07.04.2014 N 198H
"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [JokymeHT npegocTasneH

no4TtoBom cBA3N"
(3ap...

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

NOYTOBbIX OTNpaBlieHUAX

Mopsiaok UCMob3oBaHUs TapudOB Ha OKasbiBaEMbIE YCIYTU

Tpe6OBaHl/|$|, npeabaBiideMble K Ka4eCTBY BbIMOJIHAEMbIX pa60T

TpeboBaHus k ohopmrieHno 060n04eK BHYTPEHHUX OTNPaBnNeHun n
NMUCbMEHHOI KOPPECNOHAEHLMN NPY NapTUOHHOW OTrpaBke

MeToabl I/ILl,eHTI/IqDI/IKaLI.I/II/I nogaenbHbIX JOKYMEHTOB U AE€HEXHbIX 3HAaKoB

JlaTnuHckun andasut

PyKOBOﬂ,CTBa nonb3oBaTenAa I/IHCbOpMaLI,MOHHbIX CUCTEM, NMPUMEHAEMbIX B
OTAENEeHNM NOYTOBOW CBA3N

FpaHM Lbl 4OCTAaBO4HbIX y4aCTKOB

[MoyTOBas TepMUHONOrNS, NOYTOBLIE NpaBuna, cTaHaapTbl U Npasuna
OKa3aHu1s ycryr no4YToBoun CBA3MU

MpaBnna TexHUKN Ge3onacHOCTM U oXpaHbl Tpyaa npy obpaboTke
MOYTOBLIX OTNPaBIIEHNI

Lpyrue xapakTepucTmKu

3.1.3. Tpynosas pyHKUMSA

HanmeHoBaHue PacnpocTtpaHeHue Koa A/03.2 |YpoBeHb 2

NepuoanNYECKNX NEYaTHbIX (noaypoBeHb)
n3gaHum KBanvdukaumm

IMpoucxoxgeHve
TPyAoBon dyHKLMUN

Opwurunan X | 3anmcTBOBaHO 13

opurMHana

Kopg, PernctpaunoHHbIn
opurnHana HoMep
npodeccuoHansHoOro
cTaHgapTa

Tpynosble AenCTBUA

I'IpoaepKa COOTBETCTBUA Ha3BaHUA n3gaHnAa ero nognuMcHOMy MHOEKCy,
Hann4na otMeTkn o noAnncHOM nepuoae, CooTBeTCcTBuA yKa3aHHOI7I CYyMMblI
noanMCHOM LeHe Ha u3gaHue

KoHcynbTupoBaHue knneHTa no nopsgky ohopMieHns nognncku, B TOM
yucne B OHMNanH-pexume

Mony4yeHue OT KNUeHTa GraHka NoANUCKU U [eHEXHbIX CPeaCcTB

Od)OpMJ'IeHI/Ie yCnyru Ha rno4YTtoBoO-KaCcCoOBOM TepMUHane, BO3BPAaT KIMMEHTY
aboHeMeHTa, Bblgaya KBUTaHUun

MoacueT AeHeXHbIX cpeacTs no I'IpI/IHFlTOIZ noanncke Ha nepmnognyeckune
nevyaTHble N3gaHn4a Ha KoHel OHA

Heobxogumble ymeHus

Mcnonb3oBaTb COBpPEMEHHBIE KOMMBIOTEPHBIE CPEACTBa, paboTaTth C
3NEKTPOHHOWN NOYTON, ckaHepoM, hakcom

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct

no4TtoBom cBA3N"

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

(3ap...

PaboTaTb Ha NOYTOBO-KACCOBOM TEpMUHarne

Heobxogumble 3HaHMS Mopsaok npmema nognmnckyM n obpaboTkM NOANUCHOW JOKYMEHTaLun Ha
nepuognyeckue nevyaTHole U3gaHus
MpaBuna pacnpocTpaHeHUss NEPUOANYECKUX NEYATHbIX U3LAHWUIA NO
noanucke
MpuknagHble nporpamMmmbl, HeOBXoANMbIE A1 OCYLLECTBINEHMS
OesaTenbHoCTH
ACCOPTUMEHT NOAMUCHBIX KAaTanoros 1 Npasuna nx NCnonb3oBaHns

[pyrue xapakTepucTuku -

3.2. O6obuweHHasa TpygoBas yHKUnS

HanmeHoBaHne lMpenocTaBneHune ycnyr cBa3n Kog B YpoBeHb 3

KBanudumkaumnm

MpoucxoxaeHue OpwurunHan X | 3aumcTtBoBaHO 13

0606LLEHHOM opurnHana

TpyaoBoun hyHKLNN

Kon PernctpaunoHHbIn
opuruHana Homep
npodeCCUOHarnbLHOro
cTaHpapTa

BoamoxHble HaumeHoBaHuUs | OnepaTop noyTtoBou cBsAsu Il knacca

JOJTKHOCTEN

TpeboBaHus k obpasoBaHuto 1| OCHOBHbIE NporpamMmmbl NPOECCMOHaNbHOro 0by4eHus - MporpaMmel

obyyeHuno npodeccuoHanbLHON NOAroTOBKM No npodeccum pabounx B obnactu
NOYTOBOWM CBSA3N

TpeboBaHus K ONbITY He meHee Tpex mecsaueB Ha OOMKHOCTM onepaTtopa no4vtoBon ceaau

npakTuyeckon paboTbl Knacca

Ocobble ycnosus gonycka k- | He monoxe 18 net

paboTte

JononHutenbHble XapaKTEPUCTUKN

HavnmeHoBaHWe gokymeHTa Kog HaumeHoBaHne 6a3oBow rpynnbl, 4OMKHOCTU (Npodheccun)

Unn cneumanbHoCcTu
OK3 7521 TenedoHUCTbI, TenerpaduncTbl U POACTBEHHbLIE Npodeccun
pabo4mx cBs3n
OKHIMO 280101 OnepaTtop cBs3mn
3.2.1. Tpynosas pyHKUMSA
| 1 | | | 1
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [JokymeHT npegocTasneH

no4TtoBom cBA3N"
(3ap...

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

HanmeHoBaHne

MNpoucxoxaoeHne
TpyaoBoun dhyHKLUN

Mpuewm, nepenava, Kog B/01.3 |YpoBeHb 3
o6paboTka 1 Bbigaya B (nopypoBeHb)

[OCTaBKy TenerpamMm u KBanuduvkaumm
TenerpadHbIX yBeAOMINEHNIA

OpvirnHan X | 3anmcTBOBaHO 13
opurnHana

Kon PernctpaunoHHbIn
opurnHana HoMep
npodeccuoHanbHoro
cTaHgapTa

TpyooBble AenCTBUSA

Bblgaua knueHTy GnaHka TenerpaMmmbl (Mpu HEOGXOAMMOCTH), NpoBepKa
NMPaBuUbHOCTU €ro 3arosiHeHWs:

Onpep,eneHVle KaTteropum tenerpamMmmbl

HaknevBaHue OTNMYMTENBHOMO naxka Ha NPaBUTENbCTBEHHYIO U
CPOYHYHO TEenerpammy

Mpn oTcyTCcTBUKM TenerpadHOM CBA3M B MYHKTE Npuema onpeaeneHue
Bnwkanwero o6bekTa CBA3W, MMeloLLero TenerpadHyo cBa3b

MoacyeT KonmyecTBa croB, Npu GosboM 06beme TererpaMmbl
pasfeneHune TekcTa Ha NosycoTHU, B3MMaHWe ¢ agpecaTta CTOMMOCTH
Tenerpammbi

KoHcynbTupoBaHuWe KkrnveHTa no Bonpocam npuMemMa v AOCTaBKM Tererpamm

HeobGxoammble yMeHuUst

WMcnonb3oBaTtb coBpeMeHHble KOMMNbIOTEPHbIE CpeacTBa

an/IMeHFlTb TeXHn4yeckne cpencrtea asTomatusalmm npon3so4cTBeHHOro
npouecca

Pa6oTaTb Ha NOYTOBO-KACCOBOM TEpMMHase

Heobxoaumble 3HaHUSA

Mopsgok akcnnyaTaumn KOHTPOSbHO-KAaCCOBbIX MalUWH, MPUMEHSAEMBbIX B
cdhepe NOYTOBOM CBA3N

Buabl n KaTteropmnun tenerpamm, nopaaok npuema n orpaHn4eHnAa B npneme
TenerpamMmm

Tpe6OBaHM$|, npeabaBiideMble K Ka4eCTBY BbIMOJTHAEMbIX pa60T

Mopsaok 06paboTkM U XpaHEHUsT NEPCOHANbHLIX AAHHbIX KITMEHTOB

MouToBasi TepPMMHOOrUS, MOYTOBbLIE NpaBua, CTaHA4apTbl M NpaBuna
OKa3aHuWs YCIyr NoYTOBOW CBSI3U

nopﬂ,D,OK MCnoJjib3oBaHUA TapI/ICbOB Ha OKa3blBaeMble yCIryrm

PyKOBOﬂ,CTBa nonb3oBaTend I/IH(*)OpMaLI,VIOHHbIX cucrtem, NnpuMMeHaeMbIx B
OTAENEHNN NOYTOBOW CBA3N

MpuknagHble NporpamMmmbl, HEOGXOAMMbIE AN OCYLLECTBMNEHNS
AeATEeNbHOCTU

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct

no4TtoBom cBA3N"

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

(3ap...
MeToabl ngeHTUMKaLmMm nogaenbHbIX JOKYMEHTOB U OEHEXHbIX 3HAKOB
Lpyrne xapakTepucTunkm -
3.2.2. TpypoBasa yHKUMNA
HanmeHoBaHne MpepocraBnexue Kop, B/02.3 |YpoBeHb 3
YHUBEpPCarbHbIX YCNyr CBA3U B (nogypoBeHb)
NYyHKTax KONMeKTUBHOIro KBanudukauum
poctyna
MpoucxoxoeHne OpvirnHan X | 3anmctBOBaHO 13
TpyaoBoun dhyHKLNN opurmHana
Kon PernctpaunoHHbIn
opuruHana HoMep
npodeccuoHansHoOro
cTaHgapTa
TpyooBble AencTBUSA YyeT BpeMeHu, NpoBeEeHHOro KNneHToM B ceTu MIHTepHeT
OdopmneHme ycnyrm Ha NOYTOBO-KaCCOBOM TEPMUHAre, Bbigava KIMeHTy
Yyeka, noaTBepXaatoLLero akT oKkasaHus yenyru
Pervctpauns anekTpoHHOro NoYTOBOro Awmka (M-Mann)
CkaHvnpoBaHue 1 pacnevyartka TEKCTOB, JOKYMEHTOB 1 M300paxeHun
KoHcynbTupoBaHue knneHTa no pabote B ceTn NIHTepHeT
Heobxogumble ymeHus Bnapetb 0MCHOM 1 KOMMBIOTEPHOW TEXHUKOW
OcyLecTBNSATb 3aMEHY pacxXoAHbIX MaTepuanos
Heobxogumble 3HaHMS Mopagok ydeTa AeHeXHbIX CPeACTB, YCNOBHbIX LIEHHOCTEN
Mopsgok ydeTa BpeMeHU, NPOBELEeHHOrO KIMEHTOM B ceTu IHTepHeT
TpeboBaHus, NpeabABAsSeMbIe K KAYECTBY BbINOMHAEMbIX paboT
Mopsagok ncnonb3oBaHWs TapudoB Ha OKasblBaeMble YCryrm
MouToBLIE NpaBUna, CTaH4aPTbI, MpaBuia OkasaHUs ycryr NOYTOBOM
CBS3U, NOYTOBAsi TEPMUHOSOMUSA
TpeboBaHus k aKCnnyaTaLumMn KOHTPOSbHO-KaCCOBbIX MaLUVH,
npUMeHseMbIx B cpepe NoYToBOW CBA3N
lMpaBuna okasaHusa ycnyr goctyna B UHTepHeT, nokanbHble HopMaTUBHbIE
aKkTbl
Opyrue xapaktepucTuku -
3.1.3. Tpynosas pyHKUMSA
HanmeHoBaHne [NogroTtoBka exegHEeBHbIX | Kopn | B/03.3 |YpOBeHb | 3 |
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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"O06 yTBepxxaeHun npodeccnoHanbHoro ctaHgaprta "Cneunannct [JokymeHT npegocTasneH
Nno4YTOBOW CBSA3N" [ata coxpaHeHus: 10.03.2015
(3ap...
oT4eTOoB O paboTe (nogypoBeHb)
oTAeneHns cBs3un KBanudmkaumm
MpoucxoxaeHve OpuruHan X | 3aumcTtBOBaHO U3
TPyAoBOM hyHKLNN opurnuHana
Kog PernctpaunoHHbIn
opurnHana Homep
npodeccuoHansHoOro
cTaHpapTa

dPopmupoBaHMe KacCOBOW NEHTLI U BCEW NEPBUYHON AOKYMEHTaLMN Ans
oTnpaBku B oTaen cbopa n obpaboTku gaHHbIX

Mpon3BoACTBEHHbI KOHTPOIb KAa4eCTBa OKasaHUsi ycnyr B
nogpasaeneHnax NoYToBow CBA3N

KoHTponb cBOEBPEMEHHOCTM OTNPaBKN hanyioB 06LLEPOCCUIACKON
aBTOMaTU3NPOBAHHOM CUCTEMbI y4eTa PErMCTPUPYEMbIX NOYTOBbLIX
oTnpaBneHui

ObGecneyeHne cobnogeHnsa NMuTa AEeHEXHbIX CPeacTB U
rocynapcCrtBeHHbIX 3HAaKoB No4YTOBOM onnaThbl

O6ecneyeHne COXPaHHOCTU PErMCTPUPYEMBIX NMOYTOBbIX OTMPABMEHNI 1
TOBapoB HapOAHOro NoTpPe6GeHns

q)OpMMpOBaHVIe OTHETHbIX JOKYMEHTOB

Heobxoaumble YMEeHUaA Mcnonb3oBaTtb COBpeMeHHble KOMMbTEPHbIE CpeacTea

KoopanHupoBaTh OeSTENBHOCTD C APYTMMU CTPYKTYPHBIMU
noapasgeneHusiMm opraHusauum

Heobxoammble 3HaHWs MopsiAoK MPUMMCKNU NMOYTOBLIX OTMNPAaBIIEHNI K JOKYMEHTaM

Tpe6OBaHI/IF|, npeabaBiideMble K Ka4eCTBY BbIMOJTHAEMbIX pa60T

JlatuHckmn andasut

CTaHOapTbl M MpaBuia oka3aHusl YCIyr NOYTOBOW CBA3M

MouTtoBas TeEpMUHOIOrna

AaMUHUCTPaTUBHO-TEppUTOpUansHoe aeneHne Poccuickon degepaumm

OpraHusaumoHHas CTpykTypa opraHmM3aLmi No4YTOBOW CBSI3U

nopH,CI,OK MCNoJ1b30BaHUA Tapl/ld)OB Ha OKa3blBaeMble yCIyru

MoyToBbBIE NpPaBUNa, CTaHAAPTbI, NpaBuKa okasaHus yCrnyr noyYToBon
CB131, NOYTOBAs TEPMUHOMNOIUS

[pyrue xapakTepucTuku -

3.3. O6obueHHasa TpygoBas pyHKUNS

[ 1 1

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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no4TtoBom cBA3N"

[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

(3ap...
HanmeHoBaHue lMpenocTaBneHne HenoYTOBbIX Kog C YpoBeHb 3
ycnyr KBanudukauum
MpoucxoxaeHue OpwurunHan X | 3aumcTtBoBaHO 13
0606LLEHHOM opurnHana
TpyaoBoun hyHKLNN
Kon PernctpaunoHHbIn
opuruHana HoMmep
nNpodeCCUOHarnbLHOro
cTaHpapTa
Bo3MOXHble HaMMeHOBaHWs OnepaTtop noutoson ceaAsu |l knacca
JOJTKHOCTEN
TpeboBaHus k obpasoBaHuto 1| OCHOBHLIE MporpaMmMbl NPOdECCUOHANBHOO 00y4YeHUs - Nporpammbl
obyyeHuno npodgeccuoHarnbHO NOAroTOBKM Mo npodpeccun paboumnx B o6ractu
NOYTOBOW CBS3M
TpeboBaHMs K ONbITY He meHee Tpex MmecsueB Ha JOMKHOCTM onepaTtopa noyvToBon ceaau
npakTuyeckon paboTbl Knacca
Ocobble ycnosus gonycka K He monoxe 18 net
paboTte
JononHutenbHble XapakTeEPUCTUKN
HavmeHoBaHWe OoKyMeHTa Kog HaumeHoBaHne 6a3oBow rpynmnbl, AOMKHOCTU (Npodheccun)
Unn cneumanbHoCTH
OK3 7521 TenedoHUCTDI
TenerpaducTbl 1 poAcTBEHHbIE Npodeccun paboynx CBA3M
OKHINO 280101 OnepaTop cBs3u
3.3.1. Tpynosas dyHKUmMSA
HavmeHoBaHue Peanusauns ToBapos Kon C/01.3 |YpoBeHb 3
HapogHoro noTpebrneHwns, (nogypoBeHb)
3HaKOB NOYTOBOW OnnaThl U KBanudukauum
oKasaHve unaTenncTU4ecKkmx
ycnyr
MpoucxoxaoeHve OpwurunHan X | 3aumcTtBoBaHO 13
TPYAOBOW hYyHKLMK opuruHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npogeccuoHarnbLHOro
cTaHpapTa
TpynoBble AencTeus Bblgaya knneHTy HEOBX0AMMOro KONMYecTBa 3HAKOB NOYTOBOW onnaThl,
KOHCYNbTUPOBaHUE KNMeHTa No nNopsiaKy 0hopMIIEHUS PErUCTPUPYEMbIX
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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NnoYTOBOM CBA3N" [ata coxparerusi: 10.03.2015
(3ap...

NMOYTOBbIX OTI'IpaBJ'IeHI/II7I, nony4yeHue C KnneHTa aeHexHblX cpencTs

PaboTta ¢ Mapo4HbIM aBaHCOM (roCy4apCTBEHHbBIMW 3HAaKaMu NMOYTOBOW
onnarbl)

[leMoHCTpauus KNMeHTy ToBapa (npy Heo6XxoAMMOCTU peknaMa ToBapa)

I'Ionyquvle OT KInneHTa geHeXxXHbIX CpeaCcTB A5A onnaTtbl ToOBapa

MpoBepka NacnopTHbIX AaHHbIX NPY NpeabsaBNeHUN 6aHKOBCKOM KapThbl

I'IpOBep,eHme onfiaTtbl Ha NOYTOBO-KaCcCoOBOM TepMUHare

Bbligava KINMMEeHTY ToBapa, Yeka, noaresepxgarLuiero d)aKT OKa3aHu4a ycnyru

Bblgaya knueHTy caadm (Npu He0bxoaMMOocCTH)

lMononHeHne peaJ'IVISOBaHHOﬂ npoaykumn

Moagcuet BbIPYYKM MO UTOram pa60qero OHA

Heobxogumble ymeHus PaboTaTb Ha NOYTOBO-KaCCOBOM TEPMUHANe

3anonHaTb cneuman M3NPOBaAHHYO OOKYMEHTauuo

lD,eMOHCTF.)I/‘I{Z)OBaTI:u M BblKNnaabliBaTb TOBap

Wcnonb3oBaTtb cpencrtBa aBToMmaTmnsaunm npon3BoACTBEHHOIO npouecca

Heobxoanmble 3HaHus Mopsaok XxpaHeHUs, y4eTa U pacchbifikiu 3HAaKOB MOYTOBOM ONfathl U ApYyrux
YCMOBHbIX LleHHOCTEN

ACCOpTI/IMeHT 3HaAKOB NOYTOBOW onnaTbl

Mopsinok ucnonb3oBaHMs TapMg OB Ha OKa3biBaeMble YCIyru

JlokanbHble HOpPMaTMBHbIE aKThbl

Mo4yToBas TEPMMHONOIMSA, MOYTOBLIE MPaBMa U NpaBuna okasaHus ycryr
MOYTOBOMN CBA3MN

MeToqbl I/Iﬂ,eHTI/I(bI/IKaLI,MI/I nogaenbHbIX eHEeXHbIX 3HAakKOB 1 3HAaKOB
no4YToBOW onnaTbl

TpeboBaHus, npeabaBAsemMble K Ka4eCTBY BbINOMHAeMbIX paboT

TpeboBaHus K 3KCnnyaTaumum KOHTPOSIbHO-KaCCOBbIX MaLLWH,
npUMeHseMbIx B cpepe NnoYToBOW CBA3N

MepeyHn OTaenbHbIX BUAOB TOBAPOB, HE MOAMEXalyx 06MeHy 1nu
BO3Bpary

MeToqbl npoBepKn NOANMNMHHOCTU AEHEXHbIX 3HaKOB U JOKYMEHTOB,
yaoocTtoBepArwmnx NIMYHOCTb

Lpyrve xapakTepucTmku -

3.3.2. Tpyposas dyHKUMSA

I | | | [

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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[okymeHT npegocTtasneH

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

HanmeHoBaHne

[Mpuem yBegoMneHus o Kog
NpubbLITUM NHOCTPaAHHOrO
rpaxgaHuHa unu nuua 6es
rpakgaHcTBa Ha TeppuTopuLo
Poccuiickon degepaumm

lMpoucxoxaoeHve
TPyaoBOW OYHKLUMN

C/02.3

YpoBeHb 3
(nogypoBeHb)
KBanudunkauum

OpwurunHan

X

3anMCcTBOBaHO 13
opuvrMHana

Kopn PernctpaunoHHbIn

opurnHana HOMeEP

npogeCcCcUoHannbHoro
cTaHgapTa

Tpynosble oencTeus

Bblaaya knueHTy GraHka MUrpaLMoHHbIX YBEAOMIEHUI (Npy
Heob6xooMMOCTH)

MpoBepka NacnopTHbIX AaHHbIX NULL, NoafieXallyx NoCTaHOBKe Ha
MUTPaLMOHHbIN YYeT, NPOBepKa Ha MPUYACTHOCTb K 9KCTPEMUCTCKOA
AesiTENbHOCTM UNMN TEPPOPU3MY

anIeM OEHEeXHbIX CpeacCTB 3a onarty ycnyru no npuemMy MmmrpautMoOHHoOro
yBegomMmIeHuna

I'IpOBepKa npaBuUIIbHOCTU 3anoJIHEHUA 6naHkoB MUrpaumMoHHOro
yBegoMIeHnsA

3aHeceHune nHdopmaumm B peecTtp

MpoBeaeHne onepaLmmn Ha NOYTOBO-KACCOBOM TepMUHAre, Bbigaya
KINMeHTY Yeka, NoATBepKAatoLero dhakT okasaHusl ycnyru

MoacyeT AeHeXHbIX cpeacTs OT NpeaoCcTaBNeHUs yCnyr No utoram
pabouero gHs

CocTaBrneHve 0T4eTOB MO NPUEMY MUFPALIMOHHBIX YBEAOMIEHUIA Ha KOHEL|
paboyero gHs

5p0LUIOpOBKa n noaLlineKka ﬂpOVI3BO,D,CTBeHHOIZ OOKyMeHTauumn

Heobxogumble ymeHus

O6pabatbiBaTh NepcoHarbHble AaHHbIE C UCMOMb30BaHMEM 1 6e3
NCnonb30BaHUA CpeacTB aBToMaTu3auum

KoHcynbTMpoBaTh KNMEHTOB MO BONpOCcamM npuema MurpaunoHHbIX
yBEeAOMEHNN

Heobxoaumble 3HaHUSA

Mopsiaok npuema yBegomneHnn 06 ocyLwecTBNeHNN MHOCTPaHHBbIMU
rpaxagaHamu TpyooBoW AesATeNbHOCTU Ha TeppuTopun Poccuickon
depepaumm

[NepeyveHb opraHmMsaunin n PU3nN4ecKnx nuu, B OTHOLLEHUN KOTOPbIX
MMEKTCA CBeaeHUd 06 unx NPUYaCTHOCTU K 3KCTpeMI/ICTCKOI7I AeAaATesIbHOCTU
Unu Teppopusmy

Mopsiaok MCrorb3oBaHUs TapudOB Ha OKasbiBaEMbIE YCIyTy

Tpe6OBaHVI$'-|, npeavaBndaeMble K Ka4eCTBY BbIMOJTHAEMbIX pa60T

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Opyrvue xapakrepucTuku -

3.4. O6obweHHasa TpygoBas pyHKUNS

HanmeHoBaHue MpenocraBneHne Kog D YpoBeHb 4
No4YTOBO-0aHKOBCKMX yCIyr KkBanudukauum

MNpoucxoxaoeHne OpvirnHan X | 3anmcTtBOBaHO 13

0600LLIeHHOM opurmHana

TpyaoBoun dyHKLUN

Kon PernctpaunoHHbIn
opurnHana HoMmep
npodeccruoHanbHoro
cTaHgapTa

BoamoxxHble HaMmeHoBaHNs | OnepaTtop NoYToBOW cBA3M | knacca
JOJTKHOCTEN

TpeboBaHus k obpasoBaHuto | OCHOBHbIE MpOrpaMMbl NPOECCUOHANBHOIO 00YYEHMS - NporpamMmbl
n 0byyeHuto npodeccnoHanbHOM NOAroTOBKN MO NpodeccusamMm paboyumx, AOSPKHOCTAM
cnyxawux B o6nactu no4ToBOM CBS3U

TpeboBaHus K OnbITy He meHee nsiTn mecsiLeB Ha AOMKHOCTU onepaTopa no4ToBon csasm i
npakTu4eckon paboTbl Knacca

Ocobble ycnoeus gonycka k- | He monoxe 18 net
paboTte

[ononHutenbHble XapaKTepucTtukumn

HanmeHoBaHMe OOKYMeEHTa Kog HanmeHoBaHne 6a30BoM rpynmnbl, 4OIMKHOCTU (Npodeccnn)
nnn cneunanbHOCTU

OK3 7521 TenedgoHUCTbI
TenerpaduncTbl U poacTBEHHbIE Npodeccun pabounx cBa3m

OKHIMO 280101 Onepatop cBsA3n

3.4.1. Tpynosas pyHKUMSA

HanmeHoBaHne OcyuecTBneHne nepesonos Kopg, D/01.4 |YpoBeHb 4
OEHEeXHbIX CpeacTs (noaypoBeHb)
KBanudukaumm

MpouncxoxaeHue OpwurunHan X | 3aumcTBOBaHO 13

TPyAoBon doyHKLMN opuruHana

Kopg PernctpaunoHHbIn
opurnHana Homep
npodeccuoHansHoOro
cTaHgapTa
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TpynoBble 4eNcTBUSA Bblgada nonyyaTento 6naHka nepeBoga, NpoBepka NpaBuTbHOCTM

3anoJiHeHna peKkBn3nToB

CBepKa OaHHbIX Ha n3BelweHnn ¢ AaHHbIMU B NpeabAaBIEHHbIX JOKYMEHTax

OnpegeneHne 1 NosyYyeHne AeHEXHbIX CPEACTB 3a NepechIsky

I'Ionyquvle nogkpenneHna AeHeXHblX cpeacTB AnAa onfiatbl NepeBOaO0B;
perncTtpauma onepaunmn B XypHarne

Bblgava geHexHbIx CpeacTB KINMUEeHTY Npu nonyvYeHnn nepesoaa

MpoBepka AaHHbIX Nofy4YaTens Ha NPMYacTHOCTb K AKCTPEMMUCTCKON
AeATENbHOCTM NN TEPPOPU3MY

Coava CBepXIMMUTHBIX AeHEXHbIX CPEACTB; PErMcTpaums B XKypHane

OcyLLl,eCTBJ'IeHI/Ie AocCbina, BoO3BpaTta U AenoOHNpOBaHUA NnepeBoaoB

KoHTporb CpOKOB NpOXOXAeHUs nepeBoaa

KoHTponb cpokoB oOMeHa dannamm B egUHON CUCTEME NMOYTOBbIX
nepeBoaos

MpoBeneHune NHopMaLUMOHHOrO obMeHa Mexay 06beKkTamMy NOYTOBOM
CBA3N

Moagcuet BbIPYYKM MO NPUHATBLIM NepeBoaM Ha KOHel pa6oqero OHA

CocTaBneHue CBOOHO-AEHEXHOro oT4eTa No nToram pa60qero OHA

BpolutopoBKka 1 nofALMBKa NPOU3BOACTBEHHON JOKYMEHTaLUM

Heobxogumble ymeHust Mcnonb3oBaTb COBPEMEHHbBIE KOMMbLIOTEPHLIE CPEACTBA, paboTaTtb C
3MEKTPOHHOWM NOYTON, CKaHepPOM, hakcom

PabotaTtb C I/IH(bOpMaLI,I/IOHHbIMI/I cucreMamm, npuMmeHAaemMbiMn B
OTAENEHNM NOYTOBOW CBA3N

PaboTaTb Ha NOYTOBO-KACCOBOM TepMUHarne

OcyuecTtBnsaATb 06paboTKy NepcoHarnbHbIX AaHHbLIX C UCMOSIb30BAHMEM U
6e3 ucnonb3oBaHKsa cpeacTs aBToMaTU3aLmm

Heobxogumble 3HaHUs nopFI,CI,OK MCNoJib30BaHUA TapVICbOB Ha OKa3blBaeMble yCIyru

OrpaqueHMﬂ Ha CyMMY U KOJNM4YeCTBO nepesooB, MNPUHNMaeMbIX OT
(bI/I3VI‘-|eCKVIX n ropnanyeckmnx nmy

npl/l‘-II/IHbI OTKasa B Bblgade unu npneme nepesoaa

CpoKM NPOXOXKAEHWS, XPaHEHUSI 1 AENOHUPOBAHUSI TEPEeBOA0B

nOpHJJ,OK npunemMa un Bpy4veHusa nepesooB pa3finyHbiX BUOOB, B TOM HuUcne
C OenoHeHTa

Mopsagok akcnnyaTalmm KOHTPONbHO-KACCOBbIX MaLUWH, MPUMEHSIEMbIX B
cdpepe NoYTOBON CBA3N

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

MeToabl MaeHTUdUKaLUM NoaaenbHbIX AEHEXHbIX 3HAKOB M 3HAKOB
no4ToBOM onnaTbl

MoyToBasi TEPMMHONONKS!, MOYTOBLIE NpaBuia, CTaHAapThl U NpaBuna
oKas3aHusi yCryr No4YTOBON CBSA3M

lMepeyeHb opraHmsaumn n pusndecknx nuu, B OTHOLLIEHMUM KOTOPbIX
NMMerTCA cBeaeHUd 06 nx NPU4acTHOCTU K SKCTpeMI/ICTCKOVI AedaTenbHOCTU
Unm Teppopusmy

TpeboBaHus, NpeabsaBnseMble K Ka4ecTBY BbINONHAEMbIX paboT

JlatnHckun andasut

AaMUHMCTPaTUBHO-TEpPUTOpUansHoe aeneHne Poccuickon degepaumm

[pyrne xapakTepucTunkm

3.4.2. TpypoBasa yHKUNA

HanmeHoBaHwue Beinnata neHcuii, nocobun Kog D/02.4 |YpoBeHb 4

W Opyrux LenesbIx BbinnaT (nogypoBeHb)

KBanudunkaumum

MpoucxoxaeHue
TPyAoBOn hyHKLNN

OpuruHan X | 3aumcTBoOBaHO U3

opurnHana

Kog PernctpauynoHHbIn
opurnHana HoMmep
npodeccuoHansHoOro
cTaHpapTa

TpyooBble AencTBuSA

an/IeM BbINJTATHbIX OKYMEHTOB

KOHTpOJ'II: KoJin4ecTBa BbIMMaTHbIX JOKYMEHTOB U X COPTUPOBKA

Bblgaya BbinnaTHbIX OOKYMEHTOB B IOCTaBKy NnoYtasnibOHam 1 Ha
onepaunoHHble KaccCbl

I'IpOBepKa OaHHbIX OOKYMEHTa, yO0oCTOBEepALWEero JIM4YHOCTb nony4vartena

MpoBepka NpaBubHOCT 0POPMIEHNST JOKYMEHTOB MPU NONy4eHUM
neHcum, nocobus No JoBEPEHHOCTU

lMpoBepka HanMuYns 3anpoLLIEHHON CYMMbI Ha cyeTe

OdbopMrieHne pacxodHol onepauun, pacrnedvaTka BbIMUCKA CO cYeTa

Ceepka noanucu c ee o6pasu,0M B AOKYMeEHTE, yO0CTOBEpALLEM
JTIMYHOCTb, BblAa4a pacnmnckn o nojtyd4eHnn AeHeXHbIX cpeacTs

COpTI/IpOBKa BbINMaTHbIX OKYMEHTOB NO KoA4am

Mepepaya BbINNATHLIX JOKYMEHTOB AN nocrneaytollein o6paboTku

KOHTpOﬂb 3anoJiHeHUA JOKYMEHTOB

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Ceepka ¢ rnaBHOW kaccom

dopmmpoBaHne annoe ans nx nepegayn B MHPOPMaLMOHHO-BbIMIATHON
LEeHTp

dopmmnpoBaHMe oTYETa O BbIMNAYEHHbIX NEHCUSX U NOCOBUSAX MO UToram
paboyero gHs

BpOLLIPOpOBKa 1 nogLiuneKka I'IpOI/I3B0ﬂ,CTBeHHOl7I OOKyMeHTauunn

Heobxogumble ymeHus OdopMnsaTb AOKYMEHThI, BXOAALLME B crieumarnbHble CUCTEMBI
OOKyMeHTauum

PaboTaTtbk ¢ nporpammMHbIM obecnevyeHemM Ang BbinfaTbl NEHCUA K
nocobumn

PaboTaTb Ha 3NMeKTPOHHOM BbIMUCIUTENBHOW MalLMHEe, CKaHepe, NPUHTepe

BnageTb HaBblkaMu MOEHTUdMKALMUM NoAAENbHbIX JOKYMEHTOB U
OEHEXHbIX 3HAKOB

OcyLIJ,eCTBJ'IHTb o6pa60TKy nepcoHarnbHbIX AaHHbIX C UCMNOJ1Ib30OBaAHNEM U
6e3 ucnonb3oBaHUs cpencTs aBToMmaTu3aunm

Heobxogumble 3HaHMSA Mopsgok BeINNAT NEHCUMI U MOCOBUI OpraHU3aunsiMyM NOYTOBOWN CBA3N

CpegncTtea aBTOMaTU3aUumn onepawmin no BuinnaTte NeHcui n nocooun

TpeboBaHusi K 0DOPMIIEHNIO JOBEPEHHOCTH

MpaBuna BHYyTPEHHErO KOHTPOISA

TpeboBaHus, NpeabABAeMble K KAYECTBY BbINOMHSAEMbIX paboT

MpaBuna obecneyeHnss 6e3onacHOCTU Npu BbiNmaTe NeHCUn U NocoGuii

JTatuHckmm andasut

Lpyrne xapaktepucTunkm -

3.4.3. TpypoBasa yHKUNA

HavnmeHoBaHue Mpuem nnaTtexen 3a Kog D/03.4 |YpoBeHb 4

KOMMYHarbHble U gpyrue (nogypoBeHb)

ycnyrum KBanudpukauum
MpoucxoxaeHue OpwurunHan X | 3aumcTtBoBaHO 13
TPyAoBoOun dhyHKLNN opurnuHana

Kog PernctpauynoHHbIn
opuruHana Homep
npodeccuoHansHoOro
cTaHpapTa

TpyooBble AencTBUSA MpoBepka NpaBUNbLHOCTA 3aNONIHEHUS ONaHKOB MnaTeXen N BHECEHNS

OEHEXHbIX CyMM

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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OdbopmneHre npuema nnatexen Ha NOYTOBO-KACCOBOM TepMUHane,
BblJaya KInMeHTy KacCoBOro Yeka, NoATBepxaatoLlero hakt okasaHusi
ycnyru, Bbigadya 6naHka nnatexa ¢ OTTUCKOM NMOYTOBO-KaCCOBOMO
TepMmuHana (npu HeobxogumocTw)

KOHTpOJ‘Ib I'IpOTI/IBOﬂ,eIZCTBI/IFl nerann3aumm 0oxoanos, nojly4eHHbIX
npecTynHbIM NMyTEM, U pErnCTpauna onepaunmn B XXypHane

BbinonHeHne onepaunn MHKaccauum n ralleHna Ha TepMmuHane
camoobCcnyxuBaHus

dopmupoBaHmne JOKYMEHTOB Mo onepauuam Ha KoHel, paboyero AHA

KOHCYJ'IbTVIpOBaHVIe KIMMeHTa npun npoBegeHnn ninartexa c
ncnosib3oBaHMem TepMmnHana CaMOO6CJ'IY)KVIBaHVIFI

Pacnevatka peecTpoB, noacyeT 1 o6aHp.epon|/|BaHMe navek KBUTaHLUMI No
KaXXOoMy BUAy nrartexa no utoram pa6oqero AOHA

MoacyeT AeHeXHbIX CPeAcTB, 0dOpMIIeHME KacCcoBOW CnpaBku, caada
[AeHeXHbIX CPeACTB U KBUTAHUUI C peecTpamu

CocTtaBneHue ot4yeTa no npnemMy KOMMyHarsnbHbIX nnaTexxen Ha KOHeL
paboyero gHs

BpoLutopoBka 1 nofLlmMBka Npon3BoACTBEHHOWM AOKYMEHTaLMK

Heobxoammble yMeHuUsi OcbopMnsAiTb JOKYMEHTbI, BXOASILLME B crieupanbHble CUCTEMBI
JOKyMeHTaumu

Micnonb3oBaTb COBpEeMEHHbIEe KOMMbKTEPHbIE CpeacTBa

PaboTtaTb Ha NOYTOBO-KACCOBOM TEPMUHAre U TepMuHane
camoobCcnyxuBaHus

OcyuectBnATe 06paboTKy NepcoHanbHbIX AAaHHbLIX C UCMONb30BAHNEM U
6e3 ncnonbL3oBaHMs CPeACTB aBToMaTM3aUnm

Heobxoaumble 3HaHUSA [Nopsagok npuemMa pasnuyHbIX BUOOB NaTexemn

TpeboBaHuUs K 3KCMnyaTaummn KOHTPONbHO-KACCOBbLIX MalLVH,
NpUMeHsieMbIX B cdepe NoYTOBOIN CBA3N

PyKOBO,EI,CTBa noJsib3oBaTens MH(bOpMaLLI/IOHHbIX CUCTEM, NPUMEHAEMbIX B
OTAENEHUN NOYTOBOW CBA3N

MeToapbl ngeHTndUKaLmMm nogaenbHbIX JOKYMEHTOB M OEHEXHbIX 3HAKOB

MpaBuna BHYTPEHHErO KOHTPOSIS

I'Ipanma GesonacHocTn npwu nposeaeHnn nnartexemn, Ha4yane u
3aBepLlueHnn onepaunmoHHOro aHqa Ha TepMmunHarne CaMOO6CJ'IY)KVIBaHI/|FI

Lpyrve xapakTepucTmku -

3.4.4. Tpynosas pyHKUMSA

HanmeHoBaHne MpepocTtaBneHne Kop, D/04.4 |YpoBeHb 4
NOYTOBO-0AHKOBCKMX YCIyr (nogypoBeHb)

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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| | | KBanudpmkaumm |

IMNpoucxoxgeHve
TPYAOBOW hYyHKLMK

OpuruHan X | 3aumcTBOBaHO U3

opuruHana

Kop, PermctpaunoHHbIn
opuruHana Homep
npogeccUoHarnbLHOro
CTaHgapTa

TpyooBble AenCTBMUSA

MpoBeneHune onepauunn No NpMemMy AeHeXHbIX cpeacTs Ha 6aHKOBCKME
KapTbl M Bblgave OeHEXHbIX CPeACTB C DaHKOBCKMX KapT

OdbopmneHre 1 Bblgaya NNacTUKOBbLIX KapT, peanu3yeMbiX OpraHnsaumsmm
NMOYTOBOW CBA3U

MoacyeT AeHeXHbIX cpeacTB No NoYTOBO-6AaHKOBCKUM yCryram Ha KOHeL|
pabouero gHs

KOHch'IbTVIpOBaHVIe KITMEHTAa Mo oKa3aHUIo NOYTOBO-0aHKOBCKMX ycnyr

CocTtaBneHue oT4yeTa Mo 0KasaHWo NOYTOBO-O0aHKOBCKMX YCIyr Ha KOHeL,
pabouero gHs

BpolutopoBka 1 nogLwmeka NponM3BoACTBEHHOW AOKYMEHTaLMK

Heobxogumble ymeHus

OdhopmMnisATb cneunanu3npoBaHHy AOKYMEHTaUmIo

Mcnonb3oBaTb COBPEMEHHbBIE KOMMbIOTEPHLIE CPEACTBA, paboTaTtb C
3MIEKTPOHHOWN NOYTON, CKaHepoM, hakcom

Mcnonb3oBaTth cpeacTBa aBToMaTM3aLmMm npoLecca okazaHus
NoYTOBO-0aHKOBCKMX ycnyr

PaboTtaTb Ha NOYTOBO-KACCOBOM TEPMUHarne, TepMuHane obcnyxmnsaHms
©aHKOBCKMX kapT

Heobxoaumble 3HaHUSA

MeToabl MaeHTUUKaUnM NoaaenbHbIX JOKYMEHTOB U AEHEXHbBIX 3HAKOB,
B©aHKOBCKMX KapT

Mopsapok paboThl ¢ NATEXHBIMU TEPMUHANAMK, NOPSIAOK NPOBeAEHUS
onepauuin No 6aHKOBCKMM KapTam

Tapl/l(*)bl Ha onepauunn no CHATUO AeHEXHbIX CpeacTB C BGaHKOBCKMX KapT n
MX NONOJTHEHUIO

Ycnosus npegocTtaBlieHnA No4YTOBO-OAHKOBCKMX ycnyr

MpaBuna BHYTPEHHEro KOHTPONS

PernameHTbl KpeAUTHBIX U MHbIX OpraHn3auun - NapTHEPOB MOYTOBON
opraHusaumm

Lpyrve xapakTepucTmKu

3.4.5. TpypoBasa yHKUNA

I 1 1

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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HanmeHoBaHue OTkpbITHE 1 0bCnyxnMBaHue Kog D/05.4 |YpoBeHb 4
0eno3nToB 1 KpeauToB (nogypoBeHb)
KBanudunkaumnm
MNpoucxoxaoeHne OpvirnHan X | 3anmcTtBOBaHO 13
TpyaoBoun hyHKLNN opurmHana
Kog PervctpaunoHHbIn
opuruHana HoMmep
nNpodeCCUOHarnbLHOro
cTaHpapTa
TpynoBble 4eNCTBUSA 3anonHeHne KOMNNEKTOB JOKYMEHTOB MO KPeAUTHbLIM MPoayKTam

Mprem nnatexen, NOYTOBbLIX NEPEBOAOB, OKa3aHNe NOYTOBO-0aHKOBCKMUX
ycnyr (Bknagbl, NacTUKOBbIE KapTbl)

OdpopmneHune KpeauTHoOM OKYMEHTauUM no noTpebuTenbCckum KpeamTam
N aKCnpecc-kpeamTam

OdcbopMmreHune ycnyrm - KpeauT NoYTOBLIM NEPEBOAOM

KOHcyﬂbTI/IpOBaHI/Ie KIMeHTa no BOnpocam OKa3aHuA ycnyr 06CJ'Iy)KI/IBaHM$|
Oeno3nToB U KpeanTtoB

Mopgcuet BbIPYYKM OT YCIyr B KOHLE pa6oqero OHA

CocTaBreHne 0T4eTOB MO OKa3aHWUIo ycnyr OTKpbITUA OenOo3UTOB U Bblaa4yn
KpeaouToB Ha KoHel pa60qero OHA

BpolutopoBKa 1 NoALIvBKa NPOM3BOACTBEHHOW JOKYMEHTaLUM

Heobxogumble ymeHust BnageTb KOMMNbOTEPHOWN TEXHUKON

PaboTaTb Ha NOYTOBO-KaCCOBOM TEpMUHAnNe

Heobxoammble 3HaHWs ACCOPTUMEHT 1 0COGEHHOCTY Npeanaraembix 6aHKOBCKUX NPOAYKTOB

I'IpaBMna OGCJ'Iy)KVIBaHI/IFl BKIMagoB 1 Oerno3nToB

PernameHT ncnonb3oBaHWs OHNanH-CEPBUCOB

PernameHTbl KpeOUTHbIX U MHbIX OpraHn3auumn - napTHePOB NOYTOBOM
opraHusaumm

Lpyrve xapakTepucTmKu -

3.5. O606wweHHast TpyaoBas pyHKUMSA

HanmeHoBaHne BbinonHexne n Kop E YpoBeHb 5
OOKYMeHTanbHoe ohopmMIieHne KkBanudukaumum
KaccoBbIX onepauui B

opraHmMsaumnsax No4TOBOW CBSA3N

MpoucxoxaeHue OpwurunHan X | 3aumcTtBoBaHO 13
06006LLEHHOM opurnHana
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TPYAOBOW hyHKLMK | |

Kop, PerncrtpaunoHHbIn
opuruHana HoMep
npogeccuoHarnbLHOro
CcTaHgapTa

Bo3MmoXxHble HanMeHoBaHUSs HavanbHuK oTAeneHns no4YToBon CBA3U
[JOJKHOCTEN

TpeboBaHusa k obpasoBaHuto 1 | CpegHee npodheccnoHansHoe obpasoBaHue
obyyeHuio JononHutensHble npodeccnoHanbHble NporpamMmmbl - IPOrpaMmbi
npodgeccuoHanbHOM NepenoaroToBkn B 06nacTy No4TOBON CBA3N

TpeboBaHuUs K ONbITY Mpu HannumMm cpegHero npodgeccuoHanbHOro obpasoBaHns (MPorpaMmbl
npakTu4eckon paboTsl NoAroTOBKWU CNeunannucToB cpeaHero 3seHa) obLmnn TpygoBoOM CTax He
MeHee Tpex neT, B TOM YMChe No cneuuansHOCTH - He MeHee roga

Ocobble ycriosust gornycka kK He monoxe 18 net
paboTte

[ononHutenbHble XapaKTepucTukn

HavmeHoBaHue JokymMeHTa Koa HaunmeHoBaHve 6a30BoW rpynmnbl, OMKHOCTU
(npodcheccumn) nnu cneumansHOCTH
OK3 1226 PykoBoguTenu cneumanuavpoBaHHbIX
(Mpon3BOACTBEHHO-3KCMNyaTaUWOHHbIX) nogpasaeneHni
(cnyx0) B opraHusauusix U Ha NpeanpuaTuaXx TpaHcnopTta
N CBSI3M, B MaTepunanbHO-TEXHNYECKOM CHabXXeHu 1
cbbiTe
OKCO @ 210501.52 Cneumanuct noYToBOK CBSA3U C YrnyGrneHHON NoAroTOBKOM
3.5.1. Tpynosas pyHKUMSA
HanmeHoBaHne YyeT ABWXKEHUNS AEeHEXHbIX Kopg, E/01.5 |YpoBeHb 5
CPEACTB B oTAENeHnn (nogypoBeHb)
NMOYTOBOW CBSA3U KBanudukauum
MpouncxoxaeHue OpwurunHan X | 3anmcTtBOBaHO 13
TPyaoBOW OYHKLUMN opuruHana
Kopg, PernctpaunoHHbIn
opurmHana HOMep
npodeccuoHansHoOro
cTaHgapTa
Tpynosble oencTeus CocTaBneHve 3asBKkM Ha NOAKPENEHNEe AEHEXHOW HAaNMYHOCTK, Nepegavya

3adaBKU C UCNOJ1Ib30OBaHMEM chneunanbHOro koaa

[Npuem cTpaxoBon CyMKU C OEHEXHOW HANIMYHOCTLIO OT MHKacCcaTopoB,
OCMOTP CyMKW, CAINYeHMe oTTMCKa NrnomMBel ¢ 06pasuom, pocnuck B
nony4vyeHummn
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BckpbiTre cTpaxoBOW CyMKKU, MOACHET AEHEXHON HAaNMMYHOCTK, CBEpKa C
COMNpoBOANTENBbHBIM JOKYMEHTOM, COCTaBIiEHME akTa npu o6HapyxeHun
pacxoxaeHus

3apenbiBaHne CBEPXJNTUMUTHbIX OCTAaTKOB AEHEXHbIX CpenCcTB N AeHEeXHbIX
OOKYMEHTOB B CTpaxoBble CYMKWU, COCTaBsieHne npenpoBoaAnNTENbHbIX
LOOKYMEHTOB

Bhicbinka CBEPXJIMMUTHbLIX OCTATKOB, Nnepeaa4ya KogunposaHHOIo
n3BeLlleHnA O BbICbIIIKE NN OTCYTCTBUN CBEPXITUMUTHbBIX OCTaTKOB

Heobxogumble ymeHus [Nonb3oBaTbCA ANEKTPOHHOM MOYTON

Vicnonb3soBaTb cpenctea mexaHmnsaunm n aBTomatmdaudnm
npon3BOACTBEHHOIO MnpoLlecca

CocrtaBnatb OTHETHYH OOKYMEeHTauuto

Heobxogumble 3HaHMSA [Mopsaok ydeTa OEeHEXHbIX CPEACTB, YCIOBHbIX LIEHHOCTEN

MouToBbIE NpaBWma, CTaHAapPTbI, MPaBuUia okasaHus ycryr NoYTOBOM
CBA3M, NOYTOBasA TePMUHOMOMMS

Mopsaok XxpaHeHUsl, y4eTa U paccbifiku 3HAaKOB NMOYTOBOW ONnatbl, ApYrmx
YCMOBHbIX LLleHHOCTEN

TpeboBaHus K 3KCnnyaTaumm KOHTPONbHO-KaCCOBbLIX MalLVH,
NpUMeHsIeEMbIX B cdhepe NoYTOBOIN CBA3N

MeToabl M,El,eHTI/ICbI/IKaLI,I/IM nogaesibHbIX AOKYMEHTOB, AEeHEXHbIX 3HAakKOB U
©aHKOBCKMX KapT

Opyrvue xapakrepucTuku -

3.5.2. TpypoBas dyHKUMSA

HanmeHoBaHue Y4eT 1 KOHTPOINb KAacCOBbIX Kog E/02.5 |YpoBeHb 5
onepauuin npu (nogoypoBeHb)
NCMNOSb30BaHNA KBanudmkaymm
KOHTPOJSIbHO-KacCcoBOM
TEXHVKU
MpouncxoxaeHune Opwurunan X | 3anmcTBOBaHO 13
TPYyaoBOW OYHKLUMN opuruHana
Kopg PermctpaunoHHbIn
opurnHana Homep
npodeccuoHansHoOro
cTaHgapTa
TpyLoBble AENCTBUS Bblaaya geHexHbIX cpeacTB novTanboHam A5 BeinnaT, NPoM3BOAUMbIX Ha

OOMY; npnemM HemspacxogoBaHHbIX CyMM; BeaeHune XypHana

Bblgaya geHexHbIX CpeAcTB Ha onepauMOoHHbIE KacCbl OTAENEHNS
MOYTOBOWN CBSA3N

I'IpmeM OT KacCoBoOro pa60THVIKa HalM4YHbIX AE€HEXHbIX CpeacTB U
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OEHEXHbIX JOKYMEHTOB MO KAaCCOBbIM CrnpaBKaM, NnpoBepka npaBuUIibHOCTU
COCTaBJiIEHUA CnpaBKn B COOTBETCTBUN C NEPBUYHBIMU AOKYMEHTaAMM,
BblAa4va pacruncku paGOTHI/IKy OﬂepaLl,VIOHHOIZ Kaccbl

BeneHune XypHana y4yeTa ABWXeHUA Halmn4HbIX OeHeXHbIX cpencTB

CocTaBneHue CBOHO-AEHEXHOro oT4yeTa 3a onepaLMoHHbIN AeHb C
1Cronb3oBaHWEM NPUKNaAHbLIX NPOrpamMmm UM BPYUHYIO

MoacyeT AeHEXHOW HanMYHOCTM, CBEPKA C BblBEAEHHBIM M0 CBOAHOMY
OEHEXXHOMY OTYETY OCTATKOM, COCTaBMeHMe akTa npu oGHapyXeHun
pacxoxaeHust

OnevartbiBaHue ceda ¢ AEHEXHOM HANMYHOCTLIO

OcyLecTBneHme COBMECTHO C pabOTHMKOM OnepaLOHHOM Kacchl
onepaumin N0 OTKPbITUIO AHSA (CMEHbI) 1 3aKPbITUIO HS (CMEHBbI),
odhopMeHne Bcex BUAOB NeYaTHbIX AOKYMEHTOB KOHTPOSTbHO-KaCCOBbIX
MalLLnH

KOHTpOJ'Ib NpaBUITIbHOCTU OCYLLECTBIIEHUA NOYTOBO-KAaCCOBbIX onepau,M|7|
paGOTHI/IKaMVI onepaunoHHbIX KaccC, BbINMOJIHEHME onepaunn aktTnpoBaHUA
npu BbiABNEHNUN AONYLWEHHbIX owmnbok

Onpe,u,eneHme CYyMMbl DEeHeXHom BbIPYYKM U CpaBHEHNE ee C (baKTVI‘-IeCKVIM
HanM4YMeM JeHer B Kacce Ha OCHOBaHUW NOKasaHWin KOHTPOJIbHbIX
CYeT4YMKOB COBMECTHO C KacCOoBbIM paGOTHVIKOM

CocTaBreHune akTa KOHTPOIbHON NPOBEPKU B Ciy4ae BbISIBIEHUS!
W3MULIKOB UMW HEAOCTaYN AeHEXHON HAaNMYHOCTM U YCTaHOBIEHNE
COBMECTHO C KacCOBbIM PaBOTHUKOM MPUYMHBI PaCXOXAEHWIA

HPOBepKa npaBuUIbHOCTN 3anOJIHEHNA KaCCOBbIM pa60THl/IKOM XypHana
Kaccupa-onepaunoHuncTa

BbinonHeHne CJ'Iy)Ke6HbIX KaCCOBbIX OI'IGpBLI,IAVI, ncnosib3oBaHue
(bOpMMpyeMbIX Ha KOHTpOJ'IbHO-KaCCOBOIh TeXHUKe OOKYMEHTOB AnA
COCTaBJIEHUA PA3JINYHbIX OTHETOB, CTaTUCTUYECKOIo y4eTa ycnyr

Heobxoaumble YMEeHUaA Mcnonb3oBaTtb COBpeEMEHHble KOMMbKTEPHbIE CpeacTea

CamocToaTensHo NPUHNMATb peLlleHnda B pamMKkax CBOEWN KOMMNEeTEHLUUN

PaboTtaTtb ¢ 6onblwMM 06beMOM nHdopMaLmm

Heobxoammble 3HaHWS TpeboBaHuMs K aKCMyaTaumMm KOHTPONbHO-KACCOBbIX MalLLIMH,
NpUMeHsIEMbIX B Cdoepe NoYTOBOM CBSA3N

[MoyToBas TEpMUHONOMMS, NOYTOBbLIE NPaBUMNa 1 NpaBuna okasaHua ycnyr
MOYTOBOM CBA3N

OpraHu3auunoHHasi CTpyKTypa nogpasgeneHnin noYToBON CBA3N

nOpFIﬂ,OK MCNoJib30BaHUA Tapl/I(bOB Ha OKa3blBaeMble yCIyru

Lpyrve xapakTepucTmku -

3.6. O606LeHHasn TpygoBas yHKUMSA
I I | | | |
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[ata coxpaHeHus: 10.03.2015

(3ap...
HanmeHoBaHue YnpasneHue otaeneHmem Kog F YpoBeHb 5
NOYTOBOW CBS3M KBanudukaumm
MpoucxoxaeHue OpwurunHan X | 3aumcTBOBaHO 13
00606LLEHHO TPYOOBOK opurnHana
DyHKUNN
Kopn PernctpaunoHHbIn
opurnHana HoMep
npodgeccuoHarnbHor
0 CTaHgapTa
Bo3moxHble HanmeHoBaHUs | HavanbHWK OTAeneHnst NoYTOBOW CBA3U
JOJTKHOCTEN
TpeboBaHus k obpasoBaHuto | CpegHee npodeccrMoHansHoe o6paszoBaHme
n obyyeHuto HononHutensHble NpodeccnoHanbHbIe NPorpamMmmbl - MPOrpaMmbl
NoBblILWEHNS KBanudmkaLmm, nporpammbl NpodeccrnoHanbHom
nepenoaroToBkun B 061acT NOYTOBON CBA3N
TpeboBaHMs K ONbITY Mpun HanMuMM cpegHero NpogeccuoHanbHOro obpasoBaHnst (MPorpaMmel
npakTu4eckon paboTol NnoaroToBKWN CNeunannucToB CpeaHero 3eeHa) obLwun TpygoBon CTax He
MeHee Tpex fneT, B TOM YMChe No cneunansHOCTH - He MeHee roga
Ocobble ycnosus gonycka k- | He monoxe 18 net
paboTte
JononHuntenbsHble XapakTepUCTUKN
HavmeHoBaHWe JoKkymeHTa Kog HaunmeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodeccun)
U cneymanbHOCTH
OK3 1226 PykoBoauTenu cneumanm3mpoBaHHbIX
(npon3BoACTBEHHO-3KCMNyaTaUUOHHbIX) NogpasgeneHnn
(cnyx6) B opraHusaumsx U Ha nNpegnpuaTuax TpaHcnopTta
1 CBSA3M, B MatepuanbHO-TEXHNYECKOM CHabXeHun 1
cbbiTe
OKCO 210501.52 Cneunannct NoYTOBON CBA3N C yrnybneHHON NOAroTOBKON
3.6.1. Tpynoas pyHKUMSA
HanmeHoBaHue KoHTponb npuema, Kog F/01.5 |YpoBeHb 5
06paboTkn 1 Bblga4M (nopypoBeHb)
MOYTOBbLIX OTNPaBEHNI KBanudmkaumm
MNpoucxoxaoeHne OpvrnHan X | 3anmcTBOBaHO 13
TpyaoBoun hyHKLUN opvrmHana
Kon PernctpaunoHHbIn
opurnHana HoMep
npodeccuoHarnbHor
0 CTaHgapTa
KoHncynbtanTtlnioc
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TpynoBble 4eNcTBUSA MpoBepka NpaBUNLHOCTU NPUMEHEHUS TapndOB NPY NPUEME NOYTOBbIX

OTﬂpaBﬂeHVIVI N onpunxoagosaHne geHeXHbIX CpeacTB

MpoBepka CBOEBPEMEHHOCTY OTMNPaBKM NepeBoaoB, CBepKa CyMMbI
Hamno)xeHHOro nnaTexa

KoHTponb BbinonHeHns TpeboBaHmii No NOpsAKY NpMemMa noyToBbIX
oTnpasBneHnn (ynakoBKW, HanucaHusa agpeca)

Mprem BxoadLLEN NOYThI

3agernka no4YToBbIX OTﬂpaBﬂeHMVI B MOYTOBbLIE EMKOCTU M OTNpaBKa
€MKOCTEeN C aABTOTPAHCNOPTOM U3 OTAENIEHNA NOYTOBOM CBA3N

KoHTponb cBoeBpeMeHHOCTM 06paboTKM 1 OTNPaBKM NMPUHATBLIX MOYTOBLIX
oTnpaBneHuin, 06paboTky BXOAALLMX NOYTOBLIX OTMPABNEHUI, onepaLmit
Mo OTNpaBKe UCXOAALLEN NOYThl; 0pOpMIIEHNE OOKYMEHTaLMUM

KOHTpOJ‘Ib onepauun Bbiaa4vyn NnoYTOBbIX OTI'IpaBJ'IeHI/IIZ

OkasaHue nomoLum onepaTopy (MpyM HEOOXOAMMOCTIN) NPY BPyYEHUN
OeEeKTHOro perncTpmpyemMoro no4YToBOro OTNpaBneHns

KoHTponb NnpMmeHeHns LWTPUXKOAOBOrO NOYTOBOIO NaeHTUdMKaTopa,
nnom6bl NOYTOBOW OAHOPA30BON

CBepka 0CTaTKOB, XpaHSLLMXCS NOYTOBbLIX OTNPaBIIEHNIA HA KOHEL, AHS
(cmeHbl)

Heobxogumble ymeHust Monb3oBaTbCs 3NIEKTPOHHOM NOYTON

Mcnonb3oBaTtb cpenctea MexaHunsauunnm n aBTomatusaumm
npon3BOACTBEHHOIO Mnpouecca

CocTaBnsTb OTYETHYIO JOKYMEHTaLu o

Heobxogumble 3HaHus TexHonornyeckuin npouecc BbIMOSIHAEMOM pa60Tb|

I'Iopﬂ,q0|< N3roToBIrieHNA, Od)OpMJ'IeHI/IFl M NCNonb30BaHNA OTBETHOIO
BHYTPEHHEro no4YTOBOro OoTnpaBneHnsA

MopsiaoK yyeTa AeHEeXHbIX CPeACTB, YCNOBHbIX LLEHHOCTEN

Mopsigok npuema 1 Bblgayuv BHYTPEHHUX U MEXAYHAPOAHbLIX MOYTOBbIX
OTNPaBMeHUiA, B TOM YnCre AedEeKTHbIX U C YBEAOMMNEHNEM TaMOXKEHHbIX
opraHos

Mopsiaok ohopMIIEHNST CONPOBOANTENBHBIX AOKYMEHTOB Mpu Npreme
BHYTPEHHMX NapTUOHHbIX NOYTOBbLIX OTNPABIEHNI

nOpFID,OK 06p860TKVI N XpaHeHnd nepcoHaribHbIX OaHHbIX KITMEHTOB

MouToBLIE npasuna, CtaHaapThbl, NpaBuiia Oka3aHua ycnyr Nno4YTOBOW
CBA3U, NoYTOBAaA TepMUHONOINA

nOpﬂ,D,OK XpaHeHud, y4eTa U paccCblsiKh 3HaKOB Nno4YToBOM onnaThbl K apyrux
YCINOBHbIX LEeHHoCTeNn

Tpe6OBaHI/IF| K 3KCcnnyaTaumm KOHTPOJ1IbHO-KaCCOBbIX MaLLWH,
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[okymeHT npegocTtasneH

npMMeHsieMbiX B cpepe NOYTOBOM CBA3M

[MepeyeHb TOBApOB 1 NPeAMETOB, 3anpeLleHHbIX 1 OrpaHUYEeHHbIX K
nepecsolifnike Ha Tepputopumn Poccuickon degepaumm 1 B MeXayHapoLHbIX
NOYTOBbIX OTMNPaBNEHNAX

Cnuncok 06bEeKTOB NOYTOBON CBA3M, B aApec KOTOPbIX NEPUOANYECKN
orpaHM4MBaeTCs NpMem NocbIriok U GaHaeponen Ansg Nepecbinkv
Ha3eMHbIM TPaHCNOPTOM

MeToabl MoeHTUdMKaLMN NOAAENbHBIX AOKYMEHTOB, AEHEXHbIX 3HAKOB U
B©aHKOBCKMX KapT

Lpyrve xapakTepucTmKu

3.6.2. TpyaoBasa yHKUNA

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

HanmeHoBaHne

KoHTponb gocTtaBku Kop,
nevyaTHoOW NpoayKumm oo
agpecata

F/02.5 |YpoBeHb 5
(nogypoBeHb)

KBanudmkaumm

MNpoucxoxgeHve
TPYAOBOW hyHKLMK

OpwurunHan X

3anmMmcTBOBaHO U3
opurnHana

Kopg PernctpaunoHHbIn
opurmHana Homep
npodeccunoHansHor
O CTaHgapTa

TpynoBble AeNCTBUSA

KoHTponb BeAeHUs KapTOTEKN N COPTUPOBOYHON Tabnuupl Ha
nepuoguyeckne nevyaTHble U3gaHus

Y4yeT HeJOCMNaHHbIX Y HEPO3AaHHbIX 3K3EMMMISIPOB NeYaTHOW NPoayKLMK

Yyet YCTHbIX 3asiBIIEHUI KINMEHTOB MO BOrnpocam O0CTaBKA nevyatHom
npoayKUumMm n KOHTPOJ1b X UCMNOJTHEHUA

|_|p0I/I3B0ﬂ,CTBeHHbIIZ KOHTPOJ1b Ka4eCTBa OKa3aHuA ycnyr B otaeneHunmn
CBA3N

KOHTpOJ‘lb MCNOJTHEeHNA 3aABOK Ha PEMOHT abOHEHTCKUX SLLMKOB

CBepKka [0CTaBOYHON KapTOTEKM C MOCHINIOM

HeobGxoammble yMeHusi

Wcnonb3oBaTtb coBpeMeEHHble KOMMbIOTEPHbIE CpeacTBa

Wcnonb3oBaTth cpeacTBa aBTOMaTM3aL MM NPOU3BOACTBEHHOIO npoLuecca

CamocToaTensHo NPUHAMATb peLlleHna B pamMKax CBOEW KOMMNETEHLUUN

OcyLlJ,eCTBJ'IFITb o6pa60TKy nepcoHaribHbIX AaHHbIX C NCMNOJ1Ib30OBaHNEM U
6e3 ncnonb3oBaHUs cpencTts aBTOMaTU3aulmnn

PaboTtaTtb ¢ 6onblwmMM 06 beMoM MHdopMaLmm

Heobxoanmble 3HaHUSA

TexHonornyecknii NpoLece BbINONHAEMON paboTbl

KoHncynbtanTtlnioc
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TpeboBaHus, npeabaBAsemMble K Ka4eCTBY BbINOMHAeMbIX paboT

TpeboBaHus K 3KCnnyaTaumum KOHTPOSIbHO-KaCCOBbIX MaLLVH,
npUMeHseMbix B cpepe NnoYToBOW CBA3N

MouToBasi TePMMHOOIUS, MOYTOBbLIE NpaBuma, CTaHA4apTbl M NpaBuna
OKa3aHuWs YCIyr NOYTOBOW CBSI3U

OpFaHI/I3aLI,I/IOHHa$-I CTPYKTypa ﬂOD,pa3,D,eJ'IeHI/Il7I NoYTOBOW CBA3N

Mopsinok ucnonb3oBaHMs TapMdoB Ha OKa3biBaeMble YCIyru

Lpyrne xapakrtepucTunkm -

3.6.3. TpygoBasa yHKUMA

HanmeHoBaHne KoHTponb npegocraeneHust Kop, F/03.5 |YpoBeHb 5
OOMNONHUTENBHbIX YCnyr (nogypoBeHb)
oTAeneHMeM NoYTOBOWN CBA3MU KBanudmkaumm
MpoucxoxaeHue OpwurunHan X | 3aumcTBOBaHO 13
TPyAoBOKn hyHKLNN opurMHana
Kog PernctpaunoHHbIn
opuruHana Homep
npocpeccuoHansHor

O CTaHaapTa

TpyooBble AenCTBUSA lMpuem, oTnpaska 1 y4eT NOYTOBOW Tapbl

CocTaeneHue OTYETOB MO OCTaTkaM TOBapHO-MaTepuarnbHbIX LLEHHOCTEN,
rocyiapCTBEHHbIX 3HAKOB MOYTOBON OMNMaThl, NPO4KX TOBAPOB

KoHTpomnb cooTBETCTBMS LieH Ha ToBapbl U LiEH B HaknagHbIX, Nonyyaembix
€ Mapo4Hon 6a3bl U CO cknaga TOBapoB HApOAHOro NoTpebneHns

Mpon3BoACTBEHHBIN KOHTPOMb KA4eCcTBa OKa3aHUs yCnyr B OTAENEHUN
MOYTOBOW CBA3N

YyeT 6naHkoB CTpOFOVI OTYETHOCTU, NITOMO NOYTOBbLIX OHOpPAa30BbIX,
NOJIHOTbl U CBOEBPEMEHHOCTU OTNpPaBJIE€HHbIX (*)aVIﬂOB

KOHTpOJ‘Ib Hannums 0b6s3aTenbHOro accopTuMeHTa ToBapa, npaBuIiibHOCTU
€ro BblKNagku

Heobxogumble ymeHus PaboTtaTb ¢ UHOPMALMOHHBIMW CUCTEMAMMU, MPUMEHSEMbIMY B
oTAEeNeHnn NoYTOBOW CBA3U

Pa6oTaTb Ha NOYTOBO-KACCOBOM TEpPMUHANe

PaboTtaTtb ¢ 60nblwmM 06 beMOM nHdopMaLmm

Heobxoaumble 3HaHUs TexHonornyeckuin npouecc BbIMOSNHAEMOM pa60TbI

Mopanok ydeTa AeHEXHbIX CPEACTB, YCNOBHLIX LIEHHOCTEN B OTpacnu
NMOYTOBOM CBA3N
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Mopsiaok Bo3BpaTa HENMUKBUAHOIO ToBapa

MpaBuna npogaxw, Bo3aspaTa n o6MeHa ToBapoB

I'Iepequb OTAENbHbIX BUOOB TOBApOB, HE noaneXxalimnx o6meHy nnn
BO3Bparty

HOpH,EI,OK MCNoJsib30BaHUA Tapl/ld)OB Ha OKa3blBaeMble yCnyru

TpeboBaHuMs K aKkCnnyaTaumMm KOHTPONbHO-KaCcCOBbIX MaLUVH,
NpMMeHsAeMbIX B ccpepe NOYTOBON CBSA3U

MouToBblE NpaBWna, CTaHA4apTbl, NpaBuia oka3aHus YCryr NOYTOBOA
CBA3M, NOYTOBasA TEPMUHOMOrns

Tpe6OBaHl/IFI K OTHYETHOCTU O AeATeNIbHOCTU opraHn3aunn cBA3n B obnactu
OKa3aHWnA OOoMNOJIHUTENbHbIX yCIyr

Lpyrve xapakTepucTmKu -

3.6.4. Tpynosas pyHKUMSA

HanmeHoBaHue KoHTpornb okasaHus Koa F/04.5 |YpoBeHb 5
dMHaHCOBbIX yCnyr (nogypoBeHb)
oTAenieHMeM NoYToBOM CBA3MU KBanudukauum
MpouncxoxaeHune Opwurunan X | 3aunmcTBOBaHO 13
TPYyOooBOW QOYHKUMN opuruHana
Kopg PernctpaunoHHbIn
opurnHana HoMep
npodeccnoHansHor

o cTaHaapTa

Tpynosble AenCTBUA OdopmMneHne oT4eToB Mo (PMHAHCOBLIM ycrnyram

XpaHeHue ¥ NnoaLlLnBKa OTYETOB O NMpUEMe nnaTexein Yepes
MOYTOBO-KACCOBbIV TEPMUHAI 1 Yepe3 TepMUHAN CamoobCnyXMBaHUs

Y4yeT 6n1aHKOB CTPOrom OTYETHOCTHU

YueT ohopMneHns KpeauTHbIX LOFOBOPOB U Nepeaayn ux napTHepam

lMpoBepka 3HaHWI onepaTopoB NopsiAka okasaHuss UHAHCOBbLIX YCIYT,
npegocTaBnsaeMbiX COBMECTHO C NapTHEpPamMm

KoHTposb cBOEBpeMEHHOTO NOCTYMNEHUS AOXOA0B, B TOM YMUCHe Mo
©e3aBaHCOBLIM pacyeTaM C KIMEeHTaMu, 3a YCIyrv CBsI3u

KoHTponb orpaHuyeHuns gonycka onepaTopoB K Oka3aHWio (hMHaHCOBBLIX
ycnyr 6e3 npoxoxaeHns obyyeHus

KOHTpOJ'Ib npaBuUIbHOCTN BeAeHNA OOKyMeHTauum no d)MHaHCOBbIM
ycnyram, opraHm3auna XxpaHeHna JOKYMEHTOB B OTAENIEHNUN Nno4YTOBOW
CBA3U, Nnepegayn B apxms, B NOYTAMT U NapTHEpam (KOHTpaFeHTaM)

KOHTpOJ'Ib Hann4yna nosyiHOro accopTMMeHTa ynakoBo4HOro matepuana,

KoHncynbtanTtlnioc
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(3ap...

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

rocynapCTBeHHbIX 3HAaKoB Nno4TOBOW OoNnaThl, LUTPUXKOAOOBbIX NOYTOBbIX
MﬂeHTI/Iq)MKaTOpOB, NnomMo6 NOYTOBbLIX OHOPa30BbLIX, nnomMo CBMHLIOBbIX

KoHTponb Hannuusi 6naHKoB NOYTOBOW LOKYMEHTaLUN

lMpon3BOACTBEHHBIN KOHTPOMb KA4eCcTBa OKa3aHUs yCnyr B OTAENeHUN
MOYTOBOMN CBA3N

HeobGxoammble yMeHUst

Wcnonb3oBaTtb coBpeMeHHble KOMMNbIOTEPHbIE CpeacTBa

ObpabaTbiBaTb HonbLIMe MaccuBbl MHpopMauum

BnageTb HaBblkaMy cocTaBneHns (oMHaHCOBbLIX OTYETOB

Heobxoaumble 3HaHUSA

TexHONorM4yecknin NPOLIECC BbIMOMHAEMOW paboTbl

Mopsagok Nnpuema KOMMYHarbHbIX NnaTexen

Mopsiaok U3roToBMEHNS, OCPOPMITEHUS Y UCMOSIb30BAHUSI OTBETHOIO
BHYTPEHHEro NoYToBOro OTNPaBneHus

Mopsaok y4eTa AEHEXHbIX CPEACTB, YCIOBHbIX LLIEHHOCTEN B OpraHu3auum
MOYTOBOMN CBA3N

I'Iopﬂ,qor( XpaHeHud, y4eTa U pacCblyiKM 3HaKoB NoYTOBOW onnaTbl U apyrux
YCINOBHbIX LleHHOCTEN

nOpFl,EI,OK npunemMa nogrnmckn n 06p860TKM nognucHom OOKyMeHTauun Ha
nepunogmnyeckme nevyatHble n3gaHna

MMoyToBas TepMmMHONOrMS

MopsiAok UCronb3oBaHUst TapudOB Ha OKasbiBaEMbIE YCIYTU

Tpe6OBaHl/IF|, npeabaBideMble K Ka4eCTBY BbIMOJIHAEMbIX pa60T

TpeboBaHUs K aKCMNyaTaLuumy KOHTPOMbHO-KACCOBbLIX MaLLVH,
NpUMeHsieMbIX B cdpepe NoYToBON CBSA3N

PernameHTbl KpEAWUTHBIX Y MHBIX OpraH1M3aLuii - TAapTHEPOB OpraHM3auun

MouTtoBLIE npasuna, CtaHaapThbl, NpaBuiia OKa3aHUA yCcryr NoYTOBOM
CBA3U, no4vToBad TepMNHONOINnNA

Lpyrue xapakTepucTmKu

3.6.5. Tpynosas pyHKUMSA

HanmeHoBaHue OpraHusauust 1 KOHTPOIb Koa F/05.5 |YpoBeHb 5
[esATenbHoCcTn paboTHNKOB (nogypoBeHb)
OTAEeNEeHns NOYTOBOW CBA3U KBanudukayum

IMpoucxoxgeHve
TPyAoBon dyHKLMUN

OpwurunHan X | 3anmcTtBOBaHO 13
opurnHana

Kopg PerncrpaunoHHbIn
opuruHana Homep
npodeccuoHansHor
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0 cTaHaapTa

Tpynosble AenCTBUA Mpuem n yyet obpalleHnn B OTAENEHNE NOYTOBON CBS3U, CBOEBPEMEHHAs
OTrpaBKa KoMUY 3anucen B KHUre »anob B BbILLECTOSLLYHO OpraHn3auuio

KoHTponb cobntoaeHns rpadmka paboTbl COTPYAHUKAMN OTAENEHMUS
MOYTOBOMN CBSA3N

Mpon3BOACTBEHHBIN KOHTPOSb KA4YeCTBa OKa3aHWs YCryr B OTAENEHUN
NMOYTOBOW CBSA3N

Bblgava ang paboThbl UMeHHbIX Bellei, He0BX0aAMMbIX MPOU3BOACTBEHHbIX
JOKYMEHTOB U 3KCMyaTaLUMOHHbIX MaTepuarnos, MpoBepKa OTTUCKOB
KaneHgapHoro Lwtemnens

[oBeaeHne NnaHoBbIX 3adaHWii 40 pabOTHUKOB OTAEeMNeHNs NoYTOBOA
CBSAI31, NPOBepKa BbIMOJIHEHUS MTAHOB, MaTepuanbHoe CTUMYMPOBaHWe
COTPYAHUKOB MO pesynbTatamM paboThbl

BepaeHwne nuueBbIX CHETOB cAenbHOM onnathbl Tpyaa

dopmmnpoBaHme exeMecsdHbIX rpadnkos paboT

KoHTpOmnb CBOEBPEMEHHOCTM OTMNPABKM B MOYTaMT BbIMIATHLIX MOPYYEHWIA

OpransaLwlﬂ 06y‘-IeHl/IF| nepcoHana otaeneHna NOYTOBOWN CBA3N

AHanus xanob 1 npeanoxeHUn KNMEHToB

PasmelleHre akTyanbHbIX MHOPMAaLMOHHbBIX MaTepuanoB Ha CTeHaax u
CToVikax oTAeneHns MoYTOBOW CBS3U

[oBeaeHne MHdopmauumn oo onepaTtopoB M NOYTarIbOHOB MO UTOram
COBeLLaHnn

KoHTponb cobntofeHns NpaBun okazaHusi ycryr NOYTOBOW CBSA3W,
WHCTPYKLUMIA MO OKa3aHUIo yCryr

KOHTpOJ‘Ib OOCTaBKu BCeX BUOOB U KaTeFOpMIZ BHYTPEHHUX U
MeXOyHapOOHbIX MOYTOBbIX OTﬂpaBﬂeHMVI, ﬂepMO,D,MHeCKOVI ne4yartu,
peKJ'IaMHO-I/IH(bOpMaLI,VIOHHbIX MaTepumanos 1 NiaTeXHblX JOKYMEHTOB

Yyer, rpynnmpoBka n cucremMatndauna JOKyMeHTOB B apxXuBe

BeneHue xypHana yyeTa 3asBOK O MOBPEXAEHUSAX U HEUCNPABHOCTAX
TEXHUYECKUX CPEACTB

Ob6ecneyeHne paboTbl OTAENEHNS MOYTOBON CBSA3M B COOTBETCTBUM C
YyTBEPKAEHHBIM PEXUMOM

CocTtaBneHue rpacukoB paboT 1 KOHTPOIb Bbixoda Ha paboTy

BeneHue 6a3bl AaHHbIX ropngnyeckmnx nuy n npegocraBsneHne M
KOMMIeKca ycnyr

ObecneyeHne ycnosun ans paboTbl nepcoHana

OpraHu3saums nNpaBUIbHON SKCMyaTaummn U CoaepXaHue B UCPaBHOM
TEXHUYECKOM COCTOSIHUM 060OpYOOBaHNA, CPEACTB MexaHu3aUmum u
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nmvyuiecTtea otaeneHuna NOYTOBOW CBA3N

Heobxoammble yMeHusi Mcnonb3oBaTb COBPEMEHHbIE KOMMbIOTEPHbIE CPeaCcTBa

I'Ipep,ynpew:l,aTb nyperynmpoBsaTtb KOH(bJ'IVIKTHbIe cutyauum

BecTn yueT, xpaHeHne OeHEeXHbIX CPeACTB, MOYTOBbLIX OTNPaBNeHun n
LIeHHOCTEN

ObpabaTtbiBaTh BonbLUNE MacCUBLI MHOPMaLK

OnTumanbsHo pacnpenendaTtb Harpy3ky Mmexay BCemMmun CoOTpyaHUKamum

KoopauHupoBaTtb AesTENbHOCTb C APYTMMU CTPYKTYPHLIMU
noapasaeneHnaMy opraHusauum

BnageTb HaBbikaMy cocTaBreHns (*)I/IHaHCOBbIX OoT4eTOB

Heobxoammble 3HaHWS MopsiAOK MPUMKNCKA NMOYTOBLIX OTNPAaBIIEHWI K JOKYMEHTaM

nOpﬂﬂOK npnemMa KOMMyHalrlbHbIX nnarexemn

nOpHﬂ,OK XpaHeHud, y4eTa U paccCblyiK 3HaKOB Nno4TOBOWM onnaThbl U apyrux
YCINOBHbIX LeHHoCcTen

Mopsiaok npuema noanucky n obpaboTkn NOANUCHOW LOKYMEHTaUUN Ha
nepuoanyeckne neyvaTHble U3gaHus

Mopanok yyeTa OeHEXHbIX cpeacTB

Tpe6OBaHVI$'-|, npeavaBndAeMble K Ka4eCTBY BbIMOJTHAEMbIX pa60T

TpeboBaHmMs K aKCnnyaTaUmm KOHTPONbHO-KACCOBbIX MalLLIH,
NpUMeHsieMbIX B cdepe NoYTOBOIN CBA3N

MoyToBLIE NpaBuna, cTaHAapTbl, NpaBuna okasaHusi YCryr NoYToBON
CBS13U1, NOYTOBasi TEPMUHOIOTNS

MopsiAoK UCMorb3oBaHUS TapudOB Ha OKasbiBaEMbIE YCIyTy

Mopsiaok yyeTa HOpM BbipaboTku U paboyero BpeMeHn paboTHUKOB
OTAereHNst MOYTOBOW CBA3M

OpFaHM3aLI,I/IOHHaF| CTPYKTYpa OpFaHI/I3aLIMl71 NOYTOBOW CBA3N

TpyaoBoe 3akoHogaTenbCcTBO Poccunckon denepaumm, nokanbHble
HOPMaTUBHbIE aKTbl

Lpyrne xapakrepucTunkm -

3.6.6. TpygoBasa yHKUNA

HanmeHoBaHne MNoaroToBka OTYETHOCTU Kop F/06.5 |YpoBeHb 5
oTgeneHns NOYTOBOM CBA3M (nogypoBeHb)
KBanudukaumm
MpoucxoxaeHue OpwurunHan X | 3aumcTBOBaHO 13
TPyAoBOn dhyHKLNN opurMHana
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Kog PernctpaunoHHbIn
opurnHana Homep
npodgeccuoHarnbHor

O CTaHaapTa

TpynoBble geicTBUS dopmrpoBaHmne BCEX BULOB EXEMECSYHbIX OTYETOB OTAENEHNS NOYTOBOW
CBA3M, B TOM YMCrie NO JOX04aM B pa3pese okasaHHbIX YCMyr; No BCEM
BMAaM ycnyr, npefocTaBnsieMbiM B OTAEMNEHUN NMOYTOBOKN CBSA3U; N0
peanvsauuv rocyaapCTBEHHbIX 3HaKOB NMOYTOBOM OnsaThl, TOBApOB
HapoaHoro nNoTpebnexHus u Apyrum BUAam ycryr, cBepka ux ¢ 4aHHbIMM
[AHEBHMKA; MO NPUHATLIM U ONMAYEHHbIM AEeHEXHbIM NepeBoAaM, NEHCUSIM
1 nocobusiM, cBepKka AaHHbIX C JaHHLIMU OHEBHKKA, PEECTPOB; NO
OKa3aHMIo YCIyT IopUaNYECKMM NULAM; MO NPUHSTEIM MUTPaLMOHHBLIM
yBe4OMMEHNAM

CocTaBneHune n O(bOpMJ'IeHMe OOKYMEHTOB, BXOOALWKNX B cneunarbHble
CUCTEeMbl JOKYyMeHTauumn

CBepKa OT4eTOoB C I'IepBI/l‘-IHOﬁ ﬂ,OKyMeHTaLI,MeIZ

CocTaBneHue 3aka3oB Ha NOAMNMCKY NEePUOANYECKUX MEeYaTHbIX U3aaHWUiA

AHanus BLINOMHEHMS NlaHa AOXO0A0B, NOKa3aTernen kKayecTea paGOTbI
OTAENEHUs NOYTOBOW CBA3N

Heobxogumble YMEeHUA Micnonb3oBaTb cpencrtea mexaHmnsaunm n aBTomatmdaunm NOYTOBOW CBA3N

CucremaTtusnpoBaTtb, 0bpabatbiBaTb 1 aHanM3MpoBaTb UHpOpMaLUIO C
uenbto opMMpoBaHnst NMOObIX BUOOB OTYETHOCTM

Heobxogumble 3HaHMSA TexHonorm4yeckunii NPoLLEeCC BbINONTHAEMON paboTbl

nOpﬂﬂOK Mcnosib3oBaHnA Tapmboa Ha OKa3blBaeMble yCIlyrum

TpeGOBaHMH, npeabvsaBndaeMble K Ka4eCTBY BbIMOJTHAEMbIX pa60T

MpaBuna BHYTPEHHETO KOHTPONS

,D,OKyMeHTbI CUCTEMbI MEHEXXMEHTA Ka4yeCTBa

Lpyrve xapakTepucTmku -

IV. CBeneHuss 06 opraHusaumsix - paspabotumkax
npodeccnoHanbHoro cTaHgapTa

4.1. OTBETCTBEHHAsA OpraHM3aumsa-pa3paboTymk

®IrObY BIO "CaHkT-leTepbyprckmn rocyaapCTBEHHbIN YHUBEPCUTET TeNeKOMMYyHMKauui um. npod. M.A.
BoHu-Bpyesnya" (Proby BIMO "CreryT"), ropog Caxkr-MNeTepbypr

PekTop BaueBckun Cepren BuktopoBuy

4.2. HanmeHoBaHus opraHm3auun-paspaboTymkos

1 OryYn "Moyrta Poccun” (Bkntovasa cdomnuanel), ropog Mocksa
2 OO0O "UeHTp npegnoytoBown nogrotoBku "Begmn-MNoct”, ropoa CaHkT-INeTepbypr
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3 OO0 "EMC-IapaHTtnocTt”, ropoag MockBa

<1> O6LLepoCCHMICKUIA KnaccudmKaTop 3aHATUNA.

<2> O6LLEPOCCUNCKNI KnaccumkaTop BUAOB SKOHOMUYECKOW AEATENTbHOCTH.

<3> O®epepanbHbin 3akoH oT 7 uiona 2003 r. N 126-®3 "O cBssu" (CobpaHue 3akoHogaTenbCTBa
Poccunckon ®egepaumn, 2003, N 28, c1. 2895, N 52, cT. 5038; 2004, N 35, cT. 3607, N 45, ct. 4377; 2005, N
19, c1. 1752; 2006, N 6, cT. 636, N 10, ct. 1069, N 31, cT. 3431, cT. 3452; 2007, N 1, cT. 8, N 7, cT. 835; 2008,
N 18, c1. 1941; 2009, N 29, cT. 3625; 2010, N 7, cT. 705, N 15, c1. 1737, N 27, c1. 3408, N 31, c1. 4190; 2011,
N 7,ct.901, N 9, cT. 1205, N 25, cT1. 3535, N 27, cT. 3873, cT. 3880, N 29, cT. 4284, cT. 4291, N 30, cT1. 4590, N
45, c1. 6333, N 49, c1. 7061, N 50, cT. 7351, cT. 7366; 2012, N 31, cT. 4322, cT. 4328, N 53, cT. 7578; 2013, N
19, c1. 2326, N 27, cT. 3450, N 43, cT. 5451, N 44, cT. 5643, N 48, cT. 6162, N 49, cT. 6339, cT. 6347, CT. 6961;
2014, N 6, cT. 560); ctaTbs 244 TpynoBoro kogekca Poccuiickon depepaumm (CobpaHue 3akoHopaTenbCcTBa
Poccwuiickon ®egepaumm, 2002, N 1, cT. 3; 2006, N 27, cT. 2878).

<4> OB6LLEepPOCCMNCKNIA KnaccugmkaTop HavansHoOro NpogeccuoHanbHoro obpasoBaHums.

<56> ®depepanbHbIi 3akoH OT 7 aerycta 2001 r. N 115-03 "O npotuBogencTsum nerannsaumm
(OTMbIBaHMIO) OOXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeMm, U (UHaHcMpoBaHuMio Teppopuama" (CobpaHue
3akoHogaTtenbcTBa Poccuiickon ®eagepauun, 2001, N 33, cT. 3418; 2002, N 30, c1. 3029, N 44, cT. 4296; 2004,
N 31, cT. 3224; 2005, N 47, c1. 4822; 2006, N 31, cT. 3446, cT. 3452; 2007, N 16, ct. 1831, N 31, cTt. 3993, cT.
4011, N 49, ct1. 6036; 2009, N 23, cT. 2776, N 29, cT1. 3600; 2010, N 28, ct. 3553, N 30, cTt. 4007, N 31, cT.
4166; 2011, N 27, ct. 3873, N 46, cT. 6406; 2012, N 30, cT. 4172, N 50, cT. 6954; 2013, N 19, cT. 2329, N 26,
cT. 3207, N 44, cT. 5641, N 52, c1. 6968); noctaHoBneHue [NpaButenbctBa Poccuiickon depepaumm ot 18
aHBapsa 2003 r. N 27 "O6 yTBepXOeHWM MOSMOXEHUS O MOpPsSiAKe OnpedeneHust MepedHst opraHusauun u
U3MYECKUX NUL, B OTHOLUEHWM KOTOPbIX MMEKTCA cBedeHuss 00 WX MpUYacTHOCTM K SKCTPEMMCTCKON
OEeSATeNbHOCTUN NN TePPOPU3MY, U JOBEAEHNSI 3TOrO NepPeYHs A0 CBEAEHUS OpraHv3auui, OCYLLEeCTBASHOLMX
onepaumn ¢ JEHEXHbIMW cpeacTBaMu unm uMHbiM umyllecteoM" (CobpaHue 3akoHopatenbctBa Poccuickon
depepaumm, 2003, N 4, c1. 329; 2005, N 44, cT1. 4562; 2006, N 3, cT. 297; 2008, N 48, c1. 5604, N 50, cT. 5958;
2011, N 14, ct1. 1936).

<6> ObLepoccuincknii knaccudmkaTop cneumnanbHocTern No obpasoBaHmto.
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