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(yKCZBbl eaemcslt HaumeHoearnue npocpamm bl)

(yk’(lelGCl@mc‘ﬂ HAuMeHOo6AHUe npuceaueaexnod Kewzud)ukauuu)



I. OBIIEE XAPAKTEPUCTUKA ITPOI'PAMMBbI

Lenp peanuzanuu nporpaMMbl

(vkazvieaemcs, umo Il umeem ceoeil yenvlo pazsumue u Gopmuposanue y ciyuiameeu
npoGeccUOHANbHLIX — KOMNemeHyuti,  00ecnedyusaruux  O0ocmuxicenue  OONOJHUMENbHOU
Keanupuxayuu)

TpebGoBanusi k mocTymnamueMy Mg 00y4eHUss Ha MPOTrpaMMy CIIyIIaTelio

(VKazvleaiomcsi mpebosanusi K ROCMynarwemy Ha oOyueHue CIyuamento, Hanpumep: 00pazoeameibhbiil
YeH3; HanpasieHue(CneyuaibHoCmy), HANPAGIeHHOCHb(NPODUIL)UMEIOWe20Cs  NPOPecCUOHATbHOZ0
006paz08anUsl; HAIUYUE UMEIOUUXCSE OONOTHUMENbHBIX KEANUDUKAYUL, ONpedesieHHAs: XaPaKMepucmuKa
onvima nPopecCUOHAIbHOU 0esIMeabHOCmU U M.O. ).

Hanpumep: oceoenuto npocpammol 00NYCKarOmcsi:

Jluya, umerowgue npogeccuonanbHoe 06pazosanue u Onvim pabomol NO CleOyIOUWUM
HANPAGIEHUAM U CREYUATbHOCISIM.

Koo nanpasnenus ObpazosamenvHulil YeH3
Haszseanue nanpasnenus
OKCO (OKOIl) (baxanaep, cneyuanucm, macucmp/CII10)
uw/unu

Jluya, umerowjue onvim npogheccuonarbHoll OessmeabHoCmu U 0bradaouue npogpeccuoHarbHbIMU
HasbIKamu

Ha3zsanue oonxcrnocmu Onwvim, 200, mec.

w/unu
Jluya, umerowue unu noayyaiowue @vicuiee 00pazoganue U eradewue  CredyouUMU
xomnemenyusimu(nasvikamu): auunocmuvimu (JIK); oowumu (OK) npogeccuonanvrvimu (1IK).

Bun YpoBeHb BiIaieHUsT
Ne KOMIIeTeHIInii KomneTeHnu(HABBIKH) (HaTIpuMep: HaYalIbHEIH,
(JIK, OK, IIK) YBEpPEHHBIH, COBEPIICHHBIH)
1 JIK
2 OK
IIK

TpynoemkocTh 00yueHus
(yk’(lfﬁblGd@mCﬂ mpyOOQMKOCWlb 6 Yacax uiu 3a4emHsblx e()uHuuax 3d 6€eCb nepuoé 06yueHu;z u
BKAIOUAem 6ce 8Udbl AYOUMOPHOU U CAMOCMOAMENbHOU pabomul Cryulamers, NPaKmuKku u
8peMs, OomeoouMoe Ha KOHMPOb Kauecmea oceoenus ciyuiamenem J[1111))

HpuMeanue: KprI/IBOM B TCKCTC BBIACJICHBI PCKOMCHAAIIUN IJIA

pa3pabOTYMKOB MIPOTPamMM.




II. TTEPEYEHb HOPMATHUBHBIX JOKYMEHTOB,
OITPEJAEJAIOIUX TPEBOBAHUA K BBIITY CKHUKY

IMPOTI'PAMMBI

(Ilpusooumcs nepeuenb HOPMAMUBHBIX OOKYMEHMOB8, ONPeOensiowux mpebosanus K

8bINYCKHUKY — NPOCPAMMEb,

¢edepanvrvle

2ocyoapcmeenHvle

Hanpumep: PpOCCUUCKUe UIU  MeHCOYHAPOOHble CMAHOApmbl,

06pa306ameﬂbnbze cmam)apmbz; 05pa306ameﬂbele

cmanoapmsl, NPoQeccuoHanlbhble CMAHOAPMvl, CMAHOAPMbL  OpeaHuzayull  (006veouHenull

opeanuzayuii); opyaue OOKYMeHMbI,

onpeoensiiowux KealuphukayuoHHovle mpedosaHus K

Keanuguxayusam, ooaxcHocmsam.). Hanpumep:

Hopmamuenuiii Koo Haumenosanue
00KymMeHm pazoena, yposHs: pazoena, yposHs:
Pa3zoen K. Onepayuu ¢ HeOBUNCUMBIM UMYWECMBOM, apeHoa U
npedocmasiienue yciy2
72 Leamenvrnocme, CB8A3aHHASA c UCNONIb306AHUEM
BLIYUCTUMENbHOU — MeXHUKU U UHGDOPMAYUOHHBIX
MexHoI02Ull
72.1 Koncynomuposanue no  annapammueiv — cpedcmeam
8LIYUCTUMENLHOU MEXHUKU
72.3 Obpabomka 0aunvix (8 yacmu npedocmasiienue yciye no
OKB3/] obecneuenuro UHGOpMaAyUoHHOU bezonacnocmu
BLIYUCTUMENILHBIX CUCmeM U cemeli)
72.4 Jlesmenvbhocms no co30aHUI0 U  UCNOAL308AHUIO 0A3
OaHHBIX U UHGDOPMAYUOHHBIX PECYPCO8
72.5 Texnuueckoe oocnyscusanue u pemMonm oQUCHbIX MAWUH
U 8bIYUCIUMENLHOL MEXHUKU
72.6 Ilpouas oeamenvHoCmb, CBA3AHHASL C UCNOJIL30BAHUEM
BLIYUCTUMENbHOU — MEXHUKU U UHGDOPMAYUOHHBIX
MexHo02Ull
213 Cneyuanucmol no KomMnviomepam
2139 Cneyuanucmol no KoOMnviomepam, He gouteouiue 8 opyaue
OK3 2pynnbl
1236 Pyxosooumenu noopazoenenuii (ciysic6) KOMnbIOMePHO20
obecneuenus
OKIIJTP, EKC, | 22864 Unorcenep-snexkmponux
EKCH 26541 Cneyuanucm
22467 Unorcenep-uncnexmop
22524 Unorcenep  no  asmomamusupoBaHHulM — CUCmemam
VIPABNeHUsl NPOU3IBO0CMBEOM
24579 Hauanvnuxk komnnexca
24603 Hauanvnuk nabopamopuu
24693 Hauanvnux omoena
24702 Hauanvnux omoena (komnvromeprnozo obecneuenusi)
24754 Hauanbnux omoenenus
25149 Hauanvnux snexmponnou eviuuciumensHou MAuuHsl
24951 Hauanvnux cmenwi
25813 IIpenooasamens (6 Konnedxcax, 8ysax, cucmeme




Hopmamuenuiii Koo Haumenosanue
00KymeHm pazoena, yposHs: pazoena, yposHs:
noevluleHUs Kearupurkayuu)
25814 IIpenooasamens 6 cucmeme cneyuaibHo20 00PA308aHUSL
1-5 Yposnu 1-5 He umerom Hazeaumuu, HO cooepicam
nepeuenb 803MONCHLIX npogheccuti
1 e Onepamop
o Texnux
2 e Unowcenep
o Texnux
IIpogheccuonanvm 3 «  Cmapwuii unoncenep
blll cmanoapm 8 e Beoyuuii unocenep
ooracmu UT
«Cneyuanucm no e Hauanvnux omoena CUCTNEMHO20
cucmemHoMy AOMUHUCMPUPOBAHUS
aOMUHUCIMPUPOGa ® Pyxogooumenv 0exCypHOl cMeHbl
Huion’ e 3am.  HauanbHuka — omoena CUCMEMHO20
AOMUHUCMPUPOBAHUSL
o  Beoywuii unoicenep
5 e Hauanvnux omoena CUCTNEMHO20
AOMUHUCMPUPOBAHUS
®  3am pykogooumens ynpasieHus no UH@HopmMayuoHHvIM
MexXHON02UAM
C. RUN Yposnu el — e4, Oonacme RUN (Dxcnnyamayus)
European e- |C.1. User Support (noooepoicka nonvzosamereii)
Competence |C.2. Change Support (noodepoicka usmeneHuii)
Framework |C.3. Service Delivery (npedocmaenenue cepéucos)
CA. Problem Management (ynpasnenue npobaemamu,)
HPK, European |3-8 Ypoenu 3-8
Qualification
Framework
u/unu

Ces13b ¢ 00pa3oBaTeIbHBIMH cTanaapTamMu BIIO n CIIO?

. Haumenoeanue Ilpoghune,
Hopmamuenuii Koo
Hanpaenenusa/cneyuanvsnocmu HANPAGIEeHHOCM b,
ookymenm | Hanpaenenusn
cneyuanuzayus
050100 Ileoacoeuueckoe obpazosanue | yyumenb MamMeMamuKy u
DIOC BIIO UHopmamuxu
050700 CneyuanvHroe yuumeno MamemMamuxy u
(I'OC BIIO u
m.o) (Oeghexmonozuueckoe) uHghopmamuxu
' obpazosanue
051000 IIpogheccuonanvroe 0byuenue
(no ompacnam)
DI'OC CIIO (050148 Ileoacoeuxa oOonornumenvroeo | Mncmpykmop 6  obnacmu
(I'oC CIIO u 0bpazosanus uHopmamuxu
m.o.) 050144 JlowkonvHoe obpazosanue

' B ycnoBusX oTCYTCTBHS IPO(ECCHOHATBHBIX CTAHIAPTOB MOXKHO HCIob308aTh ETKC.
2 9
VYkaspiBaercs, ecnu JI1I1 sBisieTcst MpeeMCTBEHHOM K ITporpaMMaM mpodhecCHOHaILHOI0 00pa30BaHMUS.




III. XAPAKTEPUCTHUKA (JIOMOJTHUTEJIBHON)
KBAJIM®OUKALINA

(cocmaensemcs Ha OCHOBe COOMBEMCMBYIOUUX HOPMAMUBHBIX OOKYMEHMO8, Mpebosanutl
3aKaA34UKa, YKA3bl8aArOmcs npogeccus, 061acme u Hanpasienue nPogdheccuoHaIbHol
desimenvHOCMU )

IV. XAPAKTEPUCTHUKA BUJ0B
IMPO®ECCHUOHAJBHOM JESITEJIbHOCTH

(cocmaensemcs Ha OCHOe COOMBEMCMBYIOUUX HOPMAMUBHBIX OOKYMEHMO8, Mpebosanull
3aKA34UKA, YKAZLIBAIOMCSL K8AIUDUKAYUOHHbIE YPOBHU OJis1 OMPACIE80l PAMKU K8AIUpUKayuu,
HAYUOHANILHOU pamKku Keanuguxayuii PD )

YpoBennb

Ne | Bua npodeccuonanbHoil (TpyaoBoii) aesatejibHOCTH | YpoBeHb(Hn) OPK
(an) HPK

(ononnumenvrno mocym Ovimov YKa3ausvl 3a0a4u NPOGecCUOHAILHOU 0esMeNbHOCIU, MPYO08ble
dyukyuu, mpebosanus k cepmuguxayuu? u m.o. )

V. PE3YJIBTATHBI OBYUYEHUS

BrIlyCKHUK TIO JOMOJHUTENbHONW MpodeccHoHaIbHOM mporpaMme C

IMPUCBOCHUECM HOHOHHHT@HBHOﬁ KBaJII/I(l)I/IKaI_II/II/I

B COOTBCTCTBHU C

3aJadyaMH HpO(I)eCCHOHaHBHOﬁ ACATCIIBHOCT MW LOCJISIMH O6p330BaTCHBHOﬁ
nporpaMmsbl JOJIZKCH 06J'IaI[aT]':: CIcayrommnMu OCHOBHBIMH HpO(i)CCCI/IOHaJIBHBIMI/I

kommneTeHuamu (I1K):

(I pynnsi komnemeHnyui Mo2ym umems pa3iudHyo cmpyKmypy, 0OnycKaemcs
uUsMeHeHue ux Hazeaumusi u cocmaea. Kadsicovll 6u0 KomnemeHyuti Modicem
pasbusamucs Ha 2pynnvl, d Npu He0OX0OUMOCMU YKA3bIBAEMCsl YPOBEHb PA3BUMUSL
KoMnemeHyusimu. )




Ilepeyenb mnpodeCcCHOHAIBHBIX KOMIIETCHIU, HE00XOAUMMBIX ISl
nojaydyeHuss kpaaupukanuu (yIA0BJETBOPeHHE TpPeOOBAHUAM

KBAJIU(PUKANUOHHBIX XapPaKTEePHUCTHK)

Yposennb
Ne I'pynna Komnerenuuun
pPa3BUTHA
1 | CoBepmienctBoBanue | [lepeuenp npodeccnoHalbHbIX KOMIETEHIUSM,
(ITKC) MOJIJIEKAIUX COBEPUICHCTBOBAHHIO
2| DopmupoBanue |llepeuenp npodeccrnoHaTbHBIX KOMIIETCHIIUSM,
(ITK®D) MO JISKAMUX (POPMHUPOBAHUIO
Hepequb JOIIOJJHHUTE/IIBbHBIX KOMHeTeHIII/Iﬁ
(nepeqeﬂb OONONHUMETIbHBIX KOMnemeHL;MIZ, He ABTAIOWUXCA

0bs3amenvbHbIMU OJ1 NPUCBOEHUS K8AIUDUKAYUL, HO Ompadcaroujue 0cobenHocmu
npoOcpaMMbl, 8APUAMUBHBLE BO3ZMONCHOCMU MPAEKMOPULL 00yUeHuUs cryuiameinetl)

VI. COIEPXAHUE ITPOI'PAMMBI

6.1. YueOHbIii J1aH

OCHOBHBIM OOKYMEHMOM NPOSPAMMbL SGNIAEMCSL Y4eOHbIl NAAH.

(B yuebnom nnane omobpadicaemcs 102udeckas nocied08amenbHOCmb 0C80EHUsSL YUKIO08
u pazoenos JIIIII (Oucyuniun, mooyneu, npakmux), obecneuusarowux gGopmuposanue
Komnemenyuu. Yxazvleaemcs obwas mpyooemKoCmb OUCYUNIUH, MOOYVIel, CMANCUPOBOK,

NPaKmux u m.o.).

6.2. /lucyunaunapnoe cooepicanue npozpammol

(Oucyuniunaproe cooepaircarue npocpammovl ModHcem Obimb NPeOCMAaBeHO YKPYNHEHO
yepes OUOAKMU4eCcKoe CO0epHCanie OUCYUNIUH UTU OemAalbHO Nymem paspabomku yueOHbIX
npoSPaMM no OUCYUNTUHAM, CIAHCUPOBOK, NPAKMUK U M. O.

Ceéa3b ¢
Hucuunnuna,
pe3yivmamamu
No pazoen Huoaxkmuueckoe codeprcanue Tpyooemxocmo
00yuenusn
npozpammol

1 Jucyunnuna 1

2 Cmaosrcuposxa

3 Ilpakmuka




Ilpu peanuzayuu snekmponrno2o ooyuenus u(unu) OUCMAHYUOHHBIX 00PA308aAMENbHBIX
MEXHONI02UL UX UCNONb308AHUE OMOOPANCAENCIL 8 COOEPAHCAHUU YHEOHBIX NPOSPAMM NO
oucyunIuHam (MoOyasam), 8 IMom cliyyae Haaudue y4eonvlx npocpamm no OUCYUNIUHam
obs3amenvro. Cmpykmypa u cooepicanue y4eOuvix nPoepamm onpeoeisemcs Opeanuzayueri
CamMOCmMosAMeNbHO, C Y4emom HeoOX00UMOCIU OOCMUNCEHUS Yeaell U pe3yibmamos 00yueHus ).

Ecnu npoepamma cooeporcum mooynu, mo ee cmpykmypa 0emanusupyemcsi

Ceéa3b ¢
Jlucyunaunapuvle
pe3yivmamamu
No | (Ouoaxkmuueckue) Ha3zeanue Tpyooemxkocmo
00yuenusn
Mooynu

1 Mooynw 1

Cmaosrcuposxa

VII. UTOI'OBASA ATTECTALIUA

Ilpusoossmes  paspabomarnnvie U ymeepoicOeHHbvle  mpebo8aHus K
coO0epacanuro, oovemy u Cmpykmype 6blNYCKHbIX KEATUQUKAYUOHHBIX padom,
BbINYCKHO20 IK3AMEHA, K8ATUPDUKAYUOHHO20 IK3AMeHA U M.0.)

VIII. YCJIOBUSA PEAJIMBAIIUA ITPOI'PAMMBI

8.1. Kpaimdukanus mnpernogaBaTesicid, Y4JaCTBYIONIUX B pealHM3alluu
JOTIOTHUTENIBHBIX MPO(EeCCHOHATBHBIX TPOTPaMM

(Onucvisaemcs obecneueHHOCmMb  OONOIHUMENbHOU NPOPECCUOHANbHOU
npocpamMmuvl  nedazocudecKumMu Kaopamu, umerowumu 6azo8oe obpazosamue,
coomeemcmeyioujee npoduio npenooasaemMou OUCYUNIUHBL, UTU YUEHVI0 CIeneHtb
U onvlm OesmenrbHOCmU 68 COOmeemcmaeayioujel. npogpheccuoHarbHol odracmu,
UnU OOnoIHUmMenbHble Keaaugukayuu u m.0., € YKA3AHUEeM HPOXOHCOCHUS
00yUeHUs u/UnU CMadCupoBKU, eciu 9mo npedycMompeHo npoepammoll 00yyeHus,
8 OMPACIeBbIX OP2AHUZAYUAX NO NPOPUIIO KYpCa))

8.2. MarepuallbHO-TCXHHUYECKHE YCJIOBUS peaM3allii  JOTOJTHUTEIBHBIX
po(ecCUOHABHBIX TPOTrpamMM

(Onucvigaemcs  mamepuanvHo-mexHuyeckas  6aza,  obecneuusaowas
nposedeHnue 6cex U008 OUCYUNTUHAPHOU U MeNCOUCYUNTUHAPHOU NOO020MOBKU,
1abOpamopHol, NpaKkmu4eckou pabomvl 00YYAIOWUXCA, NPEOYCMOMPEHHBIX




VUeOHbIM NIAAHOM U COOmMEemcmeaylowel Oeucmsylouwum CanumapHovlM U
NPOMUBONOACAPHBIM NPAGUNAM U HOPMAM,).

8.3. Y4e0HO-MeTOIuIeCKOe oOecrieyeHne JOTIOTHUTEIIBHON
npodecCHOoHaTBbHOM POrPaMMBI.

(Onucvigaemcs 0becneueHHoCms  OONOJIHUMENbHBIX  NPOYeCcCUOHATbHBIX
npocpamMm yueOHO-Memoouyeckou OoKyMeHmayuel u Mmamepuaiamu no 6cem
VUEOHbLIM KYpPCaM, OUCYUNIUHAM (MOOYAAM), ONUCLIBAEMCs 00eCneyueHHOCHb,
YCA08UsL OOCMYNHOCMU K Y4YeOHOU jaumepamype, NPOQUIbHbIM NepUOOULeCKUM
UB0AHUAM, YKA3bIBAENCSL OOCMYNHOCMb 0I5 ciyuamenetl K 2100aIbHbIM Cemesbim
pecypcam (Mnmepnem) u m.o.).

8.4. OpranuzanvoHHoe o0ecreyeHue JAO0MOTHUTENIBHON MPpodecCuOHaNbHON
IPOrpaMMBbI

(Onucvigaromes op2anuzayuonHvle n00Xo0bl, obecneuusaioujue pearusayuio
yuebHo20 npoyecca, 63aumooeucmeue 6cex YUACMHUKO8 00pa308amenbHO20
npoyecca, 00OKyMeHmuposarue npoyeoyp u m.o.)

IX. OILEHKA KAYECTBA OCBOEHUA
IHPOI'PAMMBI

(IIPUMEPHAA CTPYKTYPA PA3/[EJIA)

9.1. Ilpoyedypa npuceoenus (npusnanus) xearuguxayuu (Ilpuemxa
3aKA34UKA).

9.2.  Ilpoyedypwvl oyenku ypo8Hs 3HAHUU, HABLIKOE U KOMNEMEeHYUll
caywamerneu.

9.3.  Mexanuzmbi ungopmuposanus 00wWecmeeHHOCMU 0

pesyiomamax ceoell Oe}zmeﬂbHocmu, njiaHnax, UHHoeayusix.
(Cevinku nHa oghuyuanvhsie caimol, peecmpsl U POHObI NPOCPAMM, U M.O.)

9.4.  Onucanue npoyedyp u obecneyeHusi meKyweco  KOHMPOIS
ycnesaemocmu, NpOMeNCYMOYHOU ammecmayuy o00yyarowuxcs U Umozo8ol
ammecmayuu 6bINYCKHUKOS.



X.  IIPOITPAMMA COI'JIACOBAHA
(IIPEJCTABUTEJIN 3AKA3UMKA)

(MecTo paboThI)(3aHUMaeMas JOJIKHOCTD) (MHULIKANBL, (aMUIIHS)
(MecTo paboThl)(3aHUMaeMasi JOIHKHOCTh) (MHMLIMATBL, (haMUIIHST)
(MecTo paboThI)(3aHUMAaeMast JOJIKHOCTB) (uHULIKANBL, (aMUITHS)

XI. PA3ZPABOTYMKU ITPOI'PAMMBI

(MecTo paboThI)(3aHUMAaeMast JOJIKHOCTB) (MHMLMANBI, (aMUIIHS)

(MecTo paboThl)(3aHUMaeMast JOIKHOCTh) (MHMLIMATBL, (haMuUIIHST)

XII. ITPOTPAMMA IPOLIJIA ITPO®ECCHUOHAJIBHO-
OBIIECTBEHHYIO AKPEAUTALINIO
/BAPET'TMCTHPOBAHA B PEECTPE

Vkaszwvieaemcesa opeanusayus, peecmp, KiaccugpuxayuouHvlie npUsHaKu
npocpammbl, CpOKU OeticmeUsl, .



